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2 MapkemuHe

®DenopueHko AuHApiii BacuaboBuy, KaHauaaT
€KOHOMIYHMX HayK, CTapliuii BUKJagad Kaden-
pu MapkeTMHTy KWHWIBCHKOro HaliOHaJbHOTO
€KOHOMIYHOTO yHiBepcuteTy. Buknanae Kypcu 3
MapKEeTUHTY Ta JIOTICTUKU. € CIIiBpO3pOOHUKOM
Jlep>kaBHO1 mporpaMy NiAroTOBKM Ta MepeniAro-
TOBKW yIOPaBAIHCBKMX KaApiB g cdepu
HiIITPUEMHUIITBA.

3any4daBcs 10 po3p0OOKHM Ta BIIPOBAIXKEHHS Psi-
1Y MapKEeTUHIOBUX MOOCHIAHMLBLKUX ITpOrpam,
Ma€ MpPaKTUYHUI TOCBIJ BUKOPUCTAHHS KIJBKICHUX Ta SIKICHUX ME-
TOMIB AOCJIIXEHHS PUHKY.

Penen3enru:

IpeonboB Mukoaa IeopriiioBudy, KaHAMIAT €KOHOMIYHMX Hayk,
3aCTYITHUK JcKaHa BedipHboro gakyiasrety KHEY.

Jinmuk Ipuna BikTopiBHA, KaHAMAAT €KOHOMIYHMX HAayK, HOLEHT
kapenpu mapketunry KHEY.

PexomengoBaHo BueHoro panoro KuiBCbKOro HallioHaJaIbHOTO
€KOHOMIYHOTI'O YHIBEPCUTETY.
IIpoTtoxon 3acinanHs Ne3 Bia 24 xkoBTHs 2002 poKYy.
MapketuHr. [IpoBeaeHHSI MpaKTUYHUX TPEHIHTIB 3 MAPKETUHTY. .
HaBuanbHO-MeTONMYHMI TTOCIOHUK AJIsI CIyXadiB CUCTEMU
MeperniaroToBku ¢axiBLiB AJ1s1 MaJoOro Ta cepeIHboro 0i3Hecy / A.B.
DenopueHko. - K.: Ykpainceka Acouiaiis Mapketunry, 2003. - 72 c.

JlitepatypHuii pegaktop - IBo3genbkuii I1.M.

Bepcrtka, nuzaiiH - lllumaHcekuit M.O.

Hanpykosano B I'1I1 “/Iemoc Cepsic”, m. KniB, mpocriekt Ilepemorn, 67.

3amoBiaeHHS Nel110, Tupax 270 mpum. ®opmat 60x80/16. YMOB.-
IPYK. apk. 4.
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9.

3MICT

BigMiHHICTP pMHKIB CIOXMBYMX TOBapiB BiJ PUHKIB TOBapiB

IIPOMUCIOBOIO NIPU3HAYCHHA.

Cxema MmiOIIpUEMCTBA, OPIEHTOBAHOTO HAa BUKOPUCTAHHS

MPUHLUIIIB MApPKETUHTY.

CniBBigHOIIIEHHS 3arajbHUX ILiJed NOiAIpUeEMcCTBA 3 HOTO

MAapKETUHITOBUMU LUISIMMU.

3araJjbHU aJaropuTM oOpraHizauii ciayXO0M MapKEeTHUHIY Ha

MIAIIPUEMCTBI.

CTpyKkTypa MapKeTUHIOBUX JTOCJIiIKEHb.
OCHOBHI eTanu TOCHiIXXEeHHS PUHKY.

Buan mapkeTrHroBoi iHgopMarliii.
Henoniku Ta mepeBaru Metony (poKyc-rpyi.

ITopiBHSIIBHA XapaKTepUCTHUKA METOIB BUOIPKHU.

10. ITomMuaxku npu NpoBeIeHHI KiJIbKiCHUX JOCJiIXXEHb PUHKY.

11. ITopiBHSIJIbHA XapaKTepUCTHUKA METOIiB MPOBEAEeHHS iHTEPB'I0.

12. OcHOBHI crocobu aHai3y JaHUX.

13. OCHOBHiI BUMOTH [0 IUIaHY MapKETUHTY MiAIPUEMCTBA.

14. IIpouec MapKeTMHIOBOI peBi3ii MiANPUEMCTBA.

15.

JlonaTku.
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N KAHAI[CbKO—YKIjATHCbKVIVI
—~ FEHZ[EPHI/II/I OOH/I

aHaJACbKO-YKpaincbKuii renaepuuii pona (KYI'dD) zacHoBaHO y
BepecHi 2000 poky KaHaacbkum 010pO MixKHApOAHOIO PO3-
UTKY.

Micig KYI'® — niarpuMmka pedopMaliiHUX iHiL[iIaTUB IIOJ0 3a-
MPOBAJIXEHHS T€HIEPHOI PIBHOCTI B YKpaiHi HIJIsIXOM (piHAHCYBaAHHS
MMPOEKTIB, 3alIPOITIOHOBAHUX YKPAIHCbKMMM YCTAHOBAMMU (I€p>KaBHU-
MU, HEYPSIAOBMMH, aKaJeMiYHMMM) Ha MicClLieBOMY, OOJJaCHOMY Ta
HalliOHAJIbHOMY pPiBHSIX.

I'engep € okpecieHUM HAOOPOM XapaKTEPUCTUK Y KyJIbTYPHOMY ac-
MEeKTi, 1[0 BU3HAYAIOTh COLIaJIbHY MOBEAIHKY XIHOK 1 YOJOBiKiB Ta
CTOCYHKM MiX HUMM. TaKMM 4MHOM, T€HIEP CTOCYETHCS HE IPOCTO
>KIHOK 1 YOJIOBIKiB, @ 1 BITHOCUH MiXX HUMM Ta LUISXIB iX COLiaJIbHO1
nooynoBu. [1ogiOHO 10 KOHIIEMNLil KJIaciB, paCu Ta €THIYHOCTI, KOH-
LEMLisd TeHAepy € aHaJiTUYHUM 3HapsaagdM OJs1 pO3YMiHHS Ta
IIMOOKOTO OCMUCJIEHHS COllialbHUX ITPOLIECiB.

I'ennepHa piBHICTb O3HAYAE: XKIHKM Ta YOJOBIKA KOPUCTYIOTHCS OQHA-
KOBMM CTaTyCOM; XKiHKM Ta YOJIOBIKM MalOTh OJHAKOBI YMOBU JJISI pe-
aJrizalii ycix mpas JIIOJAWHU 1 MOXJIUBICTb pOOUTU MOCUJIBHUIA BHECOK Y
HalllOHAJbHUI, MOJITUYHUI, EKOHOMIYHUI Ta COLIaIbHUI PO3BUTOK,
KOPUCTYBATUCS pe3yJibTaTaMM CBOE€EI IisIIbHOCTI. ChOTOMHI KOHLEIILIiS
TreHJepy BU3HAYa€E, 1110 1IHKOJIM HEOOXiJHE pi3HE CTaBJIEHHS A0 XiHOK i
YOJIOBIKIB JJISI JOCSTHEHHS TOTOXXHOCTI Pe3yJbTaTiB 3 NOIJISIAY Ha YMO-
BU KMUTTS YU JJIs1 KOMIIEHCallil AJMCKpUMiHallil B MUHYJIOMY.

3 Kanadcovxoi Xapmii npaé ma c60600

Kanancbko-yKpalHChKUM TeHAepHUN (POHI
http://www.genderfund.com.ua
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Vkpaincbka Acomiarist MapkeTuHTy

eTo1o npoekty "IlapTHepCcTBO KiHOK Ta 40JIOBIKiB y Oi3Heci"

€ (OpMyBaHHS T€HAEPHOI 0i3HEC-KYJIbTYpU B YKpaiHi. [eH-

JIepHA KyJIbTypa B €KOHOMIYHUX BITHOCHMHAX CTAHOBUTH OC-
HOBY T€HAEPHOI KyJIbTYpU B CYCHOUIBCTBI, COPUSIE OTPUMAHHIO T€H-
NEePHUX 3HAHD,

I'enpepHi 3HaHHg — 1ie HaOIp 3HaHb Ta iHPoOpMalil WOA0 POpMYy-
BaHHSI NapTHEPChKMX CTOCYHKIB MiX >XXiHKaMH Ta 4OJIOBIKaMu. AKTY-
aJIbHICTh ITPOEKTY IOJISITAE B TOMY, 110 KEPIBHUKU MaJIUX Ta CEPEAHIX
MIAIIPUEMCTB OTPUMYIOTh HEOOXiAHI 3HAHHS Ta CUTyaTMBHI MOpaau
IJIsT aKTUBi3alil pO3BUTKY Oi3HeCy 3 ypaxyBaHHSIM KYJIbTYpU
B3a€EMOBIJTHOCHH YOJOBIKIB Ta XIHOK ITPpU BEAECHHI CIIPaBU.

Mu 3amnpolnyeMo Ha 3aHSITTS XKiHOK 1 YOJIOBIKiB, sIKi € KepiBHUKA-
MU OiIIPUEMCTB MAJIOTO Ta CEPEIHBbOrO Oi3HECY, HEIIOJaBHO BiAKPU-
JIU CBOIO CIIpaBy, a00 3apeeCcTpyBaJIMCS Yy JAE€pKaBHUX OpraHax $K
IHIWBiAyaJdbHI MiAOPUEMIII.

Yuacnukam npoekmy npononyromocs
yomupu 0800eHHI MPeHiHeU:

® CcyuacHi ncuxomexuonoeii 6 6izxeci;

¢ OCHO8U MAPKEMUHZY;

¢ Oi3Hec-NAaHyBaHHS,;

¢ couyianbHO-mpy0osi GIOHOCUHU (3 BPAXYBAHHIM 2eHOEPHO20 ACNEKMY).

JlokJiagHilIe mpo 1e — Ha BeO-caiti YAM:
http://uam.iatp.org.ua

B0 , YxpaiHcbka Acouiauis Mapkemuney“ 3a ginaHcoBoi nigmpumku KaHagebkoeo azeHmembBa
MixHapogHo20 posBumky locorbemBa KaHagu B Ykpaini, KaHagcbko-ykpaiHcbk020 2eHgepHo20 GoHgy



6 MapkemuHe

BceykpaiHCbka rpoMaacbka opraHidauis
YKpalHCcbKa
(s Acouiauis MapkeTuHry

Micia
* chopmysanns yusinizoeanozo b6iznec-cepedosuwya 6 Ykpaini
* NPOCY6AHHS MA PO3GUMOK MAPKEMUHZY K (PAKmMopy, wo UsHaYae
EeKOHOMIYHULL pO36UMOK ma 0obpobym Ykpainu
* NIOMPUMKA MANO20 MA CEPEOHLO20 DIZHECY WNAXOM BNPOBAONCEHHS
MAapKemuH208Ux mMemooie 6e0eHHA 20CN00apcbKoi OiAIbHOCH

Dinocoghia Acouiauii
bymu 2onocom gaxisyie-mapremonozie 8 Ykpaini

OcHog6HI npoekmu

* guoanHs xcyprany "Mapxkemune 6 Ykpaini", akuii 6uzHano
Paxosum 3 eKOHOMIYHUX OUCYUNTIIH

* npoeedeHHs CeMiHapie ma MmpeHiH2i8 3 MapKemuH2y

* NPOoBeOeHHs KpY2nux Cmonie 0N NOUWYKy CRiIbHUX IHmepecie ma
onpayio8aHHsA KOPROpamuGHUX NO3uUYit YKpaiHCbKux moseapo-
BUPOOHUKIE MA MAPKEMON02I6

* nposedeHHs KOHhepeHyit

r /' i /‘ J' v HoBUHU YKpaiHCbKOro MapKeTUHry
- v Ornsa pyuHKiB
M A P K E N M H r v ﬁpnma,qnf_acnexm MapKeTUHrosoi
AIS/IbHOCTI
e @& y MapkeTuHroBa TOBapHa noaiTyka
e v MapkeTuHr y cBiTi

v Teopis MapKeTuHry
Bupanua Ykpaincekol Acouiauil MapkeTuHry v Hose y BuknagaHHi MapKeTuHry
Nepeannathuii inpekc - 22942 v I[HTEPB'I0, peropTaxi

MepepnnartnuTuv XypHan MOXHa:

+ y Oyab-aKoMy BigaineHHi 3B'A3Ky

* yepes nepegnnaTtHi areHuil

* Bbe3nocepegHbo B penakuii XypHany
3a agpecolo:

M.KuiB, npocnekT lNepemoru 54/1, 0$.436.
Ten/paxc: (044) 456-08-94; 459-62-09
e-mail: uma@kneu.kiev.ua,

primak@kneu.kiev.ua

http://uam.iatp.org.ua
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WHOK 3a CBOEIO CYTHICTIO TSIXKI€E 4O CTUXIMHOCTI 1 Hemepenoauy-

BaHOCTI BJIaCHOTO PO3BUTKY. JlisI pyHKOBOro MeXaHi3My BUSIB-

JIIETBCS Y MOCTiMHIM 3MiHI 1oro ocHOBHMX TapameTpiB. Crio-
KOHBIYHO Ha pMHKY iCHYBaJM ABI NPOTUJIEKHI TE€HACHIIil: TEHICHIIIS
10 KOHLIEHTpAallil KamiTaay 1, SK HaCJIJ0K, pyX JO MOHOIIOJIi13MY, 3 OJI-
HOTO OOKY, Ta MparHeHHs 10 PO3LIMWPEHHS KOHKYPEHIIil — 3 APyroro.
CTuxifiHiCTh pMHKY 1 HeepeadadyBaHICTh OO PO3BUTKY 3arpOXKyBa-
JIA CYCIIJIbCTBY CEPHO3HMMMU €KOHOMIYHMMM 1 COLaJbHUMU I1O-
TPSICIHHSIMU.

Came Tomy B 20-x pokax XX CT. JesIKi BUEHI-€KOHOMICTH 3aliHSJIN -
ca po3poOKOI0 Teopii, IO Majla METOI ICTOTHO OOMEXHUTH
CTUXIMHICTb PUHKY 1 3pOOMTHU OCHOBHI MPOLIECU TOBAPOOOOPOTY Ke-
pOBaHUMM YU peryiboBaHUMMU. Ll Teopisg Hagasti gicTajza Ha3By Map-
KETUHTY 1 Ay>X€ LIBUJIKO YBIIJIAa B NMPAaKTUKy PUHKOBUX BiZHOCUH
crnoyatky B CIIIA, a moTiM B yCbOMY CBIiTi.

HaiironoBHila igest, SKy 3aKJjiaJeHO B TEOpPilo 1 MPaKTUKY MapKe-
TUHTY, TIOJISITA€ B HEOOXITHOCTI IMiAMOPSAKYBaHHS BUPOOHMIITBA i
BIAIMOBIAHOCTI MpOAYKTy iHTepecam crioxupada. Ille y XVIII cT.
Anam CMIT CTBepIXyBaB, IO €IWHOI KIHIIEBOIO METOK BHUPOO-
HULTBA € croXuBaHHA. Lo 1yMKy COpuiHSIM i pO3BUHYJIU €KO-
HoMicTu XX CT., IKi JOCHiIXKyBaJid 3aKOHU PO3BUHEHOTO pUHKY. Cy-
yacHa KOHLICIIIiST MapKETUHTY BUXOMWUTb 13 MPIOPUTETY IHTEPECiB
CIIOXMBayva i MiAMOPSIAKOBYE 1Iiil i1el BUPOOHULITBO Ta PO3IOIiI TO-
Bapy.

3ayBaxXuMoO, IO TIEpIi iael 010 KEpyBaHHS PUHKOBUMU IIPOILIE-
camu BucJioBUB npodecop [apBapackkoi mkoyu 6i3Hecy A. Ioy. Ca-
MUU TEpMiH “MapKeTHMHI” y Iepekiali 3 aHIJIiliChKOol O3Havae “pu-
HOK”. OgHaK HEOOXIIHO BU3HATH, IO Cepel MapKETOJOTIB HeMa
€IHOCTI B Moro iHTepnpeTalii. [Ipruyomy aianazoH po30iXKHOCTI 1y-
MOK JOCUTbH IIUpoKkuit. OgHa yacTuHa (paxiBliB po3yMi€ MapKETUHT
K pi10co(dit0o pPUHKOBO1 EKOHOMIKM, Ipyra — IK Oyib-KYy LJIECIIPSI-
MOBAaHY AiSJIbHICTh MO JOBEAEHHIO TOBAapiB Bif cpepu BUPOOHULITBA
10 chepu croxkuBaHHS. Jlesgdki MapKeToJaoTM OOMeXYIoTh (YHKIIil
MapKETUHTY BUBUYCHHSIM MOIIMTY Ta MOTO PEryJIOBaHHSIM. 3arajaiom
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K€ MOXHAa CTBEPIXKXYBaTH, 11O HAWOUIbII MNOIIMPEHUM Cepeld HUX €
HacTynHe: “MapKeTUHT — 1€ BUJ IisIJIbHOCTI, CIIPSIMOBAHO1 Ha 3a/10-
BOJIEHHS$I MOTpPeO 3a JornmomMorow oominy” [1].

OnmHak y Oyab-sIKOMY pa3i iCHyBaHHSI MapKETUHTY K HAyKHU i §K
(pinocodii 6i3HECY CTA€E HEMOXJIMBUM 0€3 ICHYBaHHS TAKOTO MOHST-
TS 9K “puUHOK”. OCTaHHE CHLOTOAHI HE CJIiJl PO3YMITH JIMIIIE SIK TIEBHE
MICIIE 3YCTpidi MOKYIILS 3 IIPOJaBLEM SIKOTOCh NpoaykTy. CydacHui
CTaH PO3BUTKY CBITOBOI €EKOHOMIKM BMMara€e OulbIl IIMOOKOro MOro
TJiymMadyeHHs. ToMy CbOroiHi caMe MOHSTTS “pUHOK” PO3YMIIOTh SIK
CKJIQAHY CHUCTEMY B3a€EMO3B’SI3KIB CYy0’€KTIB PMHKOBHUX BITHOCHUH
(cmoxwBadi, NpoaaBli, MOCEPEAHUKM Ta iH.) 3 IIPUBOAY KYIiBJIi-IpO-
JaxKy MeBHOTO MPOAYKTY. 3rajaHi B3aEMO3B’I3K1 IMTOBUHHI Oy1yBaTU-
Cs Ha MPUHLMIIAX KOHKYPEHIIil, CB0OOOAM BUOOPY, PIBHOCTI PiZHUX
¢opM BIIACHOCTI TOILIO.

Bnacnigok came 11i€1 00CTaBUHM MapKETUHT 1 HAOyBa€ TaKol 3Ha4-
HOI BaroMocTi IJs1 JisA4iB cy4dyacHoro 0i3Hecy. Paszom 3 Tum,
TiSIJIBHICTD HAa KOXKHOMY 3 OKPEMUMX TOBAPHUX PUHKIB BUMAra€ 4iTKo-
ro0 PO3yMiHHS 1X OCOOJMBOCTEM, SIKI ICTOTHMM YMHOM HaKJIaJaloThb
MMeBHI OOMEXEHHS Ha XapakTep 1 MNOCITIJOBHICTh 3Ii1MCHEHHS
BiJIMTOBITHOI MapKETUHTOBOI1 AiSIJIBHOCTI MiAIIpueMcTBa (auB. Tad. 1).

BinbHUIT pUHOK NPOMOHYE IMOKYILSAM IIUPOKUIA ACOPTUMEHT TO-
BapiB Ta mocyr. Tomy ycnix miAMpUEMCTBA 3aJ1eXaTUME Bill TOro, 110
camMe BMOEpYTh MOKYIILi: Bally MPOAYKIiIO, YU MNPOAYKIIIO BaIIUX
KOHKYpPeHTIB. IlepcrieKTUBHOMY MiANPUEMCTBY HEOOXITHO MEPETBO-
PUTHCS Ha TaKy OpraHi3allilo, BCS MISUIbHICTh KOl 30pi€HTOBaHAa Ha
MOKYIILIS.

MapkeTuHr — 1e Oijblle, HiXX NpOocTUi Habip mpaBuiI i op-
raHi3aliiiHMUX MOpoOLECiB, gIKi 3a OyIb-IKWX YMOB TapaHTYIOThb He-
oaMiHHuMI ycnix. Lle Hacammiepea crmocidO MUCIeHHs. YCIixy gomara-
I0ThCS, SIK IpaBUJIO, KOMITIaHii, 1110 pO3pOOMIM TaKy CTpaTerilo Map-
KETUHTY, SIKa Ha IepllIe MiClle CTaBUTh OaxKaHHS MOKYIILIB Ta CTBO-
prO€ MpaBuJjia, yIpaBJIiHChKI NPOLECH 1 MiAPO3A1JIn (Te, 110 Y CBITOBIiN
MpaKTULl opraHi3alili MapKeTUHIY Ha3MBA€ETHCS CTPYKTYpaMM), SIKi
3a0€e3IeUyI0Th Kpallle, HixXK Y KOHKYPEHTIB, 3aJ0BOJICHHS 0axKaHb MO-
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KynuiB. Y ILIbOMY BiJHOIIEHHI MAapKETUHI MOXHA BU3HAYUTU SIK
HTiIIbHICTD, 11O 3a0e3Ieuye po3poOKy, BUPOOHUIITBO i MPOIO3UIIiI0
MOKYMNILEBI TUX TOBapiB 1 MOCHYIL, SKi OPEACTaBASIOTH IS HBOIO
LIHHICTh. B OpieHTOBaHI Ha MMOKYIIS KOMMOAaHII AisSIbHICTD, 110 Ha-
JIEXXUTb OO0 MApKETUHTY, Ma€ 3AIMCHIOBATUCS Yy BCiX HOro JIaHKax
0i3Hec-cuctemu (auB. puc. 1) [2].

ToMy MM 30cepenrMMO yBary B OCHOBHOMY Ha KiJIbKOX HalBaX-
JIMBILIKX €Tarnax Mpu Iepexoi BiI IMiANPUEMCTBA, OPIEHTOBAHOTO HA
BUPOOHMIITBO, 10 KOMIIaHii, opieHTOoBaHO1 Ha Mokymnus. Cepea HUX,
30KpeMa, 4iJibHe MiClle MOCigaloTh:

* po3po0Ka cTpaTerii MApKETUHTY MiAIIPUEMCTBA;

* CTBOPEHHS BIAINOBIAHUX OpPraHi3aliiHUX CTPYKTYP, sIKI HEOOXigHi
IUIS1 301ACHEHHS LI€1 CTpaTeTil;

* OCHOBHI BUMOTHU A0 OpraHi3allil Ta NpOBEJEHHS MapKETUHIOBOIO
TOCIIIXKEHHS MiANPUEMCTBA.

I[TocnimoOBHICTh JAHUX €TalliB MAa€ BEJIMYE3HE 3HAYEHHS. KEPIBHUK
MYCUTb CIIOYATKY PO3POOUTH CTpaTeTii0 MApKETUHTY, a TOTIM ITPOBE-
CTA 3MIHM Yy BCIX €JIEMEHTaX OpraHi3allil TaKMM YWHOM, 100 III0
CTpaTerilo MOXXHA OyJ10 30iACHUTHU MPAaKTUYHO. AJle BOTJHOYAC yCe 11e
Ma€ CYIIPOBOJXYBATUCS MOCTIMHMUM aHaJIiI30M OTOYYHOYOTO Oi3Hec
cepeloBMIIA 3 METOI0 IIBUAKOI aganTalii 4o oro 3MiH. PeanbHum
3ac000M M1 ILOTO 1 € MAPKETUHIOBI JOCTiIKEHHS.

BnacHe, yci mepesiideHi eTanu CTAHOBJSATH Y CBOIM CYKYNMHOCTI
MPOLIEC MAPKETUHIOBOTO MJIAaHYBAaHHS mignpueMctna. Ilepmmum Kpo-
KOM Yy pOo3po01Ii MJIaHy MapKETUHTY € YiTKiCTb BU3HAYEHHS NpU3Ha-
YyeHH MmignpueMcTBa abo ioro micii (iHoAl 11 TaKOXX Ha3MBalOTh KOH-
LeTieo 0i3HeCcy 4M IIporpamMoro miarnpuemMmcTna). Lleit mpouec mae
BEJIMKE 3HAUEHHS, OCKIJIbKY 3MYIIY€E KEPiBHULITBO MiANIPUEMCTBA M€~
perasiHyTu pakTopH, sIKi JieKaTb B caMiidi OCHOBI MOTO JisSIIbHOCTI.

Po3ymiHHS MicCil MiATPUEMCTBA JOMMOMAra€e oaepXXaT IUPOKY I1a-
HopaMmy Oi3HecCy, 1110, B CBOIO YEPry, Ja€ MOXJIMBICTh i KEPIBHULITBY, i
CITIBpOOITHMKAM OpraHi3allil HeynepeaXeHO TMOrJISIHYTH Ha ITPOLIECH,
K1 BigOyBalOTbhCS SIK Y BHYTPIIIHbOMY, TaK 1 Y 30BHIIIHBOMY OTO-

B0 , YxpaiHcbka Acouiauis Mapkemurey“ 3a ¢inaHcoBoi nigmpumku KaHagcbkoeo azeHmcemBa
MixHapogHo20 posBumky lMocorbcmBa KaHagu 8 YkpaiHi, KaHagcbko-ykpaiHCbko2o 2eHgepHo20 PoHgy



MapkemuHe 11

CNOXXWNBAY

ey
/

[ =)
= =
o= =
s> @
< > =

— E o :::

H— o <

= [TR-% =

- o=

= e

=L

R 2
<

2 i

=) =

= | k=

o
2 > =
a X | o
= = @
= = =
= o. g
= x| 5

= =

== o

L =
2 =| §
= =H| E
= = ]
E:r (X s
o =, =) @
o = >
Qo ()
=0 .
meE -

o

=

o.

)

Po3po6ka
npoayKuii

D

B0 , YxpaiHcbka Acouiauis Mapkemuney“ 3a ginaHcoBoi nigmpumku KaHagebkoeo azeHmembBa
MixHapogHo20 posBumky locorbemBa KaHagu B Ykpaini, KaHagcbko-ykpaiHcbk020 2eHgepHo20 GoHgy



12 MapkemuHe

YEeHHI NiAIpUEMCTBA, 0€3 4Oro JOBroCTPOKOBAa KOHKYPEHTO3IaTHICTh
HeMUCJIMMa.

Micig mignpueMCTBA MA€ BEJIMKE 3HAYEHHS IJIs KOMYHIiKaliil K
ycepearHi opraHizaiii (ga€ 3MOTy Kpalle 3pOo3yMiTH LI Oi3Hecy 11
CIIiBpOOITHUKAM), TakK i 330BHi (OCKIJIBKU CIIPUSIE TOBEICHHIO iHPOp-
Mallii 10 aKlioHepiB, MOCTayaJbHUKIB i CITOXMBaYiB).

Ilicasg 4diTkoro BM3HadYeHHS Micil MiANPUEMCTBA PO3POOISIIOTHCS
ioro KOHKpeTHi uiii. Ha puc. 2. HaBeneHO cxeMy, B SIKilii 3a3HAYEHO
MICLIE LJIed MapKETUHTOBO1 AiSIJIbHOCTI MIAITPUEMCTBA Y CUCTEMI HO-
ro 3arajJbHUX ILijei 1, 30KpeMa, MOCIiJOBHICTb PO3rOpTaHHY IiiA B
NOCSATHEHHI 3arajbHOl METU MapKETUHIOBOI AiSIJIBHOCTI MIAIIPUEM-
CTBa 3 MOCJYTOBYBAaHHSIM CKJIad0BMMMU i1 ejeMeHTamMu [3].

SK BxXe 3a3Haydajiocsl BUIE, OOHMM 3 TOJTOBHUX (PaKTOpPiB, SIKi IO-
KJIaJlcHI B OCHOBY PO3pO0OKM $K 3arajbHUX, TaK 1 MapKETUHIOBUX
LHUIEH TMIAITPUEMCTBA JIEXKUTh BUKOPUCTAHHS IMOTYXXHOIO aHaJiTUY-
HOTO 0J10Ky. BiH gBysi€ COO010 HE 1O iHIIE, IK NPOoLEeC 30MpPaHHs Ta
aHaJli3y pMHKOBOI iH(opMaliii, 1110 CTABUTH 32 METY OXapaKTepu3yBa-
TH Ta NOSICHUTHU TI€BHI PUMHKOBI npolecu adbo gsuina. Llsg ob¢craBuHa
IIe pa3 Ja€ 3MOTY MiAKPECIUTA 3HAYECHHS KOMIUIEKCY MApKETHUHTY
MiAIIPUEMCTBA AJIS TJIaHYBAHHS MOTO JisIJIbHOCTI B YMOBaX pMHKOBO1
HeBU3HaueHocCTi. PakTopu, SKi BIUIMBAIOTh Ha IUIaHYBaHHS Iiinei
MIJIITPUEMCTBA, ITOKa3aHo Ha puc.3 [3].

OCKIiJIbKM MapKETUHT — 1€ MepeayciM crocid MUCIEeHHS, TO oro
HEMOXJIMBO IIPOCTO “IofgaTu’” 40 iCHYIYOI opraHi3aliiiHol CTPYKTY-
pU MOIAIIPUEMCTBA, CTBOPUBIIKW TUM CAMHWUM 1€ OAWH BIAIIOBIIHUIA
Bigmin. MapkeTMHr — 1€ Te, L0 Ma€ MepeayciM BHU3HA4YaTU pPO-
3yMIHHSI KOXHMM KEPIBHMKOM CYTHOCTI KOXHOIO CBOTO
(byHKLIOHABHOTO IAPO3AiAy IIANPUEMCTBA (AOCTIIKEHHS PUHKY,
HI/1KP, moctayuanHs1, BUpOOHULITBO, 30yT TO1IO), TOOTO B 3arajbHO-
MY BUPOOHMYO-KOMEPLIHHOMY JIAHLIOXKY CHUCTEeMHU O00pe 3HaTu
CBOIO POJIb.

HanpotuBary mpomy, po3pobOka cTpaTerii MapKeTMHIY IOBUMHHA
IPYHTYBaTUCSI Ha AOCJiIXEHHI pUHKY, BCEOIUHMI aHali3 SIKOro Jae€
MOXJIMBICTb 3pO3YMITH, SIKa CaM€ CTPYKTypa MapKETUHTY NOTpiOHA i
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Micis
nignpnemcTea

v

Lini nignpnemcTea

v

3aranbHa MeTa MapKeTUHIoBOi
RisANbHOCTI

v

Lini pna okpemux ToBapie Ta pUHKiB

v

Llini okpemnx enemeHTiB KOMNAEKCY MAapKETUHry pns
OKpemmnx ToBapiB Ta pUHKIB

Y Y Y Y Y

— ] Micue MpocysaHus
poay Llina (ﬂOBeﬂ'ell-lllHﬂ (CTUMYNIOBAHHS fepcokan
npopyKuii 1o npoaaxy)
CcnoxmBava)

Puc. 2. CniBBigHOWEHHA 3aranbHNX Linen NignpuemcTsa 3 Linsamn
Oro MapKeTUHroBoi BiANbHOCTI

siIKa CTpaTeriss MapKeTUHTY Oyae HaliOUIbIl ONTUMAJIbHOIO IJISI KOM-
MaHil Ha JTaHOMY PUHKY.

st 6e3mocepeHbO1 OopraHisaliii poOOTH B MUTAHHI 3 pO3pOOKM
cTpaTerii MapKeTUHIY AOUIJTbHO c(POopMyBaTHM THUMYACOBY poOOUy
rpymy, 10 CKJaay sIKo1, KpiM K€piBHULITBA, YBIMIIJINA O IIpeACTaBHUKU
HaBEJCHMX BUIIE OCHOBHUMX MIAPO3IiTiB MiAOpUEMCTBA. Baxiuso,
100 i3 caMoOro mo4aTrkKy poOOTH TI'pyIM il YIEHU YiTKO YCBIIOMMWIIM,
1110 MApKETUHT 1ie HabaraTo Ouiblle, HiXX pekiaaMma adbo 30yT. [ojloBHaA
METa MApKETUHTY — 3a0€3IEYMTH 3aJ0BOJICHICTh CIIOXMBada IIPO-
JYKTOM IIPOTSTOM YChOTO 4Yacy MOro BUKOpUCTaHHS (AuB. puc. 4) [2].

Crparterisgs MapKeTUHTY pO3pOOJISIEThCS Ta peasli3yeTbCcsl 3a JOIIO0-
MOTOI0 BUKOPHUCTAHHS MEBHOIO0 MAapKETUHIOBOTO iHCTPYMEHTApIlO.
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1. AHani3 pesynbTatis NPOBELEHOr0 LOCHIMKEHHA PUHKY | HOPMYBaHHS
rpynu cneuianicTiB Ang po3pookmn cTpaTterii MapKeTuHry

<

2. BU3HaueHHS CermeHTiB PUHKY Ta BUOIP LiNbOBOr0 PUHKY MignpueMcTaa

(

3. Po3pobka npoayKuii 3 opieHTaLielo Ha LinboBMIA CETMEHT PUHKY

-

4. Po3po06ka LiHOBOI cTparterii nignpuemctaa

-

5. Po3po6ka ontumanbHOI 36yTOBOI NONITUKK NiANPUEMCTBA

-

6. Po3pobka cTparerii iHhpopMaLintHoro Bnauey

-

7. lnaHyBaHHs NpoLecy opraHisauji MapKeTUHry 6i3HeC-0auHNL

-

8. QopmyBaHHS MapKETUHIOBUX
Migpo3ainis nignpuemcTea

-

9. 3aranbHa nepebynoBa OpraHi3auinHoi CTPYKTYpU NiANpueMCTBa

Puc. 4. 3aranbHuil anroputTm opraHisauii
MapKeTuHry Ha nignpuemcrsi
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Moro 1mie Ha3MBalOTh KOHLEIII€I0 YOTHPHbOX “P” (Bim aHri.
“product”, “price”, “place”, “promotion”). B yKpaiHCbKOMY
BapiaHTi 151 KOHLIENLisl Morja 0 3By4yaTu K “npoaykT”’, “miaarta” (abo
1miHa), “mpopax’”’ (Miclie IMPoJaaxy) i MPpOCYBaHHS IMPOMYKIIil. Yci i
YOTHUPHU CKJIAIOBI CTpaTeTil MAPpKETUHTY HaLlUIEHI Ha 1’ sATe “P” — mo-
kynus (people), 110 i NMEPETBOPIOETLCS Ha HaAWTOJOBHIilEe 3 HUX.
[lepur HixX po3rasimaTé YOTUPU CKJIAAOBI CTpaTEril, HEOOXiTHO T00pe
BUBIJATH, XTO € MOKYIILIEM, Y TOMY YMCJi ¥ MOTEHUIMHUM, BalllOTO
MNPOAYKTY, L1000 3yMITU MO TOMY CHpPSIMyBaTM CTpaTerilo TOYHO Ha
HBOTO [4].

Crparerisd IOYMHAETbCI 3 Iepimioro “P” — mpoaykry, ToOTO 3i
CTBOPEHHS MPaBUJIbLHO OOpPAaHOTO BUAY MPOAYKIIil AJII TIEBHOTO PUH-
Ky. TyT BaxXXJIMBO 3HATHU HE TUIbKU TEXHIYHI XapaKTEPUCTUKU MTPOIYK-
Ty, a ¥ TaKi HE MEHII BaXJMBi IOr0 €JIEMEHTHU, IK 3py4HICTh BUKOPU-
CTaHHS$, AU3aliH Ta yIaKyBaHHS, SIKi TAaKOX 34aTHI c(popMyBaTH IO-
3UTHBHE CTaBJIEHHS CIIOXXMBa4viB 10 MPOAYKII1 MiAIPHUEMCTBA.

Hpyre “P” nepenbayae BUOip MpaBUIbHOI cTpaTerili HiHOYTBOPEH-
H4, sIKa 0 BpaxoByBaJjia 0COOJIMBOCTI EKOHOMIYHUX YMOB, 110 CKJIaaa-
10TbCsd. BoHa mmpunyckae, 30KkpemMa, BUKOPUCTAHHS Pi3HOI MOJIITUKHA
BU3HAYECHHS LiH IJIs1 pi3HUX PErioHIB, a TaKOX ypaxyBaHHS psAy
BaXKJIUBUX MAaKpPOEKOHOMIYHMX IIOKa3HUKiB, 30KpeMa ¢aKTopa
1H I,

Tpete “P”(npogax, 30yT 4yu AUCTPUOYLIISI) MICTUThL y c0obi 6arato
acrniekTiB. lle 1 akTUBHUMI MOILIYK MOKYIIIIB, 1 ONTUMI3allisd KaHaliB
30yTy. OCOOJAMBO BaXXJIMBO IPU pO3pOOILII cTpaTerii BUBHAYUTU Hau-
Kpally KoM0OiHallil0o poOOTH 3 po3aApiOHOIO TOPTriBJIEIO, ONITOBUKAMMU i
BJIACHUMHU TOPrOBUMU areHTaMU.

YerBepre “P” — mpocyBaHHS NOpOAYyKIilI — mependadae op-
raHizaiiito iH(opMaliiiHOro BIUIMBY Ha crioxuBada. OgHak 1e Haba-
raTo LIMpIIe IOHATTS, HIXX BJIaCHe pekyiama. Jlo mpocyBaHHS Npo-
OYKI1Iil BXOOATb 1 3B SI3KM 3 TPOMAACHKICTIO (TaK 3BaHui public rela-
tions — PR), i criewiajibHi Npono3uliii.

Pexnama — 11e tiaTHa JoBiIbHA opMa MpeacTaBIeHHS KOMEPLiiHO1
1H(OpMalIil 13 YITKO BU3HAYECHUM JXKepesioM (piHAaHCYBaHHSI.
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3B’s13KM 3 TPOMAaJICHKICTIO € CBOTO POy PEKJIAaMOIO B 3aco0ax Maco-
Bol iH(opMalii, M0 3AIACHIOETHCSI 3a JTOMNOMOTOI iH(pOPMYBaHHS
MOTEHLIMHUX CITOXXMWBAYiB Yepe3 ra3eTy 4M TeJeOdadyeHHs Mpo HOBUM
OpOAYKT a00 HOBUI BUJ ITOCIYT KOMMaHil.

CrneuianbHi Npono3uliil — 1Ie 3aX0ayd BUPOOHHUKA, MPOBEAECHI, SIK
MMPaBUJIO, Pa30M 3 AUJIEpAMMU, IO MOKJIMKAHI CTUMYJIXOBATU Oa>KaHHS
MOKYIILS NpUAOdaTH IMPOAYKIII0 KOMIIAHil MPOTITOM BHU3HAYEHOTO
yacy LIJISIXOM OpraHizallil KOHKYPCiB, JIOTepei, HaJaHHS JOAAaTKOBUX
0€3KOIITOBHUX IMPOMO3UILIMA B mpoueci Kymisiai. Taki 3axogu 4acTo
Ha3MBalOTh CTUMYJIIOBAHHSM 30YTY.

[TincymoBy1ouM yce BUIIleHaBeAeHE, BAPTO 3a3HAYUTH, 1110 MEPIIO-
YeproBOI0 MEePEeaAyMOBOIO YCITIXy MIAIIPUEMCTBA € MOro 3HAHHY PO
LUJIbOBUX MOKYIIIIB (SIK peaJbHUX, TaK 1 MOTCHILINHNX), PO30iKHICTh
noTped pi3HUX TPyl CHOXMBAUYiB, CTpaTeTil0o KOHKYPEHTIB, MpO MO-
TEHIIiaJ 3pOCTaHHS PUHKY Ta psA IHIIMX BaXKJIMBUX MOKa3HUKIB. He-
3aMIHHMM IHCTPYMEHTOM MpPHY BUPIIIEHHI LIMX NUTAHb 3aJIUINAETHCS
TOCHIIKEHHS PUHKY.

Pe3ynbraToM MapKeTMHIOBOIO AOCJIIXEHHS Ma€ OyTU OAdepKaHHS
caMe Tiel iH@opmalii, gKa HeoOXigHa AJIs1 PO3BUTKY CTpaTeril
MIAIIPUEMCTBA 1 SIKa 0Oe3mocepeNHbO BILUIMBAE Ha L0 CTpPaATETilo.
JlocmiaKeHHS pUHKY MOKJIMKAHE JOMOMOITU KEPIBHULTBY KOMITaHI1
copMyBaTH 4YiTKE 3HAHHS Ta PO3YMIHHS PUHKY 30yTy CBOEI IIPO-
IOyKIIii, 1110, Y CBOIO YEPry, Ma€ CTaTX OCHOBOIO JJISl OpraHi3aliii Map-
KETUHITY —  HaWBaXJMBIIIOro ejJeMeHTa (PYHKIiOHYBaHHS
MIOIIPUEMCTBA B YMOBaX PUHKOBOI €KOHOMIKMU.

Jlns mpaBUABLHOI oOpraHisallil NOpPOBEAEHHS MAapKETUHIOBOTO
OOCJIIXXE€HHSI PUHKY HaA3BMYallHO BaXXJIMBO YiTKO C(OPMYJIIOBATU
3aBIaHHS, SIKi HEOOXITHO BUPILIUTU MPU IIPOBEACHHI TOCIIIXEHHS.
Cepen nmuTaHb, Ha SKi MOTPiOHO olepKaTU BiAMOBiIb, O0COOJIMBUIA
CEHC MOTIJIM 0 MaTU HACTYIIHI:
= ]I CIIOCTEPIraroThCs HAMOIbIII 00CATH pealli3alil MpoAyKIIil KOM-

naHii?

" KA €EMHICTb PUHKY IPOAYKIIil KOMIAHII 1 IIOTEHIIiaJI i1 pPO3LIUPEH-
HsI B MallOyTHbOMY?

B0 , YxpaiHcbka Acouiauis Mapkemuney“ 3a ginaHcoBoi nigmpumku KaHagebkoeo azeHmembBa
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" XTO € OCHOBHMMM KOHKYpPEHTAMM KOMIIaHil 1 sIKOIO BOada€eThCs
iXH$ cTpaTeris?

" XTO € OCHOBHUMM MOKYNLSIMU IMTPOAYKILil KOMMIaHii?
* gKa JyMKa CIIOXMBayiB IIPO NPOAYKIIiI0O KOMMOaHii?

" YyyM KepYyIOThCS CIIOXKMBaYi, NpuUa0aBaloYyu JaHUM ITIPOJYKT B Mara-
3UHI?

KpiMm Toro, ciig rpyHTOBHO OLIIHUTHA MOXXJIUBUI BHECOK, SIKU MO-
XK€ BHECTM OO0 3a3HAYEHOro Ipolecy mnpodeciiiHa ¢ipma, 110
CIieliani3yeThCsd Ha NPOBEAEHHI MApPKETUHTOBUX JOCHIIKEHb PUHKY.
3a YMOBH YiTKOTO BU3HAYECHHS 1111 JOCIIAHUIILKOTO MPOEKTY, BUTPa-
TH Ha MOCJIYTU TakKol (pipMHU JIETKO OKYILUISAThCSI BUCOKOIO SIKiCTIO Ha-
JaHo1 iHpopMallii.

J1J1s1 BIATIOBII1 HA 1Ii KJIIOYOBI MUTAaHHS HEOOXITHO YiTKO CIUIaHYyBa-
TU JOCJIIXKEHHS PUHKY. 3 LIEI0 METOI0 O0yJ10 0 KOPUCHUM BUKOPUC-
TOBYBaTHM HACTYITHI OCHOBHI NPUHLMIIN:

» 3a0€3MeYUTH y4acTh BUIIOrO KEPiBHMULITBA KOMIIaHI1 B IIPOBEICHHI
* JTOCJIIXXEHHS PUHKY;
" pO3MOYaTH JOCHIIXEHHS IPOLECOM 30MpaHHS BHYTPILIHIX JaHUX

KOMIIaHii;

* [IpM IUIAaHYBaHHIi JOCJiIXEeHb ITOCIYTOBYBAaTUCH SIK BITYM3HSIHUMU,
Tak i1 3apyOi>KHUMHU iHPOpMaALIMHUMU MaTepialaMUu;

" [IepeBIPATU KOXHE JXepeao iHdopMalii, Nmepil HiXX HEXTyBaTHU
HUM;

" CyBOPO AOTPUMYBATHUCS JIOTIKM Ta IOCIIAOBHOCTI B MPOBEACHHI
OOCJIIXXEeHHS (HaOpuKJal, MOTeHIiaJl pUHKY — IIEPCHEKTUBU PO3-
BUTKY — (paKTOpH, 110 BIUIMBAIOTh HA PillIEHHS NPO KYHIBJIO MPO-
IOYKTY, — NOPiBHSIJIbHUI aHaJli3 KOHKYPEHTHMX MO3ULIH 1 T. iH.).

CTpyKTypa MapKEeTUHIOBUX JOCHIIXEHb CKJIAJAETLCS B 3arajibHO-
MY BUIJIS1 3 MEBHUX €JIEMEHTIB, SKi BOJHOYAC € TOJIOBHMMM Ha-
npsgaMKaMu 1x peaiizamii. CTpyKTypy MapKETUHTOBUX IOCHIIXEHb
MNpeACTaBICHO HaA puc. J [J].

Ockinbku iH(opMalisg a1 BiAINOBIAI Ha 6araTo MOIIYKOBUX IU-
TaHb, K IIPAaBUJIO, BiACYTHS B y3araJlbHECHOMY BUIJISIIL, BaXXJIUBO BU-
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MAPKETWHIOBI JOCIIKEHHSA

JlocnipXeHHA pUHKY

JocnipxeHHa ¢pipmn

HocnimkxeHHa

HocnimxeHHa

AHani3 pe3ynbraris

nponosuuii

BuaHaueHHs emHOCTI
PUHKY

KOH’OHKTYpU CY06’€KTiB PUHKY rocnoaapcbKoi
PUHKY RiSANbHOCTI
BrBueHHS 3aranbHux JlocnimKeHHs NoBediHKN JlocnimKeHHs
yMOB CMoXuBauis, KOHKYPEHTO-
nocTayanbHuKiB, n CNPOMOXHOCTI
Awania nonuy | KOHKYPEHTIB, chepu npoaykuii Ta oipmm
— L— TopriBni TOLLO B Linomy

JlocnimKeHHs imimxy

CermMeHTyBaHHs pUHKY

MpOrHo3 po3BUTKY
PUHKY

JlocnimKeHHs
KOHKPETHUX YMOB

oipmu Ta i npoayKui

Puc. 5. CTpykTypa MapKeTuHroBmx
00CJioKEeHb.

KOPUCTOBYBAaTU aJ€KBATHY METOAMKY OLIHKM HAaHWUX, OTPUMaHUX 3
pi3HUX JXKepea. Y LbOoMY 3B’SI3KYy MOXHa 3aCTOCOBYBaTU METOH TakK
3BAHOT0 3MIILIAHOTO aHaJi3y, 3a IKOro JaHi 3 PI3HUX JKEPeJ OLIHIO-
IOTHCS BIAIOBIAHO 10 MepeadadvyBaHOTO CTYIIEHS 1X HAOIMHOCTI.

Kpim Toro, gyxe BaxJIMBO BU3HAUMTHU, CKIJIBKM 4acy i 3aC00iB MO-
K€ 3HaJJOOUTHUCS Ha NPOBEACHHS JOCTIIXKEHHS pUMHKY. TyT HEOOXigZHO
OLIIHUTU, CKUJIBKM 4Yacy MOTpiOHO Oyle BUTPAaTUTU Ha 30MpaHHS Na-
HUX (BUBYEHHSI BTOPMHHUX JXepea iH@opMallii; MpOBEICHHS
iHTEepB’10, ONMTYBaHb, KOJEKTUBHUX IHTEPB’10; BUBYEHHS Mara3uHiB
TOILO), 4 TAKOX Ha IXHI0O 0OpOOKY 1 HACTYNHUM aHaji3. Burpatu Ha
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OOCIIIXKEHHS PUHKY ITOBUHHI TAKOX MICTUTHU B COO1 BUTpPATH, SIK OI-
JlaTa Ipalii, 3aKyIiBJIsl Ta eKCIIyaTalliss HeoOXiTHOTrO yCTaTKyBaHHS,
TunorpadCchki BUTpaTu, NpuadaHHs iHdopMallil NIpo pUHOK Ta iH.

OxpeMoO TakoX Ciill 3a3HAa4YUTU HEOOXiOAHICTh OOPOOKM BEJIMKOI
KiJIbKOCTI JAaHUX i CTBOPEHHS JJISI LILOTO BiAITOBIAHOI KOMIT IOTEPHO1
0aszmu.

OCHOBHI eTamy IIPOBEACHHS MAaPKETUHIOBOTO JOCIIKEHHS pPUHKY
MpeacTaBlieHi Ha puc. 6.

OnHUM i3 neplIuX KPOKiB IO JOCTiAKEHHIO0 pUHKY NPOAYKIIii KOM-
MaHil Ma€ CTaTM BUBYEHHS MOXJIMBUX JXepesa iHdopMmallil B caMii
KOMIIaHii, sIKi Ha3UBalTh BTOpUHHUMU. Cepeld TakKuxX IXKepea 0co0-
JIMBY POJib MOTJIK O 3irpatv OyXrajatepchbKa 3BITHICTh, LIO JA€ 3MOTY
BIICTEKMUTHU OOCSTH IIPOJAXY MO MICSLIX, 4 TAKOX 1HIINA JOKYMEH-
Talisl, J€ MICTIThCS, IK MPaBUJIO, JaHi PO PEriOHAJIbHY CTPYKTYPY
Mpoaaxy NpoayKliii KoMmnaHii. 3a BiICYTHOCTI He0OXiZHOTO Haa0aH-
Hs a00 Ky1acudikaiii iHpopMmallii Cjil aKTUBHO MOCJIYTOBYBAaTUCS HE-
onpaubOBaHMMU JAaHUMU [2].

3okpema, a8 OLiHKM MOTeHLiaJly pUHKY IMTPOAYKIli1 KOMIIaHil HaJ-
TO BaXXJIMBO MPOAHaNI3yBaTU 3arajJlbHOAOCTYIIHI IXepesa: ogiliiiHi
CTaTUCTUYHI JaHi PO BUPOOHMUILTBO AAHOI MPOAYKIIil Ta i1 iMIIOPT,
MaTepiajau NnepiogudyHol Mpecyu, HayKOBI BUJIAHHY BIAMOBIAHOI TeMa-
TUKU. KOpHCHI B IbOMY 3B’43Ky I 1HO3€MHI BUJAHHS, 110 MOXYTh
MICTUTHU 1H(OpMallil0 PO MIXXKHAPOAHUM Ta HALiOHAJbHUM PUHKU
BigmoBigHoOI nTpoaykiii. Cepilo3Hy MOCIYry MOXYTh HagaTU MiClEBi
nyoJikalii K B ogepKaHHi iH(opwMaliii, TaK 1 y BU3HAYECHHI 11 MOX-
JIMBUX JIXKepel.

AHaJi3 BTOpPMHHUX JXXepeJl HadacTh 3MOTY MiArOTyBaTUCS 10 30U-
paHHS OCHOBHOI iH(QOpMallil MpO PUMHOK MPOAYKIIil KOMIIaHil, a 1€, B
CBOIO Uepry, JOIIOMOXE Kpallle 3p03yMiTU MpoodiemMu i cpopMyatoBa-
TU TIMTAaHHS TIPU NPOBEAEHHI IHTEPB 10 i ONMUTYBAaHb.

BHacnigok 1pboro MapKeTHMHIOBY iHQOpMallilo 3a3BUYail po3-
MOJiSII0Th 32 HACTYITHUMU BUJAMU, SIKi TTogaHo Ha puc. 7 [7].

Ile TakoX Ha€ miacTaBy pO3Pi3HATHU JBAa OCHOBHUX METOAU 11 OTPU-
MaHHS — KIJIbKICHUM 1 SKiCHMM. J10 mepIIoro BIIHOCIThH IEPEeayCiM
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OcHoBHi Bnan
MapKeTuHroBoi iHgpopmauii

MepBuHHa BropuxHa

KinbkicHa AKicHa BHyTpiwHa 3oBHiWwHA

Puc. 7. OcHoBHi BUgn mapKeTnHroBoi indpopmauii

aHKeTyBaHHS Ta ONUTYBAaHHS, 10 APYroro — r’aiMOMHHI Ta KOJIEKTUBHI
iHTepB’10. IHaKIIe Kaxydu, iHpopmallis, 110 3idpaHa 3a 10IOMOI0I0
KiJIbKICHOTO METOIY NOCHIIXEHHS PUHKY, BIIIIOBIIA€ HA 3alIATAHHSI:
“Ckinbku?”, XxapaKTepu3youy TUM CAMUM KiJIbKICHUI BUMip MEBHO-
ro sBuia (Hampukiag, oOCsriB peajisallii KoMIaHii, TUTOMY Bary,
MICTKICTb Ta IIOT€HLIAJI 11 PUHKY).

AxicHuii Meton 30upaHHs iH@opMmalil Jae 3MOTYy JOCIiIIHMUKOBI
rauOIIe IMi3HAaTM MOTHMBALID Ta Pi3HOrO POy ITOSICHEHHS TUX YU
IHIIMX SABUIL (CTAaBJICHHS CIIOXKBA4YiB 0 IIPOAYKIIil MiAIIPUEMCTBA,
3aJI0BOJIEHHSI/HEe3aJ0BOJIEHHS, IJIMOMHHI MOTUBM Ta CIIOHYKM [0
npuadaHHs MeBHOI NpoayKilii). TakuM 4MHOM, sKicHa iHgopMallis
BiaIoBigae Ha nuTaHHA: “Yomy?”

3yNMHUMOCS Ha LIbOMY MOMEHTI AeTajibHille. E(peKTMBHUM CIO-
COOOM oJiepKaHHS 3arajbHOIO YSBJIEHHS PO AOCJIIXYyBaHY ITpo0Jie-
MY € IIPOBEAECHHS KOJIEKTUBHOTO IHTEPB'10 — (POKYC-TPYIIN, 11O YTBO-
PIOETHCS Ha MEpPILINX CTamisax gpocaigxeHHs (puc. 7). Lle, gk Bxe 3a-
3HAYaJloCs, SIKICHWUM, a HE KUIbKICHMUW 1HCTPYMEHT IOCJiIXKEeHHS
PUHKY, CBOEPIIHUI METOMA PO3BiAKM, IO JA€E 3MOTy OAEpPKATU Bpa-
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(Moxkyc-rpyna

MeTop, aKkuiA fae 3mory 3'acyBatut
6e3nocepeaHbo y NOTPIOHOI rpynu
CMOXXMBAYiIB il peakLito Ha NeBHWiA TOBap
Ta A0r0 OCHOBHI XapakTepUCTUKL; GpakTopwm,
Ki BNIMBAKOTb HA MPUAHATTA PiLLEHb
Mpo KyMiBMto; CTaBNEHHS O KOHKYPEHTIB TOLLO.

®okyc-rpyna Hapae (Mokyc-rpyna He Hapae
MOX/UNBICTb: MOXJINBICTb:
® [IOYYTN [lyMKY PeanbHOro nokynus; ® OTPUMATIA CTATUCTUYHO OBIPYHTOBAHI
= 3'qcyBaTn Ans cebe HOBi NPoGneEmMY; NaHi (OTpUMaHi gaHi Cy6'eKTUBHI);
= OTpUMATK iHhOpPMAaLito BUCOKOI ®* OTPUMAHI AAHI MOXYTb OYTN He
AKOCTI; XapaKTepHUMU ANs BCbOTO PUHKY;
= PO3POOUTK FiNOTE3N AN HACTYNHUX * e(hEKTUBHICTb rPYNoBOi ANUCKYC
NOCNIMKEHD; 6€3M0CepenHbO 3aneXuTb Bif
= Ai3HATUCA NP0 AYMKY CMIOXVBaYiB kBanidikauii Begy4oro.
LLOA0 iCHYIOUNX Ta HOBUX TOBApIB.

Puc. 8. Heponikn Ta nepesarn metoay ¢okyc-rpyn.

>KEHHS Mpo Te, 110 CHpaBAi € BaXJIUMBUMU JJIs COOXKMBaya Ta LiJIbO-
BOTO PpMHKY 3arajioMm. Ha3zBaHuii MeTton rauOIIe poO3KpUBAE
BiAIOBIgZHI MpoOJjeMU, Nepeadadyae aHadi3 YCBIZOMJIEHOro OayeHHS
a0o cTaBJIeHHS 10 HUX 3 OOKY CITOXKBauiB. 3arajibHy XapakKTepUCTH -
Ky TaKOTO METOIY JOCIIIXXEHHS HaBeAEeHO Ha puc. 8.

Pe3ynbraToM npoBeaeHHS (POKYC-TPYNU € TimoTe3a, sika Ma€ OyTu
NIATBEPIXKEHOI ab0 CIIPOCTOBAHOIO B XO/1 MOAAIBIIOr0 AOCHIIXKEH-
H [7].

JIJIsT KOeKTUBHOTO iHTepB 10 HeoOXimHO chopMyBaTu rpynu 3 6-10
YOJIOBIK, 11O ITO0 MOXJIMBOCTI ITOBMHHI CKJIagaTUCH 3 JI0AeH MPUOIN3-
HO OJTHAKOBOTO PiBHSA (IPUCYTHI TOBMHHI MAaTU CXOXi XapaKTECPUCTHU-
KM, SIKi HEOOXiJHi JIsd JaHOTO JocigxXeHHs). IIpu nmpoBeaeHHI KO-
JIEKTUBHOI'O IHTEPB’I0 OCOOJMBO BaXXJIMBO CTBOPUTH HEBUMYLIEHY
atMocdepy 1 “po3roBOpUTH”’ yYaCHMKIB JO ITOYaTKy OOroBOpEHHS
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KOHKPETHMX NMUTaHb. Ha camMmoMy ImoyaTKy HOLUIBHO MiAKPECIUTH,
1110 BM rapaHTy€ETe ydyaCHUKAM IMMOBHY KOH(PiIEHUIMHICTh OTPUMAHUX
Big Hux gaHux. OCHOBHe IMpaBUJIO MiJ Yac OOTOBOPEHHS MOJISITa€ B
TOMY, IIIO BiTAIOTHCS BCi IMTPOIIO3UIIil, 3 yYYaCHUKU HE KPUTUKYIOTh i€l
OJVH OJHOTO.

KpiM TOro, BaxJMBO He 3ragyBaTHM Ha3BMW Balllol KOMIIaHIil,
OCKIJIbKM 1€ MOXE BIUIMHYTM Ha BiamoBigi. B Toii xxe gac Oyio 0
OOLIVIBHO 3aKiHYUTU KOJIEKTUBHE I1HTEPB’'I0 OOTOBOPEHHSIM MpPO-
OYKII1 KOMIIaHil, 110 MOXE 3HAYHO MNOINOBHUTHU apcCeHaJl HasBHOI
1iKaBol iHpopMalIii.

[Ipouec mpoBeaeHHSI KOJEKTMBHOIO iHTEPB’'I0 MOXHAa PO3AUIUTH
Ha psiJ] HACTYITHUX €TalliB, Kl B Oi1bII y3araJbHEHOMY BUTJISIII ITPe-
cTaBieHi Ha puc. 9. Ciig aunie 3ayBaxKuUTH, L0 ITOCTiIAOBHICTb pe-
ajizallii 3a3HayeHUX eTariB MOXe 3MIHIOBATUC B 3aJIe3KHOCTI Bia LTl
MMOTOYHOTO NOCIIIXKEHHS Ta MOXJIMBOCTEH NMiANPUEMCTBA.

1. Jo0ip peCIOHAEHTIB:
¢ BM3HAYE€HH$ ONTUMAJIbHOI KUJIBKOCTI Ipyl AJIs1 iHTEpB 10 (3a3BUYail

2-4);
¢ BU3HAUYEHHS$ KPUTEPiIB JOOOPY PECOHACHTIB, 10O YMCJia SIKUX Hi B

SIKOMY pa3i He MOBUHHI BXOAUTU:

> JII0JIM, SIKi PEryJasipHO OEpyTh y4acTh B MOAIOHMX aKIisIX;
OcHoBHi eTann npoBeaeHHs GoOKyc-rpynu:

> BU3HAYEHHS MPO0JIeMH Ta OCHOBHUX INHUTAHb;

» BU3HAYEHHS MicCIig i Yacy MpoBeIeHHS;

» N100ip yyacHuKiB (KiibkicTb 8-12 yo..,
PEKpPYTYBaHHS, CTUMYJIIOBAHHS);

» MiArOTOBKA BeAy4oro (Moaeparopa);

> po3podKa cueHapiio (raima);

» npoBeaeHHs (DOKYC-TpynH;

» aylio-, Bizeo3amnuc, CTeHOrpaMa;

» MiAroTOBKa KOPOTKOr0 Ta PO3rOPHYTOrO 3BiTiB;

» NPUAHATTS YNPABJIiHCbKOTO pillleHHS.

Puc.9. OcHoBHi eTann npoBeaeHHs ¢OKyc-rpyn
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> JIIOAM, 110 3HaliOMi OIVH 3 OJJHUM;

> JIIOJM, 1110 NPpalloI0Th Y Taay3sX, sIKi MOB’s13aHi 3 JOCiaKyBa-
HOI0 ITpO0OJIEMOIO;

¢ 10 MOXKJIMBOCTI HE CJIiJ BKJIIOYATU B OIHY TIPYIY JIIOIEH, SIKi MO-
KYTh BIUIMBATU OJWH HAa ONHOTO (MAa€EThCS HA yBa3i CTaTycC: OaraTi —
O1IHi, JIITHI — MOJIOAI TOIO);

¢ BUOip creniaabHO OOJAalITOBAHOTO MiclLsd AJiI TIpOBEAEHHS
iHTepB’10.

2. Bubip kBanipikoBaHOro Beay4yoro (MojaepaTop).

I1ig yac 0OroBOpeHHS AeSIKUX TEM HEOOXITHO MaTU BEAYYOTO, IKUI
BOJIOAIE OCOOJIMBUM YMiHHSIM YU JOCBigIOM (Hampukiang, Jikap ado
iHXeHep). 3a moTpebu BapTo 3a0e3INeYMTU BiAIOBIZHUX BEeAyYUX
(cKaxiMo, TIpH JOCIIIXKEHHI TOBAPIiB AJISI XKiIHOK Oeciay Ma€ IIPOBOAU -
TH XiHKa). 3arajom ke MoAaepaTop MOBUHEH A00pPE BOJOMITA 3HAH-
HSIMU B Tajly3i IICUXOJO0Ti1 KOJIEKTUBY.

3. IlinroroBKa Beay4oro.

Y oMy 3B’s13Ky OCOOJIMBY yBary CJjif 3BEpHYTU Ha HACTYITHI MOMEHTMU:
¢ YiTKEe BU3HAUYECHHS 3arajbHOI METU JOCIIKECHHSI.
¢ JKIIO SIKICHE NOCIiIXKEeHHS Mepeay€e KiTbKiICHOMY, TO Kpallle 3Bep-

HYTUCS 10 IOCAyr ¢ipMu, sIKa 3aliMa€TbCsI MapKETMHIOBUMMU

JOCHIIKEHHSIMM, TTpUHAWMHI JJ1 JOIIOMOIM Y BU3HA4YE€HHI TOTO,

Ha sKi NWUTaHHS HEOOXiTHO 3BEPHYTU yBary IIpu IIpOBeIeHHI
NOAIOHMX JOCHIIKEHb.

¢ BCTAHOBJICHHS PiBHS AeTai3allil i yacy J1Jis1 0OroBOpeHHSI KOXHOTO
MUTAHHS.
4. Po3pobka njiaHy o6roBopeHHs (clueHapiii (poKyc-rpynm).
IIpyn po3poO1i miIaHy HEOOXiITHO BpaxOBYBAaTU HACTYITHI Ba KJIMBI
MOMEHTMU:
¢ MJIaH Mae€ nependavyaT, 10 HA MOYATKY iIHTEPB 10 OOTOBOPIOBATU-

MYTbCSI 3arajibHi IIMTaHHS (3aCITOKOEHHS YYaCHUKIB) 3 HACTYITHUM
MepeXoa0oM 10 KOHKPETHUX 3aBIaHb;

¢ TUIaH MOBMHEH BM3HAYaTU TAKTUKY BEAYy4YOro, sIKa 3a HEOOXiAHOCTI
JaBaja O 3MOTy MOBepTaTUCS OO0 MNUTAHHS $SKEe ILiKaBUTh
HaoiIbIIE;
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¢ y IJIaHI JOLUIBHO Mepea0auynTy 1 IMPEe3eHTallil0 HOBUX KOHLIEIILii
Yy 3pa3KiB MNpOAYKIil (MOXJIMBO, 1 peKJIaMHUX MaTepialiiB), abu
Mpo 1I€ 3BigaTU AYMKY YYaCHUKIB OOTOBOPEHHSI.

5. IIpoBeneHHs iHTEPB 10 Ta 3a0€3IMeYeHHS MOXJIMBOCTI 3alliKaBJIe-
HUM 0CcO0aM CIIOCTepiraTu 3a il X0J0M.
JIJ1s1 HaWIMOBHIILIOrO BUKOPUCTAHHS MOXJIMBOCTEH (POKYC-TpyIu
BaXXJIMBO MPOAYMATH 1 3AIMCHUTHA HACTYIIHI 3aX0OIN:
¢ 320€30E€YUTU MOXJIMBICTb CIIOCTEpPIraTU 3a XOA0M (OKYC-Tpynu
IS OOCJHIJHWKIB PUHKY Ta KEpIBHUKIB MIANIPUEMCTBA YU
MiAPO3Iiy;
¢ 3a0€3MeYUTH JJ151 CHOCTEpiradyiB MOXJIMBICTHL 3a HEOOXiZHOCTI
30IACHIOBATHA 3BOPOTHUM 3B’SI30K 3 BEAYYUM i 4Yac MNPOBEIECHHS

iHTepB’10 (HAIIPUKJIA/, 32 AOIOMOIO0 3alIMCOK i3 TPOXaHHSIM KOH-
KpETU3YBaTU T€ YU iHIIE IMMUTAaHHS a00 CIIeLiaIbHUX 3aCO0IB 3B’ 43~

KY);

¢ 3MICHUTU aydio- 4YM Bifeo3aIluc iHTEepB’10, (PparMeHTU 3 SIKOTO
MOXHa e(PeKTUBHO BUKOPUCTOBYBATU Y MiATOTOBIII JOMOBiJIEH.

6. 30ip Ta aHaIi3 pe3yJIbTATIB.

[Ticnsg mpoBeneHHS (POKYC-TPYIIM BaXKJIMBO HAa OCHOBI CBIXXKMX Bpa-
>KEHb MOYATU HACTYITHI KPOKMU:
¢ HeTaWHO MiCJs 3aKiHYEHHS IHTEPB 10 OOTOBOPUTH 3 BEAYYUM i CIIO-

cTepirayaMu Ieplii pe3yabTaTv, SKi MalOTh CKJIACTU B OCHOBY Ha-
MUCAHHS KOPOTKOTO 3BITY IIPO HHOTO;

¢ MpoaHaJi3yBaTU U OOTOBOPUTU OCHOBHI PE3YyJIbTATU KOJEKTUBHOTO
iHTEepB’10, BUCYHYTH BiIIOBiIHi IiIoTe3u;

¢ MiArOTYBaTU PO3rOPHYTUI 3BIT MNPO MpPOBeAeHHS (POKYC-TpyHu 3
BUKOPUCTAHHSM aydio- UM BiJe03alMCIB i CTEHOTPpaMU;

¢ BU3HAYUTU HEOOXiAHICTh MPOBEICHHS JOOATKOBUX KOJIEKTMBHUX
IHTEPB 10 YU 3yCTpiUeii;

¢ 32 HEOOXiAHOCTI BHECTH 3MiHM 0 MJIaHY OOrOBOPEHHS.

7. IlpuiAHATTS yIIPaBAIHCHKOIO PIILIEHHS.
OCHOBHUMM pe3yabTaTaMUd MNPOBEAECHHS (POKYC-TPyIl MOXYThb
oyTu:
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¢ pilIEHHS BUILOTO KE€piBHUIITBA IIOAO0 HEOOXIJHOCTI MPOBEACHHS
JTOJATKOBOI KUJIBKOCTI 3yCTpidueil 3 METOIO IJIMOIIOro BU3HAYECHHS
npooJieMu;

¢ pillIEeHHS NpO HEOOXiAHICTb MPOBEAECHHS KIJIbKICHUX HOCIIIXEHb
PUHKY, SIKi TPYHTYBAaTUMYTbCSI Ha HUX;

¢ TIPUMAHATTS MEBHUX PillIEHb LIOA0 KOOPAWHALIIl a00 3MIHU MOJITUKHU
MiAOPUEMCTBA Y cpepi OKPEMUX €JIE€MEHTIB KOMILIEKCY MAPKETHUHTY.

KoJiekKTMBHI iHTEpB’I0 MalOTh CHPUSITU BUSIBIECHHIO OCHOBHUX
(pakTOpiB Ta MOTHUBIB, SIKi BIUIMBAIOTh Ha pilliIeHHS MPO KYITiBJIIO IIPO-
OYKIIil KOMIIaHil, a TAKOX, HaIlpUKJIal, AT MOXJIUBICTb BUCYHYTU
rinoTe3y IOA0 CerMeHTalil puHKy. [Ipu 11bOMy BapTO MiAKPECIUTH,
1110 HaBEAEHI BUIIE OCHOBHI €TalM IXHbOT'O BIIPOBAJIXKEHHS € BOAHO-
yac 1 OCHOBHMMH CTAaTTIMM BUTpAT Ha peali3alilo TaKoro
TOCIIIHULIBKOTO IIpOoeKTy. KOHKpeTu3syBaTM OTpUMaHi SKICHI pe-
3yJbTaTU ITOKJIMKAHE ITPOBEACHHS OIMUTYBAHHS, SIKE€ HAJECXWUTb 10
KiJIbKICHAX METOIB OOCIiIXEeHHS puHKY. [Ipu itoro miaHyBaHHi He-
00XiTHO BpaxOBYBaTy TPU OCHOBHUX (PAKTOPU:

+ bopMa 1npoBeAeHHS (MOIITOI0, IO TeJedOHY, IIJISIXOM OCOOMCTUX

IHTEepPB’10, Yepe3 IHTepHeT Ta iH.);
¢ KpuUTEpil BUOOPY PECITOHAEHTIB (OpraHi3aiil BUOIpKH);

¢ 3MICT IIOIIYKOBUX IINUTAHDb.

IcToTHEe 3HaYeHHS MpPU JOCHIIXEHHI PUMHKY Ma€ oNTUMaJibHA Op-
raHisaiisi BUOIpKM, TOOTO JOOOPY TUX JIOJACH, SIKMX CJIiJ ONMUTATH.
JIst 3MEHIIEHHST MOMWJIOK, IOB’SI3aHMX 3 OpraHi3ali€r BUOIpKH,
BaXJIMBO MNpaBUJIbLHO BU3HAYMTU 11 npuHuunu. Hacamnepen He-
00XiZHO BU3HAYMTHU TaK 3BaHY LIJbOBY I'PyNy HaCeJE€HH$, a IOTIM
BUPIILIUTH, IK POOUTU BUOIPKY.

IcHy10Th 1Ba OCHOBHMX TUIHU BUOIpKMU: 00’€KTHBHA (MMOBIpHICHA)
i cy6’ektuBHa. Ilpu cy6’ekTuBHiii BuOIpLi y KOXHOI OJMHUIII
JOCJIIXKYBAHOTO HACEJIEHHS € IMOBIPHICTh IOTPANUTUA 10 BUOIPKMU.
I[Ipu 06G’€KTHUBHII — BiACOTOK MNOMWJIKM 3HUXYETHCS, OJHAK TaKy
BUOIpPKY AyXe CKJagHO IPOBECTU MNpakTU4YHO. OCHOBHI TUIIU
BUOIpKM HABOISATHCS B Tabu1li 2 [4].
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HactynmHuMm eTamoM MiArOTOBKM ONUTYBAaHHSI € BU3HAYEHHS MEX
BUOIpKM, TOOTO TOTO, 3 $SIKOI YaCTMHM HAaCEJEHHS MNPOBOIUTU
BUOipKy. IIpu BU3HAYeHHI MeX BUOIPKM BaXXKJIMBO BPaXOBYBATHU €Jie-
MEHTH BMIIQAKOBOCTI, OCKIJIbKM 4YMM OiJbII BUIAJKOBOIO Oyae
B1UOIpKa PECHOHIEHTIB, TUM MEHII iIMOBIpHICHMMU OyIyTh OB’ sI3aHi
3 Herwo moMuiaku (puc. 10).

3’sCyBaHHS TOTO, SIKi HOMWJIKM MOXYTh BUHUKHYTH B XOJIi TUIaHY-
BaHHS Ta MPOBEJEHHS OMUTYBAHHS € 1€ OJHUM BaXXJIMBUM MOMEH-
toM. Ile macTb 3MOry meBHMM YMHOM YHUKHYTUM HU3KW OYE€BUIHUX
npobueM [7].

Jl1st mimaHyBaHHS JO0OOpPY pPeCOHAEHTIB, 30KpeMa, MOXHa MOCy-
rOBYBAaTHUCh HACTYITHMUM NPUKJIAAOM. HA MEePILIOMY €Talli HEOOXITHO
pO3OUINTU YKpalHy Ha pPETrioHM — aAMIHICTpaTUBHI omuHULI (00-
JlacTi). Jaji nuissxom, cKaxiMo, BUIIaJKOBO1 BUOIpKU, CJig BUOpaTu 9
Oyab-sIKMX perioHiB. Y KOXHOMY 3 HUX BUOpaTu 3 Oyab-sKi MicTa 3
KiJbKicTIO HaceaeHHs moHaa 300 Tuc. 4oi. Y KOXHOMY MICTi IIpoBe-
cty 1o 50 iHTepB 10 METOAOM aApeCHO1 MaplIpyTHOI BUOipku. Lle 03-
Hayae, 10 B MICTI BUIIAAKOBO BUOMPAIOTHCSI 5 CTAPTOBUX TOYOK; 3
KOXXHOI TOYKHM 1HTEPB’IOEP PYXAETHCS, BIABIAYIOUM KOXHUNA OPYTUiA
OyAMHOK, Mia’13[, MOBEPX, KBApTUPY CHOYATKY 3 OJHOro OOKY BY-
JIM1II, a TIOTIM — 3 APYTOro.

[HIIMMM MTSIXaMK 3MEHILIEHHS IMOBIPHOCTI ITIOMMWJIOK, OB’ SI3aHUX
3 BUOIPKO1O, MOXYTh OyTH HACTYIIHI:

¢ 320€3I€YeHHS JO0CTAaTHBOTO 00cCAry BUOIpKM (ONTUMAJbHOIO
KiJIbKiCcTIO MOXHAa BBaxkaTu He MeH1Ie 200-300 pecrtoHaeHTIB).

¢ BUOip ONTUMAaJIBHOTO 4Yacy i MICLS MNPOBEICHHS ONMTYBaHb. lle
JacTb MOXJMBICTh YHUKHYTU ONWUTYBAaHHSI TPyH PECIOHAEHTIB,
BIiIMOBIAlI SIKUX OyayTh AyXe cxXoxXumu. Yomy? OnutyBaHHS,
CKaxKiMO, BpaHIIl MOX€ OXOIIMTU B OCHOBHOMY HEMNPAalIOIOUYUX pec-
MOHJEHTIB, TOMAI K AyMKa THUX, XTO IPall0€ BUSIBUTHCS HE3 SICOBA-
HOIO.

OkpeMOI0 BaXJMBOIO YaCTUHOK poOOTHM Mpu MNPOBEACHHI
KiIbKiCHUX OOCJiIXE€Hb PUHKY € BU3HAuYeHHSI (OpMHU MPOBEAEHHS
OCTaHHBOTO. [Ipu BU3HAUYECHHI HAOLIbII €(PEKTUBHOI (DOPMHU NPOBE-
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JE€HHS ONIMTYBAaHHS HEOOXiTHO 3BaXKUTH BCi “3a” 1 “mipotn” (ouB. Tao.
3) [4;6].

B ymoBax chboroaeHHs HaliOiJIb1I 3pyd4HUMHU (pOpMaMU BBaxKarOThCS
0CoOMCTE IHTEPB’I0 Ta ONUTYBaHHS MO TeJe(POHY, X04a HEJOTIKM Te-
JTe(POHHOTO 3B’SI3KYy y IIOEAHAHHI 3 HEIOCTAaTHIM pIBHEM Teje-
¢oHi3allil HaceJeHHs B KpaiHi 0OMEXXYIOTh MOXKJIMBOCTI TAKOTO BUIY
ONUTYBaHHA. AJie IpY LIbOMY BapTO OLIIHIOBATHU HEIOJIKM Ta IIepeBa-
I'M KOXHOTO 3 HaBEJEHMX BapiaHTIB y MOEIHAHHI 3 KOHKPETHUMMU
HigssMu gociipkeHHss. Hanpukinan, teaedoHHe iHTepB’10 Oyle HeJa0-
PEYHUM IIPU HEOOXiAHOCTI IMTOCTABUTU IMOPIBHSIHO BEJIMKY KiJIbKICTh
nutaHb. CaMe TOMY MpHU IIAaHYBAHHI ONMUTYBAHHS BaXKJIMBO TaKOX
BU3HAYMTU HEOOXiZHY KiJbKIiCTh i1HTEpB’I0 1 4Yac, sAKUU Oyne
MOTPIOHMIA 1)1 MOTO MPOBEACHHSI.

Heo0OxigHO TakoxX cKa3aTu i IpO OpraHi3allilo po3pO0OKM aHKETHU
JUJISI TIPOBENEHHS ONMUTYBAaHHSA. TYT JOLIJIBHO BUKOPUCTATHU HACTYITHI
3acaiu:

* YiTKO c(pOpMYJIIOBATU MUTAHHS, SIKi CTABUTUMYThCSI TIE€pe OIUTY-
BaHUM;

¢ nepeBipuUTHU, 1100 yCi, XTO MPOBOJUThL iHTEPB’I0, MPaBUJILHO PO-
3yMiJIM 3MICT ycCiX 3anmuTaHb. OTXe, 000B’SI3KOBO MOTpiOHA ITiAro-
TOBKA JO MPOBEJEHHS TAKOIO ONMUTYBAaHHSI;

¢ JKOMOra HpOCTiH_Ie (I)OpMYJ'IIOBaTI/I MMATAHHS 1 YHUKATH )IBOSHa‘{HOCTi;

¢ [TOYMHATU ONMUTYBAHHY i3 3arajJbHUX, (PaKTUYHUX, & HE OLIIHOYHUX
MUTaHb;

¢ MIPOIIOHYBATHU TUJIbKM Ti BapilaHTU BIAMNOBIAEH, 1Kl 1al0Th HAMO1JIbII
LIHHY iHpopMaLilo. 3agaBaTy “BigKpuUTi”’ MUTaHHS (0€3 IIPOIIOHO-
BaHMX BapiaHTIiB BiAMOBIii) JIMIIE B pa3i HaraabHOI NOTPEOU;

¢ 3aJaBaTy HAMO1JIbII OCOOMCTICHI MUTAHHS HANIPUKIHIII AaHKETH;

¢ 0COOJIMBY yBary ciiJ NpUAUISITH ITOYATKOBI IHTEPB’10, a TAKOXK 3Ba-
>KaTHU Ha 4yac Moro mpoBeaeHHs, 1100 CTBOPUTHU ITPUBAOJIMBY aTMO-

chepy o1a 6ecinu;

¢ HAIPUKIiHII iHTEPB’I0 cOpoOyBaTU Iiepedpa3yBaTh i MOBTOPUTHU
OCHOBHI OTpMMaHi BIAIIOBiAl, abM IEepeKOHATUCS, 11O BCE 3pO-
3yM1JIO IPaBUJILHO.
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¢ YiTKO JOTPMMYBATUCS BUMOI, BUKJIQAEHUX B IHCTPYKIIil O 3aI1OB-
HEHHSI aHKETU Ta MapILIPYTHOTO JUCTKA (KO BUOipKa MaplIpyT-
Ha).

CyBope HOoTpMMaHHS$ YCIX LIIMX BUMOT JAaCThb MiACTaBU 3MEHIIUTH
KUIBKICTh TIOMWJIOK, SIKi HE MOB’s3aHi 3 BUOipKow. [IuTaHHS MaroTh
OyTH 4iTKO c(pOpMYJIbOBAHUMHU, a TAKOX TaKMMMU, 11100 HA HUX OYyJI0
JIerko BiamoBigaTu. Lle Takox 3Beae 10 MiHIMyMy “edeKT iHTepB’1oe-
pa”, TOOTO MOro BIJIMB Ha pecrnoHaeHTa. He BapTo TakoX ITOBigO-
MJIITA PECIMOHACHTAM OO0 3aBEPIICHHS OMNMTYBAHHS CaMy METY
TOCJTIIKEHHS.

“BinkpuTi” NUTaHHS CJiJl BAKOPUCTOBYBAaTH B OCHOBHOMY ISl pO-
3yMIHHS Ta aHaIi3y MOTHUBALlil CIOXMBaYiB. ¥ LIbLOMY C€HCI BOHU Ma-
IOTb CXOXICTh 3 IKICHUMM METOAAMHU NOCHIIXEeHb. lle mosscHI0EThCA
HAaCTYHUMU NPUUYMHAMU:

¢ kiacu@ikalis i KonyBaHHSI OTPMMaHUMX JaHMX BUMaralpTh 0arato
yacy (BapTiCTh NPOBEAECHHS AOCTIIKEHHS 3HAYHO MiJIBUILYETHCS);

¢ ICHY€ 3Ha4yHa IMOBIPHICTb HENOCTATHBLOI IMOTOJXEHOCTI B IHTEP-
npeTalil MUTaHb Ta piBHI 1X AeTandi3alil;

¢ “BigKpUTi” MUTaAHHS He MiIJIATal0Th KiAbKICHOMY CTaTUCTUYHOMY
aHaJi3y.
SAXI1110 K aHKeTa 000B’SI3KOBO MICTUTUME “BigKpMUTi” NMUTAHHS, TO

BOHHU MalOTh OYTH:

¢ Jy>K€ KOHKPETHUMU 1 TOPKATUCS JIUIIE OOHIET TEMU;

¢ OJHO3HAYHMMM, HE 3aJMIIAIOYU NPOCTOPY Mg I1HAMBIIYaJIbHOIL
IHTEepHpeTaLlii;

¢ HEUTpaJbHUMU, TOOTO TAKUMU, 1110 aOCOTIOTHO HIUMM HE BIJIMBA-
IOTh HAa XapaKTep BiAIOBIII pECIIOHIEHTA.

baxxaHo sixkHailyacTille mocayroByBaTUuCh MUTAHHSIMU 3 POMNOHO-
BaHMMM BapiaHTaMW BIJIOBiAl. Y LIbOMY BIJHOILIEHHI HaKpall¥MHU 3
HMX BBaXAIOThCS Ti, SKi mepeadavyaroTh OLIHOYHI BigMOBiAl 3a MeB-
HOIO IIKajow (Hampukian, Big 1 go 5), OCKiIbKM BOHU HaJalOTh
MOXJIMBICTh MNPOBECTU 3HAYHO TIJIMOIIMKA CTATUCTUYHUU aHai3
inpopmariii [6].
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Cepen HaMBaXJIMBILIWX MapaMETpPiB, SKi MOXHA BUIIIUTU B pe-
3yJbTaTi NPOBEIECHHS KIJIbKICHUX OOCIIXKEHb PUHKY, € HACTYIIHI:

¢ CTYIIiHb BaXKJIMBOCTI JIJIS CIIOXKKMBAYiB TUX UM IHIIUX SKOCTEN TOBa-
pYy;
¢ IMIIX MapKu;

¢ BHMOTHU ITOKYMLsI, — TOOTO (paKTOpH, 11O BILUIMBAIOTh Ha pillIEHHS
PO TOKYIIKY.

J10 pO3pO0OKHM 1 TONEpEIHbOr0 TECTYBAHHS aHKETU JOULIJIBHO LINUP-
1Ie 3ajJydaTu creniaaizoBaHi pipMH, IKi 3aiiMal0ThCs JOCHIIKEHHIM
PUHKY, OCKIJIbKM 1XHIl TOCBiJ Ja€ 3MOTY ONTUMAajbHIilIEe GOPMYJIIO-
BaTu nuTaHHs. Ilpyu maHyBaHHI JOCTIAXXEHHS BaXXJIMBO BpaxXyBaTH
TOM (paKT, IO OUIBIIICTh AHKET JOBOAUTHCS HEOOHOPA30BO BUIIPAB-
JIITU 1 TOMOBHIOBATU, JJII YOrO0 HEPiKO MOTPiOHO JOAATKOBMX JIBa
TUXKHI.

I1pn 060B’I3KOBOMY MOMNEPEIHHOMY TECTYBaHHI aHKETU OCOOJIMBY
yBary BapTO 3BEpHYTU HAa HACTYITHI MOMEHTMU:

¢ HACKIJIbKU 3pOSYMiJ'II/IM € KOXHC ITUTaHHA OJIA pGCHOH,Z[eHTiB?

¢ JK JOBrO TPUBATUME IHTEPB’10, YA HE 3aHAATO CTOMJIIOIOUMM BOHO
oyne nasg pecnoHaeHTa? (MakcuManbHa TpUBaJIiCTh MOTO, SIK Mpa-
BUJIO, HE TIOBUHHA nepeBullyBaTu 15-20 XBUIUH).

¢ HACKiJIbKM JIOTiYHO pO3TalllOBaHi MMTaHHS?

¢ Yy He NEPEBUILECHO 3aIllJlaHOBAHU OI0IKET?

I[IpoBeneHHs BCix 3a3HAYEHUX 3aXO/1B 11040 30MpaHHs iHPopMallil
PO PUMHOK MPOAYKIIil KOMIIAHiII HAKOMMWYYE 3HAYHUI OOCSAT JaHUX
11 aHamnizy. Jdye BaxKJMBO, 1100 1l JaH1 30Mpanuncs B 3py4HIN A8
aHaaizy gopMi, — 11e 3HAYHO TOJIETIIYE i, 3pellITOI0, 3ICIIEBIIOE BU-
KOHAHHS TakKol poOOTH.

Ilepmium eranoM aHai3y 3i10paHUX JAaHUX €, 3BUYAMHO, BUBYCHHS
3arajJjbHoOl iH@QOpMalil PO PUHOK, OCOOJIMBO X IIPO MOMOUT HA IPO-
OyKIIil0 KoMMaHii. /11 boro BapTO MPOBECTU aHAJ3 yCiX (pakTopiB,
SIKi BIJIMBaIOTh Ha (OPMYBAHHS IOIIUTY, ITO-MOKJIMBOCTI PO3POOUTU
pi3Hi cLeHapil ioro 3miH. OTprMMaHi BUCHOBKM HiATBEPIXKYIOT, SIK IIpa-
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BIJIO, 1 KOHTPOJIBHOIO ITEPEBIPKOI0, TOOTO TOAATKOBMM aHAJII30M, SIKUIA
3MIMCHIOETHCS 3 BUKOPUCTAHHSIM IHIIUX METOIiB a00 IMOCJIYTI iHIIMX
(pipM-BUKOHAaBIIIB aHAJIOTTYHOTIO JOCJiIKEeHHsI. 3arajJbHy XapaKTepUuC-
TUKY Pi3HUX CIIOCO0IB aHaIi3y JaHWX HaBeACHO B Taduili 4 [4].
3i6paHa iHopMmallis, IK NpaBUI0, HaJA€ TAKOX Oaratuii MaTepiaj
IUIsl BUSIBJIEHHSI HaWBaXJMBIilLIKMX (aKTOpiB, SKi BIJIMBAIOTh Ha
pilliIeHHS MOKYIILIB II0J0 NpuaAO0aHHS MEeBHOTO Ipoaykry. Han3su-
YailHO BaXJIMBO TaKOX BW3HAYUTH, HACKIJIBKA OJHAKOBUMHU € 3Ha-
YyeHH$ oKpeMuX (PakTOpiB s pi3HUX KaTeropiit mokyniuiB. Ajgxe ca-
M€ 1€ JACTh 3MOTY IMIANIPUEMCTBY YiTKillle BU3HAYUTU “pUCU’ TIPEI-
CTaBHUKIB BJIACHOTO LILJIbOBOTO PUHKY, 1X OCOOJIMBOCTI Ta XapaKTEpPU-
CTUKM (Y TOMY YMCJi i OO IPUUHSTTS pillIeHHS PO KYMNiBIIIO).

J1J11 BUpIIIeHHS JaHO1 IpOo0JeMU 3pyYHO CKOPUCTATUCS TaK 3BaHU-
MU KOMOiIHALIMHUMU TaOJIULSIMU, B SIKi BKJIIOYEHO JIaHi, 1110 MTOKa3y-
IOTh CITIBBIIHOIIEHHS JBOX YM OiJIbIe€ 3MiHHUX: HAIIPUKJIAd, MO BEP-
TUKaJIi — TPYIIX PECHOHICHTIB 3a PIBHEM JOXO/Y, 110 TOPU30HTAJl — 3a
CTYII€HeM 1X TOTOBHOCTI 3pO0OMTH MOKYMNKY. Takuii aHaJli3 jonoMarae
BUSIBUTHA PO3XOIKEHHS B Ipylax PECHOHAEHTIB 3 pi3HMMHU PIBHIMMU
JOXOAy IIOA0 TOTOBHOCTI 3pOOUTHU MOKYIIKY.

BuByeHHs KoMOiHALIMHUX TAaOJIMLb HOIOMAara€ TakoxX BUSIBUTU
YyuMaJo iHIIKWX BaXJIMBUX paKTOPiB, SIKi BIJIMBAIOTh HA Pi3Hi CErMEH-
TH pUHKY. 30KpeMa, BOHU JAl0Th MOXJIMBICTh BU3HAYUTHU XapaKTEpU-
CTUKM MPOAYKIIil, sIKi OaxKaHi 1JisI OKPEeMHUX CETMEHTIB pUHKY, a TAKOXK
OLIHUTHU CTYMNiHb TOTOBHOCTI Pi3HUX I'PyIl MOKYMNLIB NpUa0aTU caMe
el npoayKT. B pe3ynbTraTi X BAKOPUCTAHHS CTA€ MOXJIMBUM MOOY-
JIyBaTy MaTpUlli 3aJ0BOJIEHHS1/He3ad0BOJICHHS ClToX1BayviB (puc. 11)
[7].

TuM yacoM mepeKOHATHUCS B IPABMJIBHOCTI MOAIOHMX BUCHOBKIB
MOX€e JOMOMOITH IPOBEACHHS TECTYy HAa 3HAYUMICTh. AKIIO pe3yib-
TaTU BUSBIISATbCS CTATUCTUYHO HE 3HAYYILIMMU, TO 1IX MOXKHA BUKOPU -
CTOBYBAaTHU TiJIbKM JIJISI BUCYBAHHS TIIIOTE3, IK OM MEPEKOHINBO BOHU
He Buragaanu. s ninTBepaKeHHs LUX TirnoTe3 MOTpiOHO MPOBOIM-
TH J0JAaTKOBI ONUTYBaHHS. BiacHe Kaxyuu, T€CT HA 3HAYUMICTb — 11€
METO[, SIKUM MOCIYTOBYIOTHCS IJISI TOTO, 1100 BU3HAYUTHU, HACKIJIbKU
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Husbka CepenHs Bucoka

BaxnusicTb nokasHuka

Puc. 11. Matpuus 3an0B0on€eHOCTi/HE3aA,0BONEHOCTi CNOXIBAYiB.

WMOBIpPHO, 110 pe3yJbTaTh ONMTYBAHHS BUSIBJISITHCS CIIPaBEIJIMBUMU
JIJISI BCI€1 L1JIbOBOI IPYII PECIOHAECHTIB.

HacTtynmHum etanoM aHani3y OTpMMaHUX JaHUX € BUBYEHHS iH(pOP-
Mallil Opo KOHKYPEHTIiB. Y pe3yjbTaTi LbOro aHalidy HEOOXigHO,
BJaCHE, BUBHAYUTU OCHOBHMX KOHKYPEHTIB 1 YaCTKY IXHbOI'O PUHKY.
KpiMm Toro, y xoai BUB4YeHHS iH(popmaliil Ipo KOHKYPEHTIB BaKJIUBO
3pO3yMITH, IKI KOHKYPEHTHI MO3MIIil 3aiiMa€ BjacHa MNPOAYKILisI Ha
puHKY. Lle macTh MOXIMBICTh 3pOOUTHU aHaJi3 il CUJIbHUX 1 CIIA0OKKX
CTOpiH y MOPiBHSAHHI 3 OCHOBHUMM KOHKYpEeHTamMu [2].

[HIIMM BaXXJIMBUM pe3yJIbTaTOM aHadidy JaHUX MPO PUHOK € PoO-
3yMiHHSI OCOOJMBOCTEM C(POPMOBAHOI CHUCTEMU 30yTy MOPOAYKIIil
nignpueMcTBa. [1pu HbOMy JOLIJIBHO BU3HAYUTH OaxKaHi 00csAru 30y-
Ty IIPOOYKIIil 3a PI3HUMU METOAAMHU 11 IPOCYBAaHHS (HAIIPUKJIAJ, Ye-
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pe3 nucTpubd’roTopiB, chepy pipMoBoi TOpriBiai Towo). [IpoBeneHn
aHaJli3 Ma€ CIPUATU BUSBJICHHIO LIISXiB YIOCKOHAIIOBAHHS 30yTO-
BOI1 cTpaTeril 1 onTrUMIi3alil BAKOPUCTAHHS Pi3HMX KaHAaJIiB 30yTy.

AHaJi3 pyHKOBO1 iHpOpMallil TIOBUHEH TaKOX COPUSATHU 3M1MCHEH-
HIO OLIHKU PEeKJIaMHUX KaMIIaHIi Ta choeliaJibHUX MPOMO3ULINA K
caMoro miAnpueEMCTBA, TaK i, 0aXXaHO, NOTO OCHOBHUX KOHKYPEHTIB.
Haragaemo, mo pexiamMHa KaMOaHiS SBJIS€E€ COOOI0 3alllaHOBAaHY
Ccepilo peKJIaMHUX OroJIOIIEeHb, SIKi 3’IBJISIOThCS BIIPOJOBX BU3HAUE-
HOTO Yacy i copsIMOBaHiI Ha 3MiHY CTYII€HSI MOiH(OPMOBAHOCTI MpPO
MPOAYKT, 3MiHM CTaBJI€HHS 1O HHOTO OOpaHOIl LiJIbOBOI TPYIIN.

[11o x mo crieniaJbHUX NPOIO3UILIIK, PO K1 UIIJIOCS BUILE, BAPTO
3ayBaXKWTH, 110 BOHU MOKJIMKAaHI 3a0e3rme4yBaTh NpsIMy €KOHOMIUHY
BUTOAY JJISI MOKYIILS 1 HETIPSIMY — JIJIsl pO3ApiOHOro MpoaaBls 3a pa-
XYHOK 3aJ1y4€HHS B Mara3uH OUIbIIO1 KiJIbKOCTI MMOKYMIIIB.

Kpim TOTO, BaXXK7IMBO BUSIBUTH TaK 3BaHYy MONYJISIPHICTH TOPrOBOTrO
HaliMEHYBaHHS$, TOOTO BiIHOCHY KUJIBKICTb CIIOXXMBaYiB, SIKi BXXE 4y-
JIV TIPO T€ UM iHIIIE TOProBe HAaiMeHyBaHHSI.

3aBeplly4M aHajli3 JaHUX PO KOHKYPEHTIB, JOLIJTbHO CTBOPUTH
MOPIBHSJIBHY MAaTPULI0 CWJIBHMX Ta CJIAa0KMX CTOPIH MOPOMYKIIil
nignpuemMmcTBa. Lle 1acTb MOXIIMBICTD UiTKilI€ YCBIIOMUTH, SIKE CTa-
HOBMUIIE 3aliMa€ MEeBHUM MTPOAYKT HAa PUHKY Cepell IHIIUX KOHKYPYIO-
YUX.

TakuM 4YMHOM, y pe3yJbTaTi MPOBEAEHHS MAapKETUHIOBOIO J0-
CJIiJKeHHS pPUMHKY MiANPUEMCTBO OTPUMYE CTpaTEriyHy iHpopMallilo,
BUKOPUCTAHHS SIKOl1 JAa€ 3MOTY aJalTyBaTU OiSJIbHICTh OCTAHHBLOTO
10 MOCTIMHUX 3MiH PMHKOBOTO CepeldoBMILA. 3 iHIIOTO OOKY, SIKIIO
MIATIPUEMCTBO 1€ TiJIbKM ITOCTaJ0 Mepea HEOOXiTHICTIO BIPOBAa-
>)K€HHSI MapKETMHIOBUX ITiAXOIB 1 CTpaTeriii, mogioHOro poay iHpop-
Mallisl CTa€ OCHOBOI IJ51 OIMCAaHUX BHUINE 3MiH B HOTro Op-
raHizauiHii ctpykrypi (puc. 4). OCHOBHI HanpsIMu peaJiisaliii cTpa-
TEril IMAOPUEMCTBA 3 BUKOPHUCTAHHSM BiAMNOBIAHOTO KOMILJIEKCY
MapKETUHTY MIPOiIIOCTPOBAHO Ha puc. 12.

CTocoBHO ajanTallii NiAIpUEMCTBA 10 3MiH PUHKOBOT'O CEPEIOBU-
ma tpeda gomaTtu, 1o IUIaH MAPKETUHTY CIPALIOE JIMIIE B TOMY BU-

B0 , YxpaiHcbka Acouiauis Mapkemurey“ 3a ¢inaHcoBoi nigmpumku KaHagcbkoeo azeHmcemBa
MixHapogHo20 posBumky lMocorbcmBa KaHagu 8 YkpaiHi, KaHagcbko-ykpaiHCbko2o 2eHgepHo20 PoHgy



39

MapkemuHe

‘eaLonsnduriu nuatedid xuaotHniaxdew nneeiread ninsdueH IHGOHIQ *Z | and

"qHamId XnLBHUMdU
BHHREA1091 «
nwewsad 1ot
BHHRgOIANdOD <«
‘giueidaLen
XUHIWeLMad BHHamMIneod
9HhIpedIoal «
mwewyad BHHadmmoOU
a1909e¢ digoT «
JidoLnAe
10HeMRQ dIgoT <«

"BLHAINIDI
OJOHXOX BUT
MNLILOU J090HIN
10HGLeATIGUTHI
eYgodeod «
:9ILHBIN13D
XNEOHIN BHHOhBHENE <«
:010MHITIO OIOhEMKOLID
XI € HIN BHHOWITO1EA <«

*ALreHoodau
ologo.idol |
animHradaoou digo «
:aIhegamxou9
NuAds IHanMauodau
BH BIMeL1HaIdo «
Auifoucod giLeHey
XNHORLE BHHAM09LD <«
minLivou
10901A0€ BHINE <«
‘ALhoe
gdieHey X1ndoH yAmou <«

Adegol 010h0IAHII
BHHALBHOYO0E <«
:Adegol
0.090H eYg0deod «

Adegol
BHHeaAsodu
11a1edLy

Blla1ed.Ld eaoHIY

A1Ag€ nireHey|

Adeaol
BHH3ALRHONI0T'g

11a1edLo suHeaAwdogp

“

BlI0 , YkpaiHcbka Acouiayis Mapkemunay“ 3a ginaHcoBoi nigmpumku KaHagceko20 ageHmembBa
MixHapogHo20 posBumky locorbemBa KaHagu B Ykpaini, KaHagcbko-ykpaiHcbk020 2eHgepHo20 GoHgy




40 MapkemuHe

MaJaKy, SKIIO BiH IMAXOAWTH 1 MAOPUEMCTBY, i pUHKY. AJIe HACKIJIbKH
B IJIaHI BpaxXOBaHi 30BHIIIHI i BHYTpilIHI (¢pakTopu? Yu cKoopauHO-
BaHa CTpaTerisd IjiaHy 31 BCiMa acleKTaMM JislJIbHOCTI Oi3HeC-Oau-
HULi? Yu BigmoBiga€ IIaH LUISAM 1 3araJlbHOMY HampsSIMOBi Hisb-
HocTi? Hackinbku BignmoBiga€e IJIaHOBI opraHizaliliHa CTpPyKTypa
nignpueMcTBa? Yu BpaxoBaHO B OCHOBHI XapaKTepHI pUMCU BalllOTo
6i3Hecy? Hackinbky 00’ €KTUBHO 1 TOYHO OL[IHEHO KOHKYpPEHIil0?

Onpasy BignmoBiCTM Ha BCi 1ii NUTaHHS 3a3BUYaii JOCUTb CKJIAIHO.
Ochr YoMy HaBiThb KBaJlipikoBaHO TpoOBeAeHE MapKETUHIOBE
OOCIIIXEHHS caMe MO co0i IIe He € pe3yabTaToOM JisIbHOCTI
MiANIpUEMCTBaA, oro camouiuio. OcobauBy yBaru B JaHOMY pa3si
CJIJ NPUIIIUTA BUHAWAEHHIO BMBaXX€HOTO YITPABJIIHCHKOIO pillleH-
HY, dKe OyJo O 3JaTHE MiABUINUTU €(QEKTUBHICTh MISJIbHOCTI
MiAIPUEMCTBA. K yKe MiaKpecI0BaJl0Ch, 3aIOPYKOIO ILOMY € 3Ha4-
Ha THYYKICTb Ta aJalTUBHICTb OislJIbHOCTI nignpuemcTBa. OcTaHHS, B
CBOIO Yepry, peaji3yeTbCs B MEBHUX IJIaHAX 1 CTpaTErisXx.

XO04 30BHI 1I€ BUIVISIAA€E HAATO MIPOCTUM 3aBIaHHSIM, BaXXJIMBO Hara-
JIaTH, 110 NIAITPUEMCTBA MalOTh IOBroO-, CEPEIHbO- 1 KOPOTKOCTPOKOBI
TJIAHU; pi3HI CTpATETivYHI KOMEPUIMHI MiApO3AUIA B MIAIPUEMCTBI MO-
KYTh BUMAaraTyi OKpeMuX IJIaHiB MApKETUHTY; KOXXHa YaCTUHA CTPYK-
TypU MaApKETUHIY MNOTPeOy€e MaHyBaHHs. 3arajbHUI IJIaH MOXHa
BBaXKaTy MOTAaHO CUCTEMATU30BaHUM, SIKIIIO KOPOTKOCTPOKOBUM P -
OyTOK OTPUMYETHCS 32 PaXyHOK CepelIHbO- Ta JOBrocrpokonoro. lle,
HaIIPUKJIAd, MOXE TPAILISITUCh, SKIIO IS TUMYACOBOTO 301JIbIICHHS
MpUOYTKIB 3MEHINYIOTbCS BUTPATA HA MAPKETUHIOBI HOCHIIXEHHS,
MOBSI3aHI 3 TJIaHYBAaHHSIM HOBOI ITPOAYKIIil.

[TinnpreMCTBO TaKOX MOXKE HATpAILISATH Ha TPYJHOIII B pa3i yac-
THX 3MiH IUIaHiB, 11O IIPU3BOAUTH 4O BIICYTHOCTI Y KEPIBHUKIB YiTKO1
KapTUHU TTOTOYHOI'O CTaHy CIIpaB Ha MiaANIpueMCTBI. B3araini, pecyp-
CU IIAIIPUEMCTBA MMOBUHHI PO3IOIIISATUCS Ccepeld BUPOOHUILTB Tak,
11100 HeoOXiAHI 3acCO0M HaJaBaJIMCs TUM 13 HAX, XTO MA€ OJIbIIMI I10-
teHUiajg. [Ipy mboMy LILJILOBI pUMHKM, 00pa3W MPOAYKIil, PiBHI LiH
TOILLO KOXXHOTO BUPOOHMILITBA MTOBUHHI PO3PI3HATUCH, aJie HE CYIIe-
PEYUTHU OJVH OJTHOMY.
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JIiSIJIBHICTD 3 peai3alil OpoAyKIilil i JOMOBJIECHOCTI 3 yYJaCHUKAMU
KaHaJiB 30yTy MalOTh NOTOAXKYBAaTUCS B 4Yaci, 00 y cucTeMi He CTBO-
proBajach Hampyra, IoB’si3aHa 3 OJHOYACHUMM i JTOPOTMMU BUMOTa-
MM IBOX 1 OiJib1re BUpoOHMLTB. He3Baxkarouu Ha Te, 110 MJIaH ITpoCy-
BaHHSI Ma€ CIIpaBy 3 OJHMUM CTpaTeTiyHUM €JIeMEHTOM, BiH TaKOX IO-
BUHEH IIOTOMXYBaTUCY 3 IJJaHAMW BUPOOHMIITBA MPOAYKIIil, pe-
aJlizalii 1 HiHOYTBOPEHHSI, BigOMBaTh 00pa3 MiANPUEMCTBA, CTUMY-
JIIOBAaTU CITiBpOOITHUIITBO YYaCHMKIB KaHaliB 30yTy i IEMOHCTpPYyBa-
TH, 1O LIHW Ha TOBapM BIiAMNOBIOAIOTh 1X AKOCTi. EjeMeHTH moOpe
po3po0IeHOTO TVIaHY MAapKETUHTY MoKa3aHo Ha puc. 13 [3].

JIOBroCTpOKOBiI KOHKYPEHTHI IlepeBaru BUHUKAIOTh 32 YMOBH, SIK-
110 BIAMIHHICTb 1 MPUBAOIUBICTD AJISI CITOXMBAYiB IOJOBHUX XapakK-
TEPUCTUK ITIANPUEMCTBA 1 MOro MpoOAyKIlil HAIIPallbOBYIOThHCSI 1 MO-
KYTh MIATPUMYBATUCS MPOTATOM TpUBaAJOro mnepiony. st po3podku
TAaKOTO IMIJXYy NOTPIOHO BHUKOPHMCTOBYBATHU SIKOCTI TOBapiB, SIKI €
HAUOLIbII BaXXJIMBUMM MJIs1 CHoXuBaudiB. OCKUIBKA HEBEIMUKI
MIAIIPUEMCTBA 4aCTO HE B 3MO3i KOHKYPYBAaTM 3a PaxXyHOK OiJblI
HU3bKUX ILI1H, BOHX MOXYTb pOOUTHU HArojoC Ha iHIIMX KOHKYPEHT-
HUX IepeBarax, Ha Takmx, 30KpeMa, SK:
¢ HaJaHHS YyHIKaJbHUX MNPOIO3ULIA 3a paxyHOK cIeliaai3alil.

I[TinnmpueMcTBa MOXYTh PO3pPOOJISITU HOBI TOBAapM, BUKOHYBATH

CIieliaJibHI 3aMOBJIEHHS a00 MPUCTOCOBYBATU MPOIYKIIIO 1O OKpE-
MUX CITOXMBayiB;

¢ HAroJIOIIEHHS Ha IKOCTI 1 HAOAIMHOCTI; UMM O1JIbllle 3HAYEHH IS
crokuBaya Ma€ (PYHKIIOHYBaHHS IPOAYKIIil, TAM MEHIIOIO 3Ha-
YeHHs BiH HaJa€ 1IiHi;

¢ TOJATKOBI 3yCWJIIS ISl JOCSATHEHHSI JIOSIJIBHOCTI cnoxkuBayviB. Cro-
IW BXOASTH MOJETUIEHHS NPOLECy KYITiBal, IIPUAUIEHHS OCOOMCTO1
yBaru, 3abe3ne4yeHHsI JOBIOCTPOKOBOI HAasIBHOCTI BMBIPEHMX TO-
BapiB 1 NOCJIYT MiANPUEMCTBA.

[Iman mapkeTuHry Ma€ OyTu CTaOUIBHUM Yy 4aci, o0 MOoro MoXHa
OyJ10 HaJIeXKHMM YMHOM peaji30BYBaTH Ta OLiHIOBaTH. Lle 30BCIM He
O3Hayae, 110 MOro cjiJ Mmo30aBiasSTM THYYKOCTi. 3araJbHUM ILJIaH
MapKETUHTY, SIKMIA BIiAIIOBiZA€ 3aBOaHHIM ITIANIPUEMCTBA, TOBUHEH
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CIIPSIMOBYBATU JOBIrOCTPOKOBI 3yCUJIJISA 1 PETYJISIPHO “HA0yI0OBYBaTH-
cda”, TOOTO OCHOBAa MJIAHY MAa€ 3aJMINATHUCSI B CUJIL HNPOTITOM pSIy
pokiB. KOpOTKOCTpOKOBI IMJIaHW MOXYTh OyTHM Ha0araTto rHy4YKiIlIM-
MU, ajie 000BSI3KOBO MOBUHHI BIAIIOBIAATHA JOBIOCTPOKOBUM ILIJISIM i
3aBIaHHSIM MiANPUEMCTBA.

AHai3 nJaHy MapKETUHTY BKJIIOYAE MOPIBHSIHHS PeaJlbHOTO pO3-
BUTKY IOAIM i3 3amaHOBaAaHUMM (a00 OYiKyBaHMMM) MOKAa3HUKAMU
VIIPOJOBX BU3HAYEHOTO Iepioay. AKIIO peaJlbHUI CTaH CIIpaB He3a-
TOBUIBHMI, TO HEOOXITHE KOpUTyBaHHS IJIaHy. [HOII TOBOAUTHCS 1€
pOOUTH BHACIIOZOK BIIJIMBY HEKOHTPOJbOBAaHUX (QakTopiB. [lJsg
aHaJli3y MmJIaHy MapKeTUHTY 3a3BUYaii BUKOPUCTOBYIOTLCS TPU METO-
V. aHaJli3 MapKETUHIOBUX BUTPAT, aHAI13 peasilaliil Ta peBi3isg Map-
KETUHTY. BOHM MOXYTb 3aCTOCOBYBAaTHUCS TAaKOX 1 IPU po3poO1Ii Ta
Moaudikaliii njaHis.

AHaJli3 MapKeTUHIOBUX BUTPAT OLIHIOE BapTiCHY €(MEeKTHUBHICThb
Pi3HUX MAPKETUHTOBUX YMHHHUKIB (TaK1X, CKaXiMO, SIK Pi3HI aCOPTU-
MEHTHI TpyIiyd, METOAU peaJii3aliii, 30yToBi TepUTOPil, YYaCHUKU Ka-
HaJiB 30yTy, TOPTOBUI IEPCOHAJI, peKJaMHIl 3aCO0M, BUIU CITOXM-
BayiB TOIIO), JA€ 3MOTY BU3HAYMUTH, SIKI BUTPATU €(PEKTUBHI, a SIKi Hi,
1 BHECTHU BIAMNOBIIHI 3MIiHU.

AHani3 30yTy — 1€, BJIJaCHE, A€TaJbHUI aHa13 NPoaaxxy BUPOOIIO-
BaHOI IPOAYKIIlI 3 METOK OLIIHKKA €(EKTUBHOCTI PI3HUX ACIEKTiB
MapKETMHIOBOI CTpaTETil MiANPUEMCTBA — SIK B pO3pi3i MIEBHUX acop-
TUMEHTHUX TPYIl IMPOAYKIIil, OKPEMHUX PETIOHIB, TaK 1 3a YACOBUMMU
nepiogamu [3].

Ha namy nymKy, 0oco0JiMBO1 yBaru 3acjyroBy€, peBi3isi MAPKETUHTY
nignpuemcTBa. Came BOHA BBAXXA€EThCSI CUCTEMATU30BaHOI KPUTHUY-
HOIO0 Ta 00’€KTMBHOIO OLIIHKOIO SK aHaJli3y OCHOBHHUX IIiJIE, TakK i
MapKETMHIOBO1 MOJITUKMA Ta MAPKETUHTOBUX (PYHKUIN Mianpu-
€MCTBA, METOMIB, MMPOLICAYP 1 NTEPCOHANY, IKUW TpaLIO€ Hald JOCST-
HEHHSIM ITIOCTaBJICHUX LIJICH.

MeTa MapKeTUHTOBOI peBi3il — BU3BHAUYMTHU KOJIO MUTaHb, sIKi Tpebda
MpoaHaJli3yBaTu JJi1 MalOyTHbOIO IJIaHYBaHHS JiSIILHOCTI (Y TOMY
YUCJIi 1 MapKETUHIOBO1), BUSBUTU ACIICKTU, B SIKUX MiAIPUEMCTBO
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MOBUHHO BUIIPAaBUTU HeAOJIKA. OChb 4YOMYy MApKETHMHIOBAa PEBi3id
BKJIIOYA€ BUBYEHHSI MAapKETUHIOBUX 1Iijiel MiANPUEMCTBA, CTpaTerii
iX peajizanii Ta opradizauii. EdexTuBHa MapKeTHMHIOBa peBi3is
3OIACHIOETBCS PETYJSIPHO, HA IIPUHLMIIAX HE3AJE€XKHOCTI, MA€E KOM-
IUIEKCHUM 1 cucTeMaTtu3oBaHUi xapakrtep. Ilpomec MapkeTuHroBoi
peBi3ii BKJIIOYaA€E LIiCTh €TaliB, MOKa3aHUX Ha puc. 14.

I[ligmpueMCTBY KOPUCHO HABUUTHUCSI CTAaBUTU MAPKETUHTOBUM
IiarHO3 — po30upaTucyd y Impo0OJieMi, 110 MocTana, 1 BCTAHOBIIOBATU
MPUYMHY 11 BAHUKHEHHS. 3a HAIBHOCTiI e(peKTUBHUX CUCTEM aHaJlli3y
BHYTPIILIHBOTO Ta 30BHIIIHBOTO CEpedOBMINA MiANIPUEMCTBA ¥
MOEAHAHHI 13 CUCTEMOIO KOHTPOIIO €(PEKTUBHOCTI MOT0 HisIIbHOCTI
MOPIBHSHO JIETKO BU3HAYWUTH, UM BiAIOBINAOTH OTPMMaHI pe3yJibTa-
TH 3aIUIaHOBAHWM, UM Hi. | 9KIIIO HE OOCITHYTO 3allJIAHOBAaHUX pe-
3yJbTaTiB, TO 1€ 1II¢ HE O3HAayae€, 10 IIaH He crpauboBYE. I HaBITh
MapKETUHTOBUI JiarHO3 MOX€ HE IaTH BIAIOBiAEW HA BCi MUTaHHA,
aJixXe EeSIKl pe3yJIbTaTU MOXYTh OyTH POCTO 1M03a cheporo PipMOBO-
o KOHTPOJIIO.

JI1arHOCTUKA 3aBXIU MMOYMHAETHCS 3 PETEIBHOIO PO3TJISIAY BUKO-
HaHHS MJIaHY 1, 32 HEOOXITHOCTI, MOXE JIUTHU OO AEeTaJbHOIO aHaJIi3y
BCiX 0COOJIMBOCTEM AisIJIbHOCTI NiAIPUEMCTBA.

Koan moMunaky BU3HAYE€HO, 11 MOXHA BUOPaABIITH. MOXIUBO HO-
BEJIEThCSI 3MIHUTHU JIMIIIE CTPaATeTiio, a MOXJIUBO, — 1 PyHAaAMEeHTAaJIbHI
OCHOBH JiSIJILHOCTI IMiAMPUEMCTBA. Y OyAb-sIKOMY pa3i ILii 3MiHU BU-
MaraTUMyTbh 3yCWJIb BCbOTO KOJIEKTUBY MiANPUEMCTBA. YCI CTpaTeril
MIAOPUEMCTBA B3AaEMO3aJ€XHi, TOMY CJIiJ KOOpPAMHYBAaTHU 1X
BiITTOBiAHO O 3MiH, BHECEHMX BUPIillIEHHSIM MeBHOI IIPOOJIEMMU.

OnHak yce 1ie CTa€E MOXJIMBUM TIiJIBKUA TICJISI YCBiTOMJIEHHSI He-
O0OXiTHOCTI MiAMOPSAAKYBAHHS BCHOTO HABEAECHOIO IIPOLIECY MPUHIIN-
raM Ta BUMOraM MapKETUHTY, OJHUM 3 MOTYXXHUX €JI€MEHTIB SIKOTO €
CUCTEMA MAaPKETUHTOBUX JOCIIIXKEHb.
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XT0 npoBoanTb peBisito:
crneuianicti nNigNpuemcTea,
KEePIBHUKW Migpo3gainis,
30BHILLHI eKCrnepTu.

'

flk yacTo npoBoauTbCA
pesisis:
NepioAnNYHICTb.

'

Coepn, ski nepeBipalTbeA:
FOPN30HTaNbHI,
BEPTUKANbHI.

(opma nposeneHHs pesi3ii:
BiIKPUTi/3aKPUTi MUTaHHS,
KOHKPETHI MUTAHHS.

'

Bumorn po npoBeneHHs
pesisii:
TPUBANICTb,
iHbopMmaLig cniBpoGITHUKIB,
3aKpuTa/BigKpWTa OpraHisadtis,
MiAroToBKa OCTaTOYHOrO 3BITY.

'

MpesenTauis
pe3ynbraris
KepiBHULTBY

Puc. 14. Cxema npouecy mapKeTUHroBoi peBi3ii nignpnemcrsa.
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A0AATOK

CTAHIAPTU SIKOCTI MAPKETUHI'OBUX TJOCIIIXKEHDb YAM
3aTBepmKeno TpeTbo10 MiXKHAPOJAHOI0 HAYKOBO-NPAKTUYHOIO
kontepenuiero YAM 23 mortoro 2002 p.

BCTVYII

ETuynmii Konekc i npaBoBe peryJrOBaHHSA

YkpaincbKa acottialtisi MapkeTuHry (YAM) Harosoinye Ha TOMY, 110 YCi JOCTiTHUIIbKI MMPOEKTU HAJIEXKUTh
BUKOHYBAaTH Y MOBHIil BimmoBimHocTi 3 muMu CTraHmapTaMHU SIKOCTI MapKETHMHTOBUX AOCITIIKeHh YAM, 10
TPYHTYIOTbCS Ha BUMOTrax MiXHapoaHOro MPOLECYyaJbHOr0 KOIEKCY MAapKETUHTOBUX i CoOLiadbHUX
JociigkeHb MixHapoaHoi TOproBoi mnajaTu/€BpoOIECcbKOr0 TOBApUCTBAa OINiHiA Ta MapKEeTUHIOBUX
nocraimxenb (ICC/ESOMAR), CrannmapTiB SIKOCTi MapKeTMHTOBUX AOCiIXeHb €Bpomneiichbkoi denepalii
acollianiii MapKeTUHTroBUX gociimxeHb Ta omiHiii (EFAMRO), EtuuHoro kogekcy YAM, a TakoX YMHHOTO
3aKOHOJIaBCTBa YKpaiHU.

OcHoBa cTaHAAPTIB AKOCTI MAPKETHHTOBUX AOCJiKeHb B YKpaiHi

PunHKkoBi nepeTBopeHHs B YKpaiHi 3aKJIaIM OCHOBY IJISI PO3BUTKY HAIliOHAJIBHOI iHIYCTPii MAapKETUHTOBUX
JIOCJTiIKEHb.

HauioHanbHi iHTepecu YkpaiHM MOTpeOyIOTh 3MillHEHHSI MO3WLIN BiITYM3HSHUX TOBAapPOBUPOOHUKIB Ha
BHYTPIIITHBOMY Ta 3apyOi>KHUX PUHKaX, 3yMOBIIIOIOTh OPi€EHTALlil0 Ha iHTeTpallito 10 €BpONeichbKOoi CHiIbHO-
TH. [HIYCTpiss MAapKETUHTOBUX AOCTIIKEeHb B YKpaiHi MyCUTb TpalloBaTh Ha TaKOMY PiBHi SKOCTi, SIKUii 3a-
0e3MeYnTh peatilallilo BKa3aHMX HallioHAJIbHUX iHTEpeCiB.

JocsirHeHHI0 1boro cnpusioTh CTaHAAPTU SKOCTI MApKETUHTOBUX HOCiIXeHb YAM, B OCHOBY SIKUX IO-
KJIaIeHO €BPOIIENChbKMIA Ta CBITOBUIA JOCBIA 3 ypaXyBaHHSIM YMOB i crienidiku YKpaiHu.

Pozain 1. CTAHJAPTHU YITPABJIITHHA JOCILIKEHHAMMN

3arajbHi yMOBH MPOAAXKY JOCHITHUIBKUX MPOEKTIB Ta MOKA3HUKM iX BapTOCTi
3. Mocaionuybki npono3uyii w000 8u3Ha4eHHs YiHu
JlocaigHUIIbKa MPOIIO3MIIiST — 1Ie TOKYMEHT, SIKMii po3po0JIsiEThCsl ATeHlliero Ta HagaeTbesa KiieHTy.
Bu3HaueHHSs 11iHM HAa BUKOHAHHS JOCTiIHUILIBKOTO MMPOEKTY BKIIIOYAE:
BapTIiCTh i PO3paxyHOK TEPMiHiB JOCTiIKEHHS;
TeXHIYHY cITelniKalliro TOCTiIKeHHS;
3BiTHY iH(oOpMaliio — crrenudikailiro (popMaTiB OTpUMaHUX JAHWX, THII 3BiTy TOIIO;
aBTOpa MPOIMO3ULII — 11 KOHTAKTY 3 METOIO MOJaJbIIOT0 0OTOBOPEHHS;
HasgBHICTh cepTU(}iKaTiB HA BiAMOBIAHICTb CTaHIApTaM SIKOCTi, KOH(PiAeHLIIMHICTh iH(OopMalliiiHUX TaHUX;
JOTPMMaHHS BUMOT YUHHOTO 3aKOHOJABCTBA B MPOLIECi JOCTiIXKEHHS.
JlochnigHUIIbKa MPOITO3MILisT BilPi3HSIETHCS Bil MPpU3HAYEHHS LIHW THUM, 110 JOJATKOBO JO MepeideHOro
BUIIlE Ticasi oOroBopeHHs miaHiB KiieHTa mpomnoHye HaiOinbll BiAMoBimHe pillleHHS MOCTAaBJIEHUX
IOCITiITHUIBKUX IIPOOJIeM.

4. Kongioenuyiiinicmeo

CyBopa KOH(}iaeHILiMHICTh YCiX CKJIaNOBMX YaCTUH AOCIiIMHMUIIBKOI MPOIO3UIIii € eTUUHOIO BUMOIOIO, sIKa
MOB'sI3y€ O0MIBI CTOPOHU — AOCHimHUIIbKY AreHIito i Kimienra. [To-nepie, aetani morpe6 KiieHra MaioTh
30epiraTucs B CyBOpiil CEKpeTHOCTI BciMa AreHLisIMU, 110 TTOTEHIIiTHO MOXYTh OpaTH ydyacTb Y BUKOHAHHI
IOCIiTHUIIBKOTO MpoeKTy. [To-apyre, K10 He 0OyMOBJIEHI iHIIII BapiaHTH, aBTOPCHKE MPaBO Ha JOCTiTHUIIb-
Ky IPOIIO3UIIiI0, a TAKOX yCsI MMOB's13aHa 3 HEI0 JOKYMEHTAlIis (aHKeTa, KEPiBHUIITBO IJIsI 00TOBOPEHHS TOIIIO)
3aJIMIIAI0ThCS BJIACHICTIO HOCIITHUIIBKOI ATeHIIi, i )KogHa JeTab Oyab-sSIKOI IIPOIO3MIIii (3aMOBJIICHHS) HE
MOBMHHA PO3roJIONIYyBaTUCS, a TUM I1aye, HaJaBaTuCs Oyab-sIKiii TPETiil CTOPOHi.

5. Ilpunywenns ujo0o poznoeciodycenHocmi 06'ekma 0ocaioxiceHHs

JlocnimHuIIbKa MPOTO3MILisl 3aBXIM MOBMHHA BKa3yBaTW AaHi IIOMO PiBHS PO3MOBCIOMXEHOCTI 00'eKTa
TOCJIKEHHS, IKUMU MOCTYTOBYIOTBCSI CTOPOHU TIPY PO3PaxyHKY BapTOCTi i TepMiHiB mochimkeHHs. B npo-
mo3uiii Mae 3a3HavYaTUCs (a00 BUPOOIATHCSI) HAMONTUMANBHIIINK BapiaHT IIPOIOPIii 3araibHOI KiJIbKOCTI
HaceJIeHH!, SIKY IIPEACTaBIeHO Y BUOOPIIi TeHepallbHOI CYKYITHOCTI. KUTieHT MOBimOMIISIETBCS TIPO BCi CYTTEBI
BiIXWJICHHS Bill MOYaTKOBUX IPUMYILEHb, sIKi Oyu 3po0JieHi Ha paHHili cTadii mpoekTy. bynb-sKi 3MiHM Bap-
TOCTi a0 TepMiHiB BUKOHAHHS IIPOEKTY 0OrOBOPIOIOTHCS i MOTOMXKYIOThCS 3 KilieHTOM.

6. Tunu cmumynroeanus i mecmogaui mosapu

Y mpomno3uilii 000B'SI3KOBO MOBMHHI BKa3yBaTUCsl KOHKDPETHI BUIM CTUMYJiB, i TOBapiB (SIKIIO Taki
MOTPiOHi), IO IMIPOXOAATh TECTYBaHHS, a TAKOX iX KiJIBKiCTh. MYyCHTh 3a3HAaYaTHCS, Y1 BKIIIOUAIOCS IO 3a-
IIPOIIOHOBAHOIO OIOMXKETY IMOCTAYaHHS IIMX MaTepialliB i ToBapiB, uM Hi. Lleil TOKyMeHT TaKOX Ma€ MiCTUTHU
iH(¢opMallilo PO Te, YU He CJIiJ MoBepTaTu Mpoaykilito KiieHToBi miciis 3aBepllieHHSI BUKOHAHHS ITpoeKTy. B
MPOMO3UlIii 000B'I3KOBO BKAa3YETHCH, 110 Oynb-sIKUit TOBap i (a60) cTuMynu, HagaHi KiieHToM, MaloTh Bia-
MOBiJaTH BCiM 3aKOHHMM BuMoraM. KiIieHT Hece BiAMOBigaJbHICTh 3a OyIb-sAKi M030BU a00 MpaBoOBi Aii, 1O
MOXYTb BUHMKHYTU BHACJIiJOK BUKOPUCTAHHS B JOC/IIKEHHI HaJaHUX HUM OyIb-SIKUX TOBapiB i (a00) cTu-
MYJIiB, i 3000B'SI3y€THCS 3BUIBHUTHU ATEHIIIIO Bifl YCi€l MOMaIbIIOI BiIITOBiAaIbHOCTI B pa3i TAKMX BUITAAKIB.

* ¢ ¢ 0+ 0+ 0

B0 , YxpaiHcbka Acouiauis Mapkemuney“ 3a ginaHcoBoi nigmpumku KaHagebkoeo azeHmembBa
MixHapogHo20 posBumky locorbemBa KaHagu B Ykpaini, KaHagcbko-ykpaiHcbk020 2eHgepHo20 GoHgy



48 MapkemuHe

7. Tpueanicmo inmepé ‘1o

JocnimHuIlbKa TPOMO3UIlid 3aBXIM MOBMHHA MIiCTUTH iH(OpMallilo II0J0 TPUBAJIOCTI iHTEpB'lO (3a
KIiJIbKIiCTIO Yacy YM 3a KiJIBKICTIO 3amuMTaHb) abo IrpyrnoBUX OOroOBOpeHb, HA OCHOBI SIKMX Oyjia BCTaHOBJIEHA
BapTiCTh. ¥ pa3i, SIKII0 OCTATOYHMI BapiaHT HeoOXigmHoi KirieHTy aHKeTr a00 KepiBHUIITBA IS OOTOBOPEHHS
MEePEeBUIILYE 110 TPUBAJICTh, TOAI BAPTICTh i TEPMiHU MTPOEKTY MOXYTh IMiAJSITaTH MEePeTsiay.

8. Jodamkoeuit ananis

JociigHuibKa MpOono3ulLisi Ma€ MiCTUTU BKa3iBKY, SKUM YMHOM i HACKiJIbKA BUYEPITHO aHaJi3yBaTUMYTh-
cd 1aHi, a00 MPOTSITOM SIKOT0 Yacy MoxXe OyTH 3a0e3IreueHO OyIb-sIK1I ToJaTKOBUM aHai3, sIK ITepeadadyBa-
Ha CKJIaJ0Ba Y3TOMXKeHOoro KOHTpakTy. [To3a numu mexamu Oynb-siIKWil aHasi3 3a0e3MmeuyBaTUMETbCS paxyH-
KOM OILIATH $SIK 3a J10JaTKOBY ITOCIYTY, 110 HEe BKJIIOYEHA B OCHOBHUI KOHTPAKT i OTIJIa4yBaTUMETBCSI OKPEMO.

9. Konmpaxmu i3 cyniopsonuxamu

B nipono3uiiii HeoOXigHO YiTKO BKa3aTH, A€ IJIAHYETHCS YKIAAaHHS CYHiApSAHUX JOIrOBOPiB Ha OyIb-SKY
3HAYHY YaCTUHY JOCIiIHUIIBKOTO MPOEKTY.

OcCHOBM TOCTiAKEHHS

10. Busznauenns memu ma uKOpUCMAaHHA pe3yabmamis

JlocaigHrIIbKa IIpOMO3Ullisl IOBMHHA OKPECIIOBATH METY TOCIiIXKEHHS i, Ie HeoOXimHO, BKa3yBaTH, Ha SIKi
MapKeTHUHIOBi a00 iHIII pillleHHS MOXYTb BIUIMHYTHU Pe3yJbTaTU HOCTiIKEHHSI.

11. Temu ankemyearus abo 062060peHHs

B mocnimHUIIBKi TPONO3HUIIil MalOTh OKPECTIOBATUCS TEMU, SIKi OXOTUTIOIOTHCS AaHKETOIO0 UM KEPiBHULITBOM
IIJIsT 0OOTOBOpEHHS, a00 iHIMMU 3acobaMu 300py AaHuX. TouHe opmyatoBaHHS aHKETH (KepiBHMIITBA IS
00roBOpeHHs) Ma€e OyTH BU3HAYEHE TUIBKU ITicis Toro, sik KitieHT odilliliHO yXBajauB MPOEKT.

12. O62060penns anbmepHamusrHux memodis

V Tomy pasi, SKII0 A1 BUPILIEeHHS Tpo0aeMy MOIJIo 0 OyTH JOPEYHUM BUKOPHUCTAHHS KiJIbKOX THUIIIB Ia-
HMX a00 KiJIbKOX aJIbTepHATUBHUX METOMIB iX 30MpaHHs, HEOOXiTHO 0OYMOBUTH B MPOIIO3MILii IepeBaru i He-
TOJIIKY aJIbTEPHATUBHUX METOAIB, sIKi MOXYTb OyTU BUKOpHUCTaHi. [10TpiOHO TakoX BKa3aTh NPUYUHHU, HA OC-
HOBi SIKMX MPOTIOHYEThCSI BUOIp HA KOPUCTh OJHOTO 3 MiaxodiB. IIpu mociayroByBaHHI MEBHOI TEXHiKOIO
MOCiIKEeHHS (CKaXiMo, MMPOEeKTUBHOIO 200 CXOXO0I0 METOAUKOIO Y SIKICHOMY IOC/iIXeHHi, 800 KOHIXKOiHT-
aHaJli30M B KiJIbKICHOMY IOCIiIXEHHI) ii 3arajibHi XapaKTepUCTUKK IMTOBUHHI OyTY TOYHO BM3HAYEHIi, pa3oM 3
PO3KPUTTSIM IIPUUMH, YOMY BOHU € HalKpalllMM BapiaHToM. Bubip KinbKicHOI 200 SIKiCHOI METOI0JIOTii TAKOX
Mae OyTH OOIPYHTOBAHUM, KOJIM IIbOTO BMUMararoTb 0OCTaBUHM.

Mertoau

13. Memod 36upanns nepsuHHUX 0aHUX

JocnigHuipKa TpoIo3ullisi MOBUHHA MiCTUTU TOYHUI OMUC PeKOMEHIOBAHOTO METOMY 30MpaHHS NaHUX.
KoxeH i3 HeoOXimHMX MaTepiaIbHUX CTUMYJIiB Ma€ OyTH IPYHTOBHO MOSCHEHUI B paMKax Iijieit i opmary
IOCHimXKeHHs. SKIIo miaxin € eKcrepuMeHTaIbHUM a00 po3po0IieHMM KOHKPETHO IJIsl JaHOTO IPOEKTYy (Ha
MIPOTHBAry MOIIMPEHOMY, BU3HAHOMY METOIOBI 30MpaHHs JaHUX), TO 1€ IOBUHHO YiTKO OKPECII0BATUCS.

14. 36upanns emopuHHUX 0aHUX

SIK1110 3anpoIroHOBaHUIT METO/ BKJTI0Ua€E 30MpaHHsI a00 BUKOPUCTAHHS OYIb-sIKUX BTODUHHUX JaHUX, TO B
IIPOIIO3UIIii CJIiT 000B'I3KOBO BKA3aTH:
+ IKepenao (CTaTUCTUIHY JOKYMEHTAIlilo, OIlepaTUBHUM MOIIYK, on-line IMONIyK To1o);
¢ TOYHi HaMipu BUKOPHUCTaHHSI.

Bynb-sKi BimoMi 0OMeXXeHHS 111010 MOCIyroOByBaHHSI BTOPUHHUMM JaHMMU ITIOBUHHI 0OYMOBJIIOBATHUCS.

15. Jlocaionuyvka gpasa

JocnigHuIIbKa MPOTIO3UILis MA€ MiCTUTH OMMCAHHS METU i METOAY JAOCHiMIHUIIbKOI (ha3u, SKIIO TaKa €.

16. Cnissionowients npugamuoi i KOpnoOpamugHoi 6aacHocmi

B mpomosumii 3aBxkau BKa3yeThCs, IKUMU OyayTh 3i0paHi TaHi — IpUBaTHUMHU a00 KOPIIOPAaTUBHUMM, 200
XK sIKa YaCTUHA pe3y/IbTaTiB BBaXKaTUMEThCS BiAIIOBiIHO MPUBATHOIO, a IKa KOPIIOPATUBHOIO BJIACHICTIO.

Bubipka

17. Llinvosuii oocse eubipku

JocnigHUIIbKa TTPOMO3UILis 3aBXIM MYCUTh MiCTUTU OUYiKyBaHUI 00CIT BUOIpKM 17151 €(heKTUBHOTO OIUTY-
BaHHs. B pasi 6araroeranmHoro qociaKeHHs MOBUHEH OyTH BU3HAYEHU I MiHiMalbHUI (200 ocTaTOYHUI) 00-
car Bubipku. IIlo X cTOCYEThCSI TPYHNOBMX OOrOBOPEHb Ta iHAMBiAyallbHMX TIMOMHHUX IHTEPB'IO0, TO He-
00XximHO BKa3aTW KiJIBKIiCTb JIOAeH, IKux Oyae omuTaHo i (a00) KibKiCThb I'pyIl Ta 3aIUIaHOBAHY KiJIbKiCTb
YYaCHUKIB y KOXHill 3 HUX.

18. BuzHauenHs eeHepanbHoi cyKynHocmi

YV nporno3uilii TOBUHHO YiTKO BU3HAYATHUCSH, SIKi CYCTIIJIbHI TPy HAMOIMIBIN MiAXOASATH IJ11 OMUTYBaHHS, a
TaKOX Ma€ HaBOAMTHUCH TOYHUI OTIUC KPUTEPIiB i TIpoLieryp BUKOPUCTOBYBaHUX y TIpolieci BinOopy pecrioH-
NIEHTIB.

19. Memoou i memooduka eubipk06020 00CAI0NCEHHS

JlocaigHuIbKa MPOIO3M1Iisl Ma€ BKa3yBaTH, SIKY METOAMKY BUOipKOBOIo AOC/iIKEeHHs 0yJ10 00paHO — BU-
MajaKoBY, NCEBAOBUNANKOBY, a00 KBOTU. [TepenbayeHuii psii TOYOK OIMUTYBAHHSI, MiClle IPOBEACHHS iHTEPB'I0
Ta OT0o OMUCAHHS, OYiKyBaHa KiJIbKiCTh iHTEPB'IOEepiB 200 MoJepaTopiB (IJi TPYIMOBUX OOrOBOpPEHb) Ta BCi
iHIIi BaXKJIMBi TapaMeTpH, 1110 BIUIMBAIOTh HA BAPTICTh i SIKiCTh TOCIIXEHHSI, BKa3yIOThCs Y MPOMO3ULIii, TaK
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caMo SIK i pi3HOBUIM 3a0XOUYBaJIbHUX CTUMYJIB ISl peCTIOHAEHTIB. 3a3maieTiab MOBUHHI BU3HAYATUCS BCi
KpHUTepil, 1110 BUKOPUCTOBYIOThCS IJIs1 BimOopy (BiACiBY) PECIOHACHTIB (IK HampUKJaN, MPUXWIbHICTD 0
TEBHOTO TOBapY, MPUHAJIEXXHICTh 10 MEBHOI PEKJIaMHOI areHIlii To1o).

20. Bidb6ip yuacnukie inmepeé'to 6 cim'ax abo opeanizayisx

Konu i3 ciMm'i abo opraHizalii BUOMpa€eThCs JUILE OIHA 0c00a, TO B MPOIMO3ULIil HEOOXiTHO OMUcaTH MpPo-
LIe1ypy, IKa BUKOPUCTOBYBATUMEThCS B MPOLIECi LILOTO BUOOPY.

B sikicHOMY 10oCTiIXKeHHI HE0OXiAHO BKa3aTH MiHiMAJIbHUI MTPOMiXKOK 4Yacy, 1110 TOBUHEH MUHYTH 3 TOTO MOMEH -
Ty, KOJIM YYaCHUKU BOCTAHHE Opajiv yuacTh (SIKILIO CIIpaBi Opain) y TpyroBOMY OOrOBOpeHHi a00 iHAMBigyaJIbHO-
My TJTMOMHHOMY iHTEPB'10. Y MPOIO3UILISIX 10 TAKOTO JOCTIKEHHST HEOOXiTHO TaKOX YiTKO BU3HAYUTH, SIK BepOy-
BaTUMYThCSI pECIIOHACHTH (3HOBY K TAaKH i3 3a3MaJIeTiAb CKJIAAEHOIO CITMCKY, a00 3a JOIIOMOTOIO iHIIMX 3aCO0iB).

IToanoBi poGoTu

21. Memod incmpyxmasncy

JlocnigHUIIbKa MPOITO3UILisl TOBUHHA MiCTUTH OMKMCAHHS METOY iHCTPYKTAaXYy, 1110 3aCTOCOBYETHCS B POOOTi
3 OpuragMpamMi, iHTepB'toepaMu i KoHTposiepamu. Harnpukian, 30opu 3 yciMa iHTepB'toepamMu, TiJIbKM 3 Opura-
IupamMu, a0o BiZmTpaBKa MOIITOI IHCTPYKILili, BAKOPMCTaHHSI €JIEKTPOHHOI MOIITH, TeJIe()OHHOTO 3B'SI3KY TOLIO.

22. Micye inmepe 1o

JlocnigHuIIbKa POIO3UIlis MAa€ BU3HAYATH MiClle TIPOBEIEeHHS iHTepB'I0: Ha BYJIMIIi, BHOMa, Ha poOOTi, Yy
crelialbHOMY MPUMIlEHHI TOIO. fKIIO 3 peCcnoHAeHTaMU AOCITHYTO TOMOBJEHOCTI MPO iHTEPB'I0 3a3ma-
Jierinb, abo, SIKUI0 JOCIiIKEeHHS MPOBOAUTLCS B KiJIbKa €TalliB, TO i MiCllb iHTEpPB'I0 MOXe OYTH KilbKa — Mpu
IIbOMY BKa3YIOThCS YCi YMOBH i TapaMeTpy BU3HAYEHUX TUITIB iHTEpB'10. SIKII0 3anmponoHOBaHe Miclle, e Ma€
IMPOBOAUTHUCS IHTEPB'I0, BUMAarae OTpMMaHHSI TTOTNEePeIHbOTO 103BOJY (HANPUKIIaA, y Mara3uHi), TO 11 BAMO-
ra MoBMHHA OYTHM YiTKO 3a3HaueHa B Mpono3ullii. Takox MaloTh OyTH BU3HAUYEHI N€Hb TUXHS, Yyac IHs, KO
Oyze MPOBOIUTUCH iIHTEPB'IO.

B sixicHOMY nmochiakeHHi TaK caMO 0OYMOBIIIOETBCSI Miclle TTPOBEIECHHS iHTepB'10 i (a00) rpynmoBUX 0Oro-
BOpEHb (BIOMa, y roTedii, B odici), 10CTyMmHiCTh HAOUHMX 3aC00iB, a TAKOX MOXJIMBICTb 1151 KiieHTa BinBina-
T Tpynu ab0 iHAMBIAyaIbHE iHTEPB'IO.

23. Ilnanyeanns pobomu é noai

Axi10 icCHye KiHIEBUI TePMiH IIPUIATHOCTI pe3yabTaTiB, abo SIKIIIO ITOJbOBI pOOOTH UM BepOyBaHHS pec-
MOHACHTIB JUIS1 iHTEePB'I0, YM Yy4acTh y TPYIOBUX OOrOBOPEHHSIX MOBUHHI OYTH MPOBEAEHI 10 KOHKPETHOI 1a-
T ab0 y KOHKpPEeTHi IHi, ab0 y BM3HAYeHHUIl 4yac IHS, TO Y TaKOMYy pa3i B IIPOIO3MIIil Ma€ 3a3HadyaTUCS
HaiiIi3Hima gara, 1o sIKoi HeoO0ximHO oTpuMaTu Bin KiieHTa nmeBHy 3roay mist TOro, o0 BiAMOBiZaTH BUMO-
raMm y yaci. KiienT Mae Takox 0yTu roiH(opMoOBaHUIi ITPO OCTAaHHIO JaTy OTPUMAaHHS TOBapiB abo CTUMYJIIB,
SIKi BAKOPUCTOBYBAaTUMYTbHCS B TTOJIbOBi pOOOTi.

24. Ilepesipka saxocmi

Ha Bumory KiieHTa AreHilis moBUHHA HagaBaTy iH¢opMallilo IIpo:
¢ METOIMKY IIepeBipKHU SIKOCTi 300py ITaHUX, 110 Oyae 3acTOCOBaHa;
¢ Mpornopuio i Tun (ad6o TUNK) NepPeBipKU iHTEPB'10, BKIIOYAIOUM 3TYYeHHS PECMOHAEHTIB /15 SIKiCHOTO J10-

CITIIKEHHS
¢ BUJ KOperyBaHHSI a00 YUCTKU JaHUX;
¢ yCi iHIII 3aX0aM, IO 3aCTOCOBYIOTHCS I MiHiMi3allil IIOMIJIOK Ha BCIX CTamisIX TOCTiIKEHHSI.

OO0po0Ka naHuX i 3BiTyBaHHS

25. Biokpumi numarHhs

OuikyBaHa KiJIbKiCTh BiIKpUTUX MUTaHb (3alUTaHb, 1110 AOIYCKAIOTh Pi3HI TIIyMauyeHHs) Ma€ BigoOpaxa-
THUCS B TIPOTO3MIIii, TaK caMO SIK i METO[, 3arUIaHOBAaHWA JIJI MiATOTOBKU KOAOBUX cucTeM. JlocaimHuubKa
MPOTO3MIIisl BKa3y€ TaKOX, UYMW HagaBaTUMETbCS TeEpesliK BiAIOBinedt Ha BiIKPUTI MUTaHHS, TaK caMoO SIK i
(a00) 9acTOTHI TAOIMUIII.

26. 3saxcysanusn danux

[TapaMeTpu Oynb-sIKOTO NepeadadyeHoro B IOCIiIXXEHHI MeTOIy 3BaXXyBaHHS JaHUX MalOTh OYTU ONMCaHi y
MPOITO3UILii.

27. Dopmam 36imy

Y nporno3suilii Mae HABOAUTHUCH hOpMAT MiACYMKOBUX PE3yJbTaTiB JOCTIIXKEHHSI: YU 11e TTOBHUH 3BiT, 3BiTHA
IOTIOBiAb, 3BeIeHI Tabnuili, a0o okpeMi daiiim gfaHnX. BoHn MOXyTh HamaBaTUCS Y BUTJISAAI 3aJO0KyMEHTOBA-
HUX Ha Iarepi, abo B eJleKTpoHHOMY dopMmaTi, abo B 000X BapiaHTax. Yce lie MOBMHHO BigoOpaxkaTucs y
MOCIiAHUIIBKI/ MPOMO3ullii, Ma€ 3a3HavyaTUCS i KUIbKiCTh KOMil 3BiTY, BKIIOUEHUX Y BapTiCTh.

Y npono3uliii o0 IKiCHOTo AOCTiIXKeHHST 000B'sI3KOBO BKAa3yETHCS, YU BKIOYATUMYThCS 10 3BiTYy CTEHO-
rpamMu iHTepB'to i (a00) rpynoBux 0OTOBOPEHb, a TAKOXK, YU Mpe3eHTallisl pe3yJbTaTiB BXOAUTH J0 3araJibHOL
CYMU BUTPAT, YU OTLIAYYETHCSI OKPEMO.

Po3gin 2. CTAHJIAPTY 3JIVICHEHHA JTOCJIIITHUIILKUX ITPOEKTIB

Ilnan npoekTy (mic/isa BBeIeHHS B Iil0)

28. Ilhanysanus docaioxcenns

[Ticnst 3aTBepKEeHHSI MPOEKTY TEePIIOYEeproBUM 3aBIaHHSAM ATEHIIil € BUMYCK TUIaHy (TJIaHOBOTO JTOKY-
MEHTa), B IKOMY TTOKa3aHO PO3KJIaJl YCiX BaXXJIMBUX CTaAill JOCTiIKEHHS:

B0 , YxpaiHcbka Acouiauis Mapkemuney“ 3a ginaHcoBoi nigmpumku KaHagebkoeo azeHmembBa
MixHapogHo20 posBumky locorbemBa KaHagu B Ykpaini, KaHagcbko-ykpaiHcbk020 2eHgepHo20 GoHgy



50 MapkemuHe

+ 3000B'sI3aHH i JaTy MOCTavyaHHS 3ac00iB 3a0X04YeHHs i (a00) MaTepiaIbHUX CTUMYJIiB, KOHLENTIB i (a00)
TOBApiB JJIs1 TECTYBAaHHS pa30M 3 JOMOBJICHICTIO Ha TTOCTaYaHHS;
¢ nmaty cxBajieHHs KilieHTOM aHKeTH ab00 KepiBHHUILITBA IJIsI I'PYIIOBOTO OOTOBOpPEHHsS, ab0 0COOMCTOro
iHTepB'10,
3000B'sI3aHHS 3 OJIepXKaHHS J03BOJY Ha BUKOPUCTAHHS MIEBHOTO MiClIsl/TOYKY OMUTYBAHHS;
PO3KJIaJl TOJBOBUX POOIT;
nary cxBajieHHs KlieHTOM TeXHiYHMX YMOB aHali3y;
HalpaHillly MOXJIUBY AaTy JJIS MPeICTaBICHHS MOMEPEaHIX Pe3yIbTaTiB;
MOXJIVBI JaTy U1 3BiTY i Mpe3eHTallii, SIKIIO 11e¢ BUMAaraeThCs.
AreHliig Mmae HagaTu KilieHTY KOHTaKTHY 0co0y, a TaKOX HalaTH peKoMeHIallii a0o MpOoIo3Mllii 100 M0-
JaNbIIMX Jii B pa3i HermepeaoauyeHUX 00CTaBUH.
29. Po3kaad noavogux pobim
Ha Bumory KitieHTa AreH1lis Mae HanaTy MOBHUM po3KJjal (IaTH, yac i Miclie3HaXxoIKeHHs) BCiX omnepailtiit
MOJIbOBOI pOOOTH, BKJIIOYAIOUM iHCTPYKTaXX iHTEpB'l0oepiB, OpuramgupiB abo MopepaTopiB. AreHIlis 3a He-
00XimHOCTi Ma€ cripusTH pucyTHOCTI KilieHTa Ha IeBHMX CTadisX MOJIbOBOI pOOOTH 3a YMOBH, SIKIIO 1I€:
¢ He IPU3BOIUTH 10 HEMOMipHOI 3aTPUMKU omepalliil MoJIbOBOi POOOTH;
¢ He mepelkoaXkae e(eKTUBHilA opraHizauii MOJbOBUX POOIT, HAPMKIAL y pa3i MiATOTOBKM ab0 OLIiIHKU
iHTEepB'10EPIB;
+ He Iiaga€e HeOe3Ieli MpaBUIbHICTh 300py TaHUX Y BUMNAOKY, KOJIU TeMa TOCIiIKEeHHS € AeIiKaTHOIO;
¢ He mignae HeOe3Meli aHOHIMHICTh YYaCHUKIB/PECITOH/ICHTIB,
y pa3i AKiCHOTo OOCHimKeHHsS IpucyTHicTh KitieHTa abo crocTepeXeHHs 3a rpynaMy TaKOoX periaMeH-
TyeTbes nmaparpacdom 53 uux CraHmapTiB SIKOCTI.
30upaHHA Ta 00pOOKa JaHUX
30. Peecmpauis écix onepayiii hoav080i pobomu
st Toro, 11106 3p0OUTU TOCTYITHUMU BCi €JIeMEHTH, HEOOXiIHi UIsT aHaTi3y BCiX po30iXKHOCTEN MiX Tepe/-
0auyBaHOIO i OJePXKAaHOIO CTPYKTYPOIO BUOipKM, ATeHIIis IIOBUHHA BECTH OOJIIK:
¢ yCixX Ixeped, sIKi BAKOPUCTOBYIOThCS JJISI TOOYIOBU BUOIPKM;
¢ BCiX iHTepB'IOepPCHKUX KBOT a00 iHCTPYKIIiii 11040 BUITaAKOBOTO BiIOOPY i aHAai3y pe3yJIbTaTiB;
¢ yCiX IpoLeayp, IKi BAKOPUCTOBYIOTbCS IpU BepOyBaHHI peCIOHAECHTIB.
[Ilo6 moBHicTIO 3'ICyBaTW BiIMiHHOCTI MiX TepenbadyyBaHUMMU W oiaep>kaHWUMHU BUOipKamu, y pasi He-
00XimHOCTI MarOTh OYTU 3amMcaHi i TpoaHasi30BaHi HACTYIHI eJIeMEHTH:
¢ CTYHNiHb PO3MOBCIOMXEHOCTI i piBHI OXOIUICHHS,
+ piBeHb "Hi"-BiAmOBinei;
¢ y pasi TecTyBaHHSI TOBapy 3a JOMOMOI0I0 OJHOI0 200 KiJIbKOX TOBTOPHUX iHTEPB'I0 KiJIbKICTh e(heKTUBHUX
iHTepB'10, MTOCSITHYTUX Ha KOXHIil cTamii.
Y BUManKky sSIKiCHOTo JOCTiIKeHHSI 30epiraTUMyThCS TaHi Ha KOKHOTO PECITOHEHTA i KiJIbKiCTh yYaCHUKIB,
sIKi cripaBli 0epyTh Y4acTh B KOXKHOMY T'PYITIOBOMY OOTOBOPEHHI.
31. Inpopmauiiini 3anucu npo inmepe repie
Ha xoxxHoro mojiboBOTo iHTepB't0epa, Gpuraanupa Ta KOHTposepa, abo TeaeOHHOro iHTepB'Ioepa 4u Gpu-
raavpa rnoBuHeH 30epiratucs daiif, 110 MiCTUTh HACTYMHY TOKyMEHTOBaHY iH(opMaillito:
¢ aHKeTy;
JaTy iHTepB'to a00 OIMYCKY 0 MiATOTOBKMU;
BUAY, CTPOKU i TPUBAJIICTh OJIEPKAHOI MiITOTOBKH;
MiATBEPAXKEHHS MOTEePeIHbOI MiArOTOBKM ab0 AOCBidy, BKIIOUAIOUM 3HAHHS MOB, NIPAKTUKY MPOBEACHHS
Pi3HUX TUIIIB iHTEPB't0 (CTPYKTYPHOTO, SIKiCHOT0, 0i3HeC-iHTepB'10, 3aragKOBOi MOKYIKHU TOLIO);
¢ BCi OTpUMaHi peKOMeHaalil
— Ha IOJIbOBUX iIHTEePB'10ePiB: 1) CYNPOBOMIKYBaIbHUI 3BIiT Ha MepIiLy poOOoTY, 2) MepeBipKy JOCTOBIPHOCTI, 1110
MPOBOAMIACH 32 OCTaHHI 12 MicsI1liB;
— Ha Tejed)OHHOTO iHTepB'toepa: 1) 3BiT PO MpOBeNeHi Ha MomepeaHix poboTax Harjsa abo KOHTPOIb, 2)
KOHTPOJIBHUI MOHITOPUHT SIKOCTi 200 IepeBipKy JOCTOBIPHOCTI 32 OCTaHHI 12 MicsI1IiB;
— Ha iHTepB'lIoepiB — JaHi 1I0I0 TUIIIB MPOEKTIB, HAJ SKMMU BOHM MPAIIOIOTh (TECTyBaHHSI TOBapy, Oi3Hec-
iHTepB'10, BepOYBaHHS IPYIl, CTPYKTYPHi KiJIbKiCHi JOCTiIXEHHS TOILO);
¢ arecTalisl NOMEePeIHbOI AiSUIbHOCTI;
¢ QeTaji CyTTEBUX HEHOMiKiB, 3HAIEHUX B iHAUBIAyaIbHil poOOTi, Ta 3MilICHEHI Aii IOI0 X BUMIPABICHHS;
¢ nata BUIYCKY i HOMep MOCBimueHHs ocobu (y pa3i HeoOXimHOCTiI).
32. 3axucm daHux
Ves monboBa po0OTa i 3alMc JaHUX MPOBOASTHCS Y BiMIOBIMHOCTI i3 3aKOHOJABCTBOM IIPO 3aXUCT JaHUX.
Hi ankera, Hi aynio- a0o Bimeo3amuc, 3a IKUMU PECIIOHAEHT MOXe OyTU OMi3HAaHUM, Hi OyIb-sIKMM iHIINH 3a-
MUC TaHUX, 1110 MiCTUTh iM'sl pecriOHIeHTa, He OyayTh nepenaHi KiieHToBi abo Oyab-sKiii TpeTiit cTOpoHi, 3a
BUHSTKOM, SIKIIIO OTPUMAaHO TOYHY 3TOJYy PECIOHJIEHTA i JuIle s AOCHIMHUIBKUX Iijeid. 3amucu, 1o
MiCTATh 0COOUCTI ineHTUdiKaliiHi JeTai pecroHAEHTIB, HE TOBUHHI 30epiratrcs AreHIli€o qoBIlIe, HixX He-
00XimHO ST TIEPEeBipKM TOJIBOBOI POOOTHM i HACTYITHMX IIEPEBIpPOK SIKOCTI Ta MOXJIMBOIO ITOBTOPHOTO
iHTEepB'10.
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SIk11o BepOyBaHHS pecroHaeHTa a00 yJacHUKA MOB'si3aHe 3 BAKOPUCTAHHSIM CITUCKiB, HanaHux KiieHToMm,
TO BUKOPUCTAHHS TaKUX CITUCKiB TTOBUHHO MiAMOPSAKOBYBaTUCH 3aKOHOJAABCTBY PO 3aXUCT JaHUX.

33. AHoHimMHicMb KAlEHmMA

InenTuunicte KiieHTa He pPO3KPUBAETHCS PECIOHAEHTAaM, 3a BUHSATKOM JIUIIE, KOJW MOCHiTHUIIbKA
Arenuis i KitieHT criiJIbHO BUPIILIYIOTh, 110 JISI IIBOTO € IMMOBaXKHi IIPUYUHMU.

34. Kapmka pecnondenma

VY KiHIi OyIb-SIKOTO iHAMBiAyaJbHOrO iHTEPB'I0 200 I'PYMOBUX OOrOBOPEHb KOXHOMY PECIOHIEHTY Ha-
TIAETHCS] TOKYMEHT 3 TIOJISIKOIO 3 CITiBPOOITHUIITBO i HA3BOIO Ta afpecolo N0CIiIHUIIbKOI ATeH1lii, il HoMep Te-
snedony. Koy iHTEpB'10 TpOBOIMTHCS 110 TesieOoHY, HEOOXiTHO BKa3aTu 3BOPOTHUI HOMep TeaedoHy B KiHITi
iHTepB'10.

35. llama i mpusanicmo inmeps 1o

Jata i TpuBajicTh yChOTo iHTEPB'I0 MalOTh OyTH 3adikcoBaHi. B TomMy pa3i, Ko iHTepB't0 a00 KOJIEKTUBHE
OINMUTYBAHHSI 3alMCYIOThCS Ha aynio- abo BiAeOIUIiBKY, 3alMC MOBMHEH MAaTH SIPJMK 3 JaTolo 3anucy. Tpu-
BaJIiCTh Ma€ OYTU 3pO3YyMiJIOIO i3 3aIHCy.

36. Obcse npayi inmeps epa

3amucy TMOJbOBOI pPOOOTM IMOBMHHI HagaBaTHM MOXJIMBICTH aHali3yBaTW aHKETH, 3i0paHi KOXHUM
iHTepB'I0EpOM.

37. Haenso i koumpoas 3a noavo8ow pobomor

MeToau i ciBBiAHOIIEHHS MEPEeBipOK Ta KOHTPOJIIO iHTEPB'I0 (BKJIIOUAIOUU PECTIOHACHTIB, 3aBEPOOBAaHUX
IIJIsI TPYTIOBUX OOTOBOpEHb) MarOTh OYTM BU3HAYEHI B MPOMO3UIIii i MiaTBepakeHi y 3BiTi. KoxHa AreHiis
BiJIbHa, 1I0OM BCTAHOBJIIOBATU BJIACHI CTAHAAPTUM MOHITOPWMHTY i KOHTPOJIO 3 BU3HAUYEHWM MiHIMaJIbHUM
CIiBBiTHOIIIEHHSIM ITOBTOPHUX I3BiHKIB, IIPOCIYXOBYBaHb, a00 MEePEeBipOK (MOHITOPUHTIY), SIKi IIPOBOASTHCS
Mix iHTepB't0. KOHTpoJiepH MoJIboBOI pOOOTH MPU HEOOXiIAHOCTI aHaJi3yIOTh IJI1 KOXHOTO iHTepB'loepa yac
IIHSI, KOJM iHTEpB'I0 MPOBOAMJIOCH, YACTOTHICTh 3a JeHb Ta "Koe(ilieHT momagaHb" (CIiBBiIHOIIEHHS
yeminHux iHTepB'to Ha 10 A3BiHKIB).

[lpu sikicHOMY mocimKeHHi ATeHILisI MTOBUHHA OMUCATH CUCTEMY, sika BUKOPUCTOBYETHCS TIPU TIEpeBipILi
Ta KOHTPOJIi BepOyBaHHS YYaCHUKIB IPYIOBOrO OOroBOPEHHS ab0 THX, Y KOTO HaJIeXXUTh OpaTH iHTEPB'IO.

38. Bcmanoeaenns cucmemu K00y8anHs 0aHUX

JocnigHuiibKa ATreHIisl MOBMHHA TapaHTYBaTH, 1[0 KOAYBaJIbHUKM, SIKi MpPaLIOIOTh B IIPOEKTi, Oyau
MPOiIHCTPYKTOBaHi ab0 3abe3MeueHi iHCTPYKILisIMU, 1110 BKJIIOYAIOTh HACTYIHE:
¢ 3arajbHi i abo cranii TOCHiIHUIIBKOTO MPOEKTY;
¢ imeHTUGIiKAlliIO TUX TTUTaHb, SKi BUMaraloThb KOJAYyBaHHSI;
¢ crneuudivyHi MiArpynu, HeoOXimHI AT po3poOKM paMOK KOAyBaHHs (HampuKJian, perioH, CIoXuBay/He

CIIOXMBAY TOIIO);
¢ Oynb-sKy KOpPUCHY iH(opMallilo Bill mMOMepeaHbOro IMMpoeKkTy abo cTaii;
¢ Oyab-sKy iHIIy BUMOTY a0o0 cIeliajibHi iHCTPYKIlii, 1110 € cIelUDiYHUMU IJIS1 JaHOTO MPOEKTY.

HopManbHa nmpakTuKa J0CTiIHUIIbKOI AT€HIIii CTOCOBHO paMOK KOIyBaHHSI IJIsI BIIKpUTHUX MUTaHb MTOBUH-
Ha nmokymeHTyBatucs njs KiieHTa Ha iioro Bumory. B pamkax komyBanHs1 "Hi" BinmoBinmi 3aBXau BinpizHsI-
10The Bif Bignosineit "He 3naw". Kareropis "Inii" He mae nepesuinysatu 10% Biamosigeil peClIOHIEHTIB Ta
HE BECTU A0 OyIb-SIKMX BUKPUBJIEHb B PO3IIOIiIi BilIOBiACH.

39. Hopmu nepesipku 6gedenHs 0anux

JocninHuibKa ATeHIlis TOBUHHA MaTU TOKYMEHTOBaHi Ipoleaypy KOHTPOJIIO 32 poOOTOIO 3 JaHUMM.

SAxiio nepeBipky Ha JOCTOBIpHiCTh iHGOpMallii (MepeBipky Ha HeCYNepewInBiCTh) € HeaneKBaTHUMHU, TO
BUKOPHUCTOBYBAaTUMYThCS iHIII TPOLIEAYPU KOHTPOJIIO, TaKi, HAIpUKJaa, K MOBHe a00 4acTKOBE MOBTOPHE
BBEJCHHS JaHUX.

IcHye nBa TMIIM peakiiii Ha BUSBJICHI IOMUJIKM:
¢ TIpOBEIEHHS KOPEeKIIii IJIs MiABUILEHHS SIKOCTi JOCTiIKEeHHST;
¢ po3poOKa BilMMOBiTHMX IHCTPYKIIii i (a00) Aii, sIKi MpUitMalOThCsI 11100 TIEPCOHAIY, SIKUI MPUITYCTUBCS IIOMWIKU.

KpiM TOro, HeoOXiiHO BCTaHOBUTHU BiAIOBIAHUN THMITOBI JOCIIIXXKEHHS MiHiMaJIbHUI BiICOTOK IJs Ie-
pPEBipKHU.

40. Kopeeysanns abo wucmka danux

Ha BuMory KiieHTa ATeHIlis Ma€ 3aI0KyMEeHTYBAaTH METOJ KOpPeTyBaHHS/KOHTPOJIIO TaHUX, SIKU BUKOPH-
CTOBYETHCH ITiCJIA iX BBeIeHHS (3BiTHE a00 IIPUMYCOBE KOpEeTyBaHHS).

3BiTHE KOperyBaHHs — 1I¢ IepeBipKa, 110 MOBEPTAEThC 10 aHKeT. KoIu 3aCTOCOBYEThCS 3BiTHE KOpPETY-
BaHHSI, TO HEOOXiAHO 3adhiKCyBaTH NMPUINHSITE B pe3yJbTaTi pillleHHS.

ITpumycoBe KoperyBaHHs — 1€ aBTOMaTUYHUIA KOHTPOJIb, SIKUII BUKOHYE IMOCiIOBHY MEPEBipKy i Ko-
pekitito mporpamu. Koium 3acTocoByeThCs TpUMYyCcOBE KOperyBaHHs (Oro 4acTo Ha3MBalOTh "UMCTKOIO J1a-
Hux"), TO JIOTiKa MPUMYLIEHHS MMOBMHHA OyTU 3alucaHa i MpeacTraBieHa Ha cxBajieHHs KulieHTy, SIKIO BiH
LIbOro Oaxkae, a TaKOX Ma€ OyTH BUKOHAHUI BUIIPOOHUI TECT 3 TOKYMEHTaJIbHOIO (piKcalli€lo pe3ysbTaTiB,
1100 rapaHTyBaTH, 1110 IPUMYLIEHHS Ma€ OaxkaHU e(eKT.

st 6e3repe6iiiHOTO TPOBEAECHHS TOCTiIKEHHS, Y pa3i BAHUKHEHHS MOTpeOM HeraifHO oIpailloBaTH I0-
MWJIKW, pO3pOOJISIIOTHCS TpaBUiia, sIKi, B CBOIO YepTy, TOKYMEHTYIOThCS i 3aCTOCOBYIOTbCSl HEBIIKJIAMHO (Ta-
KUM YMHOM, 11100 TIPUIHSATI pillIeHHS He MOTPiOHO OyJ10 MeperisaaTy abo MiaATBepIKyBaTH 1110pasy).
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Y Bcix BUNagkax rOJ0BHI MpoUEeaypH i MpaBujla YUCTKW TAaHUX MOBUHHI TOKYMEHTYBAaTUCS B TeXHIYHOMY

noaatky JlocaimHUIIBKOTO 3BiTy 200 OyTH JOCTYITHUMU Ha BUMOTY.

41. Daiin vucmrku danux

AreH11ig Ma€e IpUOUIATH yBary daiiyiaM IpOoeKTY ITic/Isl IIPOBEeIeHHS YNCTKM JaHUX, a01 TapaHTyBaTH, IIO:
daitnu abo gaHi BcepeauHi ¢aiiia He TyOII0I0ThCS;

BUKOPHUCTOBYETBHCS OCTAHHS BEpCis;

TMEPBUHHI ¥ OYMIIEHi JaHi YiTKO PO3Mi3HAIOThCS;

nepeBipKa Jorikv abo eKBiBaJIEHTHI MPOLeypy POOJISITHCS 10 abO0 Micjsi YUCTKU TaHUX.

Ha BumMory KitieHTOBiI HamaeTbcsl AOCTYIT 10 TaKUX (paiiiiB 3a 1OT0 IPOEKTOM.

JlocainHuIbKMiA 3BiT

42. IloBHOTa AJIs1 BiATBOPIOBAHOCTI

JloCHiAHMIbKUIA 3BIiT 3aBXXIU MYCUTb OyTH HOCTAaTHBHO AETai30BaHUM, I100M OYIb-sSIKMIA YMTa4 MaB MOX-
JIMBICTb MOBTOPUTHU JOCIiIXEHHsS ab0 MpPOBECTHM MOBHUI MOBTOpHUII aHaii3. OmucaHHS TOro, 1o OyJo
TMOCJIIKEHO i 110 Oyso 3HaineHo, MTOBUHHO CTapaHHO 3aJI0OKyMEHTOBYBaTHUCS. Bci MeTomMuHi mapameTpu,
TeXHikKa 30MpaHHs JaHUX, MaTepiajibHi CTUMYJH, SIKi BUKOPMCTOBYBAJIMCh, Ta iHCTPYMEHTaJbHI 3aco0u
aHaJizy, 110 3aCTOCOBYBAJIMCH O JaHUX, MAIOTh OYTH J€TaJbHO OTMCAaHI.

3okpema, JOCHiTHULIBKUM 3BIT y pa3i HEOOXiAHOCTI TOBUHEH BKJIIOYATU HACTYIHI AeTaJi:

LiJIi JOCiIKEeHHsI, BCTAHOBJIEH] Ha noyaTky KiieHToMm;

MEePBUHHUI MeToa (1) 30MpaHHS JaHUX;

reHepaibHy CYKYIHICTb BUOIpKHM i MeToa BepOyBaHHS;

PiBHi pO3IOBCIOJIKEHHS i OXOTIJIEHHS (Y KiJIbKiICHOMY JOCTiIXKEeHHi);

IIPOTHO30BAaHI i TOCATHYTI PO3MipH Ta CTPYKTYPY BHOipKM;

HeoOpoOJieHi i 3BaKeHi 0a30Bi KOMIIOHEHTH BCiX OOYMCIEHUX IIPOILEHTHUX BiTHOIIEHD;

piBeHb 3HauuMOCTi (90%, 95%, a60 99%) PO3XOMKEHb Yy pe3yJbTaTax;

TOYHY aHKETY, sika BAKOPHMCTOBYBaJach B MMOJIi, BKJIIOUAal0YM BCi MaTepialibHi CTUMYJIM, TECTOBi TOBapu, po-
TalliifHi cUCKU TOmIO (B SKICHOMY MOCHTIIXKeHHI — KepiBHULITBO [Jid OOroBOpeHHS abo 0coOUCTOro
iHTEepB'10);

¢ TIiCJIST IPOBEAEHHS 0araTOBMMIipHOTO aHaJli3y — TeXHIYHY Mipy 3HAYMMOCTI.

Sxio AreHilist BBaxxaTuMe JOLUIBHUM, TO B 3aJIEXKHOCTI Bill JOCTiITHULIBKUX JaHUX i TUITY JOCiIKEHHS 1Ii
TEeXHi4Hi AeTasi OyayTh pO3MillleHi:
¢ y pe3ioMe 3 MEHEIXKMEHTY;

+ B TEKCTi 3BiTY;
+ B TexHiyHUX momaTKax, y KiHIIi 3BiTy.

Takoxx BKIIO9aTUMYTHCS i TOBUHHI 3aBXIM OYyTH JOCTYITHUMHM Ha BUMory KirieHTa HacCTyIHi eJIeMeHTH:

OyIb-sIKi BTOpPMHHI JaHi, 1110 BUKOPHUCTOBYIOTHCS, Ta iX IXKepesio;

CYTTEBI MapaMeTpu IOJLOBOI POOOTH, 30KpeMa Mepiol, YaCTOTHICTh, reorpadiyHi Mexi, iHCTpyMeHTapiit

IIJIs TIPOBEIEHHSI BUOIPKOBOTO OOCTEXEHHSI, JHI TUXKHS, KOJIU MPOBOAUJIOCH iHTEPB'l0, aHKeTa Jisl BepOoy-

BaHHS TOIIIO;
¢ Oyab-siKa 30BHIllIHS TOTOMOTa B MOJIbOBIiil po0OTi, TaK caMo SIK i BCi iHIII CYMiaAPSIHUKY, 1110 BUKOPUCTO-

BYBJIMCH JIsSI OCHOBHUX YaCTUH JAOCTiIKEHHS;
¢ TPUBAJCTh iHTEPB'IO;

3arajibHa XapakTepUCTHKA 3alIPOITOHOBAHUX PECTIOHAEHTAM CTUMYJIiB;

OITUC 3BaXYBaJIbHUX METO/IB, SKUMU MOCIYTOBYBAJIUCH TOCTiTHUKH.

43. Bidokpemaenns inmepnpemauii 6id pezyavmamie

SIK y KinbKicHOMY, TaK i B IKICHOMY JOCJiI>KEHHIX y 3BiTi iHTepmnpeTallis pe3yibraTiB (BUCHOBKHM i peKo-
MeH/1allil) MOBMHHA OyTH YiTKO BiZOKpeMJIeHa Bill 0e3I0cepeIHbOr0 OIMCY JaHUX.

44. Yunnicmo pezyromamie

3 6araTb0X MOXJIMBUX MPUUYMH PE3YJbTaTU Oyab-SIKOTO MPOEKTY AOCHIIKEHHSI PUHKY MOXYTb MaTH Jesi-
KU CTyMiHb HEBNEBHEHOCTi. ETMUHUM 000B'sI3KOM ATreHIlii € HeoOXiIHICTh UiTKO 3ragaTu y 3BiTi Mpo Bci
ineHTH(diKOBaHi JKepeia MOTEHIIHOI MOrPillIHOCTI B pe3ybTaTax.

Hanpuknan, nyxe BaXauBO BUSIBUTH, 1110 OyIb-sKi O€3MepeyHO BaxXIMBi pe3yJIbTaTU CKOPIlll OyJiIu cCripu-
YMHEHI TeXHIYHUM 3ac000M, HiXX crpaBXHiMu ImpuanHaMu. CKaxiMo, MeTolI BUOipKOBOTO OOCTEXEHHS MiT
MpU3BECTH N0 "mu3aitH-edekTy", ab0 X y XOIi JOCTIIXEHHSI MOTJia BinOyTHCs 30BHIlIHS MOMisl, IKa MOIJia
CEepiiO03HO BIUIMHYTU Ha 3HAYEHHSI pe3y/bTaTiB. ¥ TaKuX BUMaaKax AreHllis Ma€ ifeHTU(IKyBaTU i Iepersi-
HYTHU MPUYETHICTh TaKUX "1IYMiB" 0 TOCHINHULIBKUX PE3YIbTaTiB.

45. Busnauenns 6cix 3aMiHHUX

VYci 3MiHHI, 110 BUKOPUCTOBYBAJUCH B aHaNi3i JaHWX, MAlOTh OYTU YiTKO i 10 KiHLIS BU3HAYeHUMU. Bynb-
sIKa iHmeKcallis, KiTbKiCHa OIliHKa, MacIITaOyBaHHS a00 rpylyBaHHS IOBMHHI MaTHU IIOBHE ITOSICHEHHS Y Ta0-
JIMII, sIKa TI0Ka3y€e BCi IMapaMeTpU IpyIlyBaHHS pecroHAeHTiB. KilieHT 3aBxXau Mae MpaBo Mo0auYuTH TabyJIio-
BaHHSI KOXHOTO 3agaHoro 3anutaHHs. KoxHa i3 cKjlaioBMX YaCTUH OyIb-sIKOi KOMOiHAIlii{HOI 3MiHHOI I10-
BUHHA OYyTU 4YiTKO igeHTUGiKOBaHAa, 11100 3pOOUTH JIOTiKY MOBHICTIO 3pO3YyMilol0 IJIsl KOXHOro yurtaya. Lli
TeXHiYHi AeTati 3'IBISIThCS:
¢ SKIIO MOXJIMUBO — Y BilMOBIAHUX TaOIUIIAX Y 3BIiTi;

* & o o
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+ a60 gk TexHiuHi momaTku 10 3BiTY.

€IVHWI BUHATOK IIOAO BUIIE3a3HAYEHOTO 3'SIBJISIETHCS TOMi, KOJIU MOCTiIMHUIILKUI aHali3, MOAeNb, abo
MOJIE/IIOBAaHHS € IPUBAaTHUMMU i, TAKUM YMHOM, KOHDiAEHIIHHUMHU.

46. llani 6 enekmporHomy gopmami

k1o gaHi MaoTh OyTH NPENCTaBJIEHI B €J1€KTPOHHIN (hopMi, TO HpopmaT, SKUil BUKOPUCTOBYETHCS, ITOBU-
HEH y3romaxyBaTucs Mix KirieHTOM i ATeHIli€I0 3a31aIeTilb.

MeHemKMEHT CyNiIpATHUKIB

47. Heobxiona npo3opicme

Bynb-sike ovikyBaHe yKiaagaHHs CyOa0roBopy B OyIb-sKill 3HaYHiM YaCTUHI TOCIiAHUIIBKOTO IPOEKTY Ma€
OyTH 00OB'SI3KOBO 3rajaHe B JOCIiTHUILIBbKIM Tpono3ulii. Byas-sika HenepeabaueHa 3MiHa IIPOEKTY MOBUHHA
npornoHyBatuch 0o yBaru KiieHta. O00B'sI3KOM ATreHIii € rapaHTyBaTW, IO CYMiAPSIAHUKUA i HaiiMaHi
MpaliBHUKM MPALIOOTh HA TAKOMY X PiBHI CTAaHAAPTIB SIKOCTi, SIK i BOHU CaMi.

48. Ilosua gionogioanvHicms acenyii

Arenuis, 3 skoio KitieHT ykiagae yromy 3 METOIO pealizallii IIpoeKTy, € IIOBHICTIO BilIIOBiTaIbHOIO 3a BCIO
pobOoTYy, sIKa TPOBOAMUTHCS Y 3B'SI3KY 3 TTPOEKTOM, BKJIIOUAIOUM OYAb-sIKY BaXJIMBY YaCTUHY POOOTH, 1110 MOXE
OyTH BUKOHAHAa CYIiIPSIAIHUKOM.

49. Inwi docaionuywvki acenyii

KpurepisiMu m1ist BUOOPY iHIIMX TOCTIMHULIBKUX areHIIiil JU1sl yKJIaJIeHHs cyOyro €:
¢ JOCBim, 3HallOMCTBO 3 METOHOJIOTiEI0 abo chepolo, 10 CTOCYETHCS JaHOTO TOBapy, abo MOCBiL poOOTH 3

IHIIWMMY areHLiIMU TOIIO;
¢ SKiCTh OOCITyTOBYBaHHSI;
+ 1iHa (abo BapTiCcTh);
¢ e(dEeKTUBHICTb i IIPO30PiCTh.

Heo06ximHo HamoisiraTi Ha WIEHCTBI iHIMWX JOCTITHALIBKUX areHIlii B YKpaiHCBKil acolliallii MapKeTUHTY
Ta MpUCYTHOCTI B JIOBiZTHMKY MapKeTUHTOBUX areHliit YAM, ockinbku 11ie nependadae norpumaHHs CraH-
IapTiB SKOCTi MApKETUHTOBUX OOCIiIKeHb YAM. AreHinii, sKi mpaiooTh 3a CTaHmapTaMu SKOCTi MapKeTUH-
roBUX JocHimkeHb YAM, MaloTh yKJIagaTy CyOyTroau 3 iHIMUMM areHIisSIMM TiJIbKU 32 YMOBH, SIKIIIO BOHU MO-
XYTh IIPOMOHYBAaTU TOM Xe PiBEHb SIKOCTI.

Pozain 3. CIIELHIU®IYHI TUIIN MAPKETUHTOBUX JOCIIIXKEHDb

MiKHApPOIHI AOCiTKEHHS

50. Koopounauyis mixchapoonux npoekmie

AreH1ig, IKa YIIOBHOBaXK€Ha KOOPAMHYBATU MiXKHAPOIHUI JOCTiTHUIBKUIA TPOEKT, TOBUHHA TOB'sI3yBa-
THUCS TUMMU K 3000B'sI3aHHSAMHU TTPO30POCTi i MiA3BITHOCTI, 110 i y BUMAAKY 3 IPOEKTOM JJIs1 OJHiel KpaiHu. Y
pasi MiXXHapOIHOTO JOCHiIXKEHHSsI, MJIaHYBaHHS MPOeKTY (AUB. CT. 28 i 29), MPO30piCTh YKIaAEHHS CyOyron
(cT.47) i BinmoBiganbHicTh AreHuiil (cT.48) € HaBiTh OibILI BaXXJIMBUMHU ISl 3a0e3neueHHs: KiieHrta makcu-
MaJIbHOIO SIKIiCTIO.

KirieHT MixXkHapOIHOTO IPOEKTY MOBMHEH OyTH MOiH(OPMOBaHUII IIPO:
¢ PO3MOMIiJ 3aBAaHb MixXK AT€HIII€I0-KOOPAMHATOPOM i MiCLIEBUMMU CYITAPSIAHUKAMU B Pi3HUX KpaiHax;
¢ Te, SIK iHTepB'IOEpHU, PEKPYTEPU i MoIEepaTOpu MalOTh OYTH MPOIHCTPYKTOBAHI i KOHTPOJIbOBaHI Y KOXHIii

KpaiHi;
¢ MpaBuia, 110 3aCTOCOBYIOTHCSI ISl KOAYBaHHS HaHUX, MPO BBEAECHHS NaHUX, iX MEPEBipKy i YUCTKY B

KOXHilt KpaiHi;
¢ MOBHiI MOXJIMBOCTI AreHIii-KoOopaIumHaTOpa B MiCIeBUX MOBaX, $SKi BHKOPHCTOBYBATHUMYTHCS ¥

IOCJIiIKEHH];
¢ Te, SKMM YMHOM ATEHIIisSI-KOOPAMHATOP MiATPUMYE CIUIKYBAaHHS 3 MiCLIEBUMU CYMiAPSIHUKAMU IIiJl 4ac

MPOBEACHHS MPOEKTY.

Yci mi muTaHHS 3'ICOBYIOThCS B IIPOMO3UILii 00 y MJIaHi, BUNYIIEHNX ATEHIIi€I0-KOOPIANHATOPOM.

51. Ilepexaadu

AreHIIis TOBUHHA KOHKPETU3YBATHU SIK aHKETH, KEPiBHUIITBA [IJIsI 0OrOBOPEHHS Ta iHII JOKYMEHTH OYIyTh
MepeKJIafeHi i amanToBaHi Y pa3i He0OXiTHOCTI, a TAKOX SIK IMePeBipITUMYTHCS MepeKIaau.

Bci mepexiianaui MaloTh OyTU rpoMaisHaMu, IJISL SIKMX II[OHAWMEHIIE OAHA i3 MOCAYyTrOBYBaHUX MOB €
piaHol0. SAKIIO /IS HUX PiTHOIO € TUIBKM OIHA MOBA, TO BOHU TaKOX MOBMHHI BiJIbHO BOJOIITH (HE MEHIIE
KiJIbKOX POKiB) iHITMMHU MOCTYTOByBAaHUMU MOBaMMU.

SKicHe mocimKeHHa

52. Ilideomoska inmepe toepie ma modepamopie

KoxHuit MogepaTop 3HaliOMUTHCS O€3II0CePEeIHBO 3 METOIO JOCTIIKEHHS, TOCIIiIKYBAaHUMM ITUTAHHSIMU, Ma-
TepiaJIbLHUMU CTUMYJIaMU i KOHKPETHOIO METOIMKOIO Iepel II0YaTKOM MOJIboBUX poOiT. LIst BUuMora ctocyerhes i
MaTepialbHUX CTUMYJIiB, a00 OyIb-sSIKUX iHIIWX MaTepiajiB, 110 3HAXOIAThCS 3a MeXKaMU KOHTPOJIIO ATeHILii.

53. Cnocmepexcenns Knaienma 3a epynosumu 062080peHHAMU | iHmMepe 10

Bci AreH1ii rapaHTYIOTh, 1110 3aITUC i CITOCTEPEXKEHHS 3a MOJIbOBOI POOOTOIO IS IKiICHOTO JAOCIiIKEeHHS
V3TOIXKYETHCS 3 BUMOTaMU YMHHOTO HalliOHAJILHOTO 3aKOHomaBcTBa, CTaHmapTaMU SIKOCTi MapKEeTHUHTOBUX
nocaimkeHb YAM, Etuunoro kogekcy YAM Tta 3mictoM JupekTuB €BpomneiichbKOro TOBapUCTBa OIiHIii Ta

B0 , YxpaiHcbka Acouiauis Mapkemuney“ 3a ginaHcoBoi nigmpumku KaHagebkoeo azeHmembBa
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MapkeTuHrosux gociaigkeHb (ESOMAR) mono 3anucy Ha IUTiBKy Ta Bifgeo3amnucy, crioctepexxeHHs: Kitienrta
3a iHTEpB'I0 i TPYIIOBUMM OOTOBOPEHHSIMU.

KrienT abo #ioro npeacTaBHUKKM MOXYTh CIIOCTEPIraTy 3a XOAOM iHTEPB't0 a00 IpyloOBUX OOTOBOPEHbD Ue-
pe3 OMHOCTOPOHHE A3epKasio a0 KabeabHe TeJe0adeHHsI, ajie Y9aCHUKM MaloTh OyTH IMOiH(pOPMOBaHi i mOoro-
NUTHUCS Ha i€ Ha ToYaTKy ceaHcy. JlocTaTHIM 0Ka30M BUKOHAHHS 11i€] yMOBM € 3asiBa 3 JaHOTO MUTAHHS, Ka
BKJIIOYAETHCS i 3aIIUCYETHCS HA MOYATKY KOXHOIO I'PyIIOBOro 00TOBOPEHHST 200 iHTEpB'I0.

Axiio icHye MOXIUBICTb, 110 KilieHT Moxe ineHTUdiKyBaTH Oyab-SIKOTO 3 YYaCHUKIB (SIK OCOOMCTMI
3HalOMUIii 200 SIK YJIeH opraHizallii), To KilieHTy He 103BOJISIETbCS 03HAOMUTHCS 3 CEAaHCOM.

VYci KiienTu, 1o cnocrepiraloTh 3a X0IOM iHAWBIAYyaIbHUX iHTEPB'I0 UM TPYIIOBUX OOrOBOPEHb, MTOBUHHI
MianucaTv JOKYMEHT, ¢ TOBOPUTHCS, 110 Oynb-sika iH(opmallis, sKy BOHU OAEPXYIOTh, CIIOCTEPIraloun 3a
XOJIOM iHTepB'10 a00 rpyMmoBOro 0OroBOPEHHS, BUKOPUCTOBYBAaTUMETLCS BUKJIIOYHO Y paMKaX BiAIIOBiZHOIO
JIOCJiTHUIILKOTO TpoeKTy. BOHM MOBUMHHI TaKOX MOTOAUTUCS BUKOHYBaTU BuMoru CTaHOapTiB SIKOCTi Map-
KETUHIOBUX nociimkeHb YAM, EtuuHoro kogekcy YAM, MixHapomgHOro npoliecyaibHOro KoIekKcy Mapke-
TMHTOBMX i COLliaIbHUX JOCTiIXeHb MixkHapoaHOT TOProBoi MajiaTu/€BporeiichKoro TOoBapUCTBa OITiHiil Ta
MapkeTuHroBux nociimkeHb (ICC/ESOMAR), ynHHOTO HalliOHaJIbHOTO 3aKOHOAABCTBA i TOBMHHI OTpUMa-
TH KOTIii BKa3aHUX JOKYMEHTIB, SIKIIIO TaKUX 111e HE MAIOTh.

54. Peccmpauis (3anuc)

PecnionaeHTH 3aBXIM iHPOPMYIOTHCS IIPO T€, 1O iX 3alUCYIOTh Ha aydio- UM Bil€OILIiBKY.

55. Keanigixauii modepamopie epyn ma inmeps oepie

Ha Bumory KiieHnra gocimimHuibKa ATeHIliss KOHKPETU3YE TOCBia i KBamidikallii MogepaTopiB Irpyn o0ro-
BOPEHHSI Ta iHTEPB'IOePiB WISl NMIMOMHHOTO iHTEPB'10.

56. Buxopucmanns cniepobimHuKis, HAMAaHUX iHmeps 0epie ma He3arelcHux mModepamopis epyn

Tam, ne y 3B'I3Ky 3 IMPOEKTOM BUKOPHUCTOBYIOTHCS He3aleXXHi MOAepaTOPU TPy, CYMiAPSIAHUKN a00 Haii-
MaHi IpaliBHUKU (TOOTO 0COOU, IKMX HEMAE B IITATi JOCAIAHUIIbKOI ATeHIIil), ATeHIIisI Ma€ BKIIIOYATU IIYHKT
KOH(}iCHLITHOCTI 0 KOHTPAKTY 3 TAKUMU iHAMBiIaMU CTOCOBHO iH(opmallii, IKy BOHM MOXYTb ollepxKaTu
MPOTSITOM MPOBEACHHS TTPOEKTY.

Ha Bumory KiieHTa ifomy Mae HagaBaTucsl MOBHE ONMCAaHHS KBajidikaliil i JOCBiLy BCiX CymiApsAHUKIB,
HaliMaHUX POOITHUKIB 200 MOJIepaTOPiB IPYII, IO MPAIIOIOTh y IIPOEKTi.

BinoMocTi npo aBTOpPCHKY rpymy

1. [TaBneHko A.®. — 1-p €KOH. HayK, Mpod., Mpe3uaeHT YAM.

2. Jlunuk 1.B. — KaHH. €eKOH. HayK, TeHepaJlbHUI1 TupeKTop YAM.

3. ®enmopumuH O.b. — nupekrop GfK-USM.

4. Kapmam B.S1. — xann. exkoH. Hayk, KHEY.

B npoueci onpamoBaHHsa BUKOPHCTAHI MPONO3MIIii Ta 3ayBasKeHHsI:

1. Boituak B.A. — 1-p eKOH. HayK, IUpeKTop MixXHapoaHOro XpUCTUSHCHKOTO YHiBEPCUTETY.

2. 3apy6a B.Al. — 1-p exoH. HayK, HailioHambHUi1 TexHiYHUH YHiBepcuTeT "XapKiBCbKUIA MOMITEXHIYHU T iHCTUTYT".
3. Kynenko O.0. — nupexrop 3AT "Ipuca".

4. ToBaxHntok C.C. — HayanbHUK iH(popMalifiHo-aHaniTnyHoro Binainy A1 "Ykprnpom3oBHiliekcrepTusa”.
5. Cunmopenko C.B. — kaHI. eKOH. HayK, ATpapHa aKaaeMis.

6. Crapoctina A.O. — a-p ekoH. Hayk, HTTY "KIII".

7. Tkauenko I.I. — npe3ugeHT MapkeTuHroBoi areHuii AGB-Ukraine.

8. Lurankosa T.M. — kaHna. ekoH. Hayk, KHEY.

9. Yypino M.M. — n-p couiojioriuHux HaykK, reHepaibHuit aupekrop TOB "Cortic".

ESOMAR. PROFESSIONAL STANDARDS COMMITTEE

KEPIBHULITBO 3 ITPOBEJEHHS OIIUTYBAHb CEPEJ JITEN TA MOJIOJI
Betyn
Y npoBefeHHI EKOHOMIYHUX Ta COLiaTbHUX IOCIIIKEHb 3HAaUHE MiClle BilBOIUTh-CSI ONTUTYBAHHSIM IiTei
Ta Mojioai. @opMH i METOAU TaKUX OOCIIIXKEHb LIJIKOM JIETITUMHI, OIHAK, BiIMOBIAHO A0 MYHKTY 6 MpaBuUI
Mixunapoanoro kogekcy ICC/ESOMAR, BuMaraloTh Bi JOCITiIHUKIB 0COOIMBOI yBaru i pereabHOCTI. JaHe
KepiBHMIITBO BU3HAya€ neTaabHUI 3MiCT OCOOIMBOrO IiaXoay i 00epexXHOCTi, GOKYCY€E yBary J0CIiIHUKIB
Ha €TUYHUX HOPMaX, OOXOJSUU MMUTAHHS CYyTO TEXHIYHUX MPOOJIEeM JOCTiIKEeHb.
ITpoBeneHHS ONMUTYBaHb CYMTPOBOMIXKYETHCS TAKUMU O0OB'SI3BKOBUMHM BUMOTaMM:
¢ OJaromojy4ys niTeit i MOJIo/i € HAWTOJIOBHIIIOK YMOBOIO— BOHM HE MOBMHHI OyTU cTypOOBaHi abo Tpas-
MOBAaHi MPOBEJIEHUM ONMUTYBAHHSIM;
¢ 0aTbKM 000 OMiKyHH OYyIb-sSIKOi AUTUHU a00 MOJIOIOI 0CO0U, 1110 CTA€ YYaCHUKOM JOCTiIKEHHS, MalOTh Oy-
TU BIIEBHEHI, 1110 O0e3MeKa, paBa Ta iHTepecu OCTaHHiX MOBHICTIO rapaHTOBAaHi;
¢ 3ajIy4eHi 70 MPOEKTY iHTEPB'IOepH Ta iHII JOCHIMIHUKY MOBUHHI OYTU 3aXUILEHUMU BiJ Oyab-sIKUX HEIO-
po3yMiHb 200 MOXJIMBUX HEOOTPYHTOBAaHUX 3BUHYBaY€Hb, 1110 BAHUKAIOTH i Yac poOOTH 3 TiThbMU Ta MO-
JIONUMU JIIOIbMU-y4aCHUKAMU JaHOTO TIPOEKTY;
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¢ OpraHM BJIagu ¥ TPOMAACKiCTh MAlOTh OyTW BIIEBHEHMMM, IO BCi JOCTIMXEHHS, B SKMX 3alisgHi TiTH a00

MOJIOJIb, TIPOBOJSITHCS 3a HAWBUIIIMMU €TUMHUMU CTAHAAPTAMU i 1110 HE MOXe OyTH i1 MOBU MpPo Oyab-sKe

HEKOPEKTHE 3 HUMU MOBOIXKEHHS.

[TpoGiema mossrae B TOMY, 1110 3apa3 He iCHYE 3arajibHOTO MiXKHAPOJIHOIO BUBHAYECHHSI MMOHSTTS "AUTUHA",
"MoJsioga ocoba" Ta iH. HaBiTh y Mexkax ofHi€l KpalHM BU3HAYEHHS MOXe 3MiHIOBAaTUCS 3aJIeXXHO Bil cepu
nistmibHOCTI. OTXXe, HAATO BaXKO MPUNATH IO IKOTOCh 3araJiIbHOT0 BU3HAYEHHS, SIKe MiCTHJIO O y CBOill OCHOBI
Taki pakTOpM, SIK KOTHITUBHI 3mMi0OHOCTI miTeil. I mo6 mocsartu 3a3HadeHUX Bulle 1ieii, KepiBHuTBoM Oe-
peThCs 3a OCHOBY MPaKTUYHMI IIXim mo Ii€i mpoOiieMr— B pasi IMpOBEACHHS HOCIIIKEeHb cepel MiTei Ta
IOHAITBa MA€ NOTPMMYBATMCh HACTYITHA MpoLeaypa:
¢ JOCIiAHUK IMOBUHEH KePYBAaTUCh BiANIOBIAHUMM BU3HAYEHHSIMHU, HaBeneHMMU B HallioHaibHOMY mpoliecy-

aJIbHOMY KOJIEKCi i/4mM y HallioHaJIbHOMY 3aKOHO/AaBCTBI;
¢ JKIIO CrelialbHOTO HalliOHAJbHOTO BU3HAUYEHHSI HE iCHYE, TO TUTUHOIO BBaXXa€eThCcs ocoba BikoM 1o 14

POKIiB, a MOJIOJIOIO JTIOMMHOIO— BiKoM 14-17 pokiB.

BupaeTbcs HepealbHUM IIParHyTH AeTaJbHO BUKJIACTU Pi3Hi IIpaBuUja IS pi3HUX BiKOBHUX IPYII, i Xo4a 7-
piuHift IUTHHI, 3BUYAliHO X, HE MOXHa 3aJaBaTHU TaKi caMi MUTaHHS a00 Ha TakKi XX TeMM, 5K i 13-piuHiii,
BUpIillIEeHHS i€l MPOOJIEMU € CIIPaBOIO OiJIbIIE 3M0POBOIO IY31y i MPaKTUKU, aHiX eTUuKU. OTHaK JOCTiTHU-
KUY TTOBUHHi OyTU YBAXXHUMMU Y CUTYaLlisIX, KOJIM JeJiKaTHUI XapakTep JOCHiIKeHHsI a00 00OCTaBUHU iHTEPB'I0
BMMAaramTh BUHSITKOBOI 00€peKHOCTI i yac MpoBeAeHHS iHTePB'I0 3 iThbMM Ta MOJIOAIIO OYIb-sIKMX BiIKOBUX
rpy1. KiouoBuM KpUTepieM 3aBXIM MYCUTh OYTU TaKa CUTYallisl, KOJIM HAaBiTh HE O4iKY€EThCS, 1110 OaTbKU 200
iHIIIa ocoba, gKa Hece BilIoBigadbHICTh 3a IUTUHY, OyIyTh CTypOOBaHI Y1 IIPUKPO BpaxkeHi CAMUM 3MiCTOM
a60 o6cTaBMHAMU iHTEPB'IO.

OkpiM Toro, mpoBeAeHHSI ONUTYBaHb AiTel Ta MOJIOAi Ma€ MOBHICTIO BiAINOBiZaTU 3arajJbHUM MpaBUJIaM,
BUKIageHuM y MixHapoaHomy konekci ICC/ESOMAR, ycim BUMoraM 3axucTy MiJUliTKiB, AeKJIapOBaHOMY
BiIMTOBIIHUM 3aKOHOIABCTBOM, a TaKOX OyAb-IKUM HallioHATbHUM KomaekcoM, 110 perjiaMeHTy€e MPOBEIeH-
HS JOCTiIXeHb.

Bumoru 3BosSTHCS TOJJOBHUM YMHOM 10 HACTYITHOTO:

(a) Y Bumanaky 3 giTbMu 10 14 pokKiB:

1. SIK1110 OMUTYBaHHSI IPOBOAUTHCSI B MeXaX "3aXMIIEHOTO CepeloBuIla"— TOOTO B TAKOMY MiCIli K IIKO-
Jla Y LIEHTP O03BiJIs, e eBHa odilliliHa ocoba Hece IMMOBHY BiAINIOBiAaJbHICTh 3a 3aXUCT IUTUHU,— TO II€pe
MPOBEACHHSM IHTEPB'I0 JOCIIIHMK MAa€ OTPMMATHU JIO3BiJl BiAIOBiNAJIbLHOTO NOPOCIOro, KWK 3MilCHIOE
odiuitHMI HaTIAA y JTaHOMY Miclli (HarpuKiaa, J03Bil yUYUTENs).

2. Y Oyab-sIKOMY iHIIIOMY CepeAOBUINi— CKaxXiMO, BIOMa, Ha BYJIUIIl YM B iHIIOMY I'POMAaIChKOMY MiCIli—
repen TUM SIK 3alIPOCUTH AUTUHY JJis iHTePB'I0, HEOOXiJHO MaTH J03Bijl 0aThKIB, OMiKyHa abo iHIIOi 0co0H,
Ha Ky 0aThbKM ITOKJIAJIM BiAIIOBigaJbHICTh 32 IUTUHY (HaIllpuKJam:, HsaHi abo cyciga). Hi 3a sskux o6cTaBUH He
MOXHa 3aMpoulyBaTv IUTUHY IS iHTE€PB'10, SIKIIO ii HE CYITPOBOIXYE TOPOCIIUIA.

3. na oTpuMaHHSI HEOOXiqHOTO NTO3BOJIy Ha TMPOBEACHHS iHTEpB'I0 MOTPIOHO HajaTW OcCoOi, sika Hece
BiIMOBiNaNbHICTh 32 IUTUHY, JOCTATHIO KiJIbKICTh iH(OpMallii A1l TPUNHSTTS HElO afeKBaTHOTO 3BaK€HOTO
pimeHHs. K110 1151 ocoda He Ma€ MOXJIMBOCTI IT00AYUTH a00 MOYYTH IIMTAaHHS, 110 OyAyTh 3adaHi AUTUHI, TO
HEeOOXiHO B TAKOMY pa3i MOSICHUTH MpeAMET i 3arajibHi 0COOJIMBOCTI iHTEPB'I0, a TAKOX 000B'SI3KOBO MOBiI0-
MUTU PO OyIb-sKi MOTEHLiIHO AeliKaTHi a00 He3py4YHi 3anuTaHHs Tolno. JlaHi mpo oco0y, sika Jajia J03Bil
Ha MPOBeJIeHHS iHTEPB'10, MaloTh OYTU 3aHOTOBAHI, ajie, SIK MPaBUJIO0, MMCbMOBOTO J03BOJY BUMAraTy He CJIi.

4. Ilim yac mpoBeaeHHS iHTEepB'I0 3 AiTbMU OaXxaHo, 11100 TOH i3 JOPOCIUX, XTO HeCe BiAIOBiTaIbHICTD 32
IUTUHY, 3anuinaBcs nopsn. Lle ocob6imBo BaxauBo, SIKIIO iHTEPB'I0 MPOBOAUTHCS BaoMa. [Ipore HeoOOoB' 13-
KOBO, 1100 1151 0ocoba mmepedyBaJia B Tiil Xe KiMHaTi— 1Ie, 3peIlIToI0, MOXe OyTH HaBiTh HeOaXKaHUM 31e0iIbII0-
ro 4epe3 METOMOIOTIYHI MPUYNHHU, OCKIIBKY MOXE IPU3BECTU A0 ASIKUX BiIXWIEHD y BiIIIOBiIsIX.

5. SIKIIO IUTHHI MPOIIOHYETHCS BUMPOOYBATU MEBHUM MPOAYKT, TO HEOOXiAHO TO3BOJMUTHU BilMOBiAaIbHil
ocobi cmocTepiraty 3a MM, a 3a 6akaHHSI— BUIIPOOYBATH Lieik MPOAYKT CAMOMY.

(b) Y Bunazaky 3i BciMa IiTbMU Ta MOJIOAUMU JIIOJIBMU:

6. B pasi mpoBeneHHS BUTTPOOYBaHHS OyIb-SIKUX MPOAYKTIB HOCTITHUK TOBUHEH BUSBUTH OCOOJIUBY TYpP-
00Ty i IIepecBiTINTHUCS:
¢ 1110 MPOOYKTU Oe3IeuHi IJIs CIIOXMBaHHS (HAIIPUKIIAMd, i’ka, KOHIUTEPChKi BUpoOM) ab0 y KOPUCTYBaHHI

(Hampukiaz, irpamku). JJocainHUK ITOBUHEH OTPUMMATH IiATBEPIXKEHHS IIPO 1ie Bil BUpOOHUKA (SIK Ipa-

BUJIO, Y NUCHMOBiil ¢opmi), HaBiTh SIKIIO OCTAaHHIl Hece IOPUIMYHY BiAMOBIAANBHICTH 3a OYAb-SIKi

IIKiJJTMBI HACTIIKW, CHPUYUHEHI TPOAYKTOM;
¢ 1110 AUTWHA a00 MoJIoJa JIAMHA HEe CTpaXIa€e Ha BiAMOBiAHY ¢opMy aseprii (Hanmpukian, Ha TIPOAYKTH,

IO, CKaXiMO, MICTSITh TOPiXn);
¢ 1110 OiT ab0 MOJIONi JIIoAU He CTAaloTh YYaCHMKAMU OyIb-SIKMX MPOTU3aKOHHUX il (HampUKIad, CIIOXKM-

BaHHS aJKOTOJIbHUX HAMOIB 0 JOCATHEHHS MOBHOJITTS);
¢ 1110 He3aJeXHO BiJ 3arajJbHOrO CTaBJ€HHS 0aTbKiB a00 OMiKYHiB 4O MPOAYKTY, SKIIO BOHU HE 3aXOYYTh,

1100 AUTUHA YX MOJIONIA JIFOJIWHA TTPOBOIMUIN BUTIPOOYBAHHS, TO IIbOMY MOTPiOHO MiTKOPUTHUCS.

7. BuszHavatouu TeMHU, SIKi MOXYTb a00 HE MOXYTh O€3MeYHO 0OTrOBOPIOBATUCH B iHTEPB'I0, MOCTITHUK ITO-
BUHEH B34THU IO yBaru piBeHb 3PiIOCTI IUTUHU a00 MOJI0AOI IIoguHU. B To#t camuii 4ac, K OesiKi TeMU MO-
XKyTb OYyTHU 3a00pOHEHUMM IS IHTEPB'I0 3 NiThbMM (HATIPMKIIA, TaKi, 110 MOXYTh HaJIKaTU IiTei), Wi 3K cami

B0 , YxpaiHcbka Acouiauis Mapkemuney“ 3a ginaHcoBoi nigmpumku KaHagebkoeo azeHmembBa
MixHapogHo20 posBumky locorbemBa KaHagu B Ykpaini, KaHagcbko-ykpaiHcbk020 2eHgepHo20 GoHgy
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TeMU MOXHa 0e3MeYHO 0OTOBOPIOBATH 3 MOJIOJIIO, BXXUBIIM MEBHUX 3aM00iKHUX 3axoiB. Lle 3HOBY X Taku
MUTAHHS K JOCIiTHUIILKOTO TOCBimy, Tak i etnku. [IpuKkiragaMu TeM, KOJIKM OTPiOHA 0coOIMBa 00epeXKHICTh
Ii1 yac iHTepB'to 3 AiTbMU i MOJIODUMU JIOJbMU, MOXXKHA BBaXaTH TaKi, 1110 MOXYTh 3aHETTOKOITH a0 CXBUJIIO-
BaTH iX, a caMe: BiTHOCHHMU 3 iHIIIMMH y CBOi#l BiKOBili IrpyIri, a00 TaKi, 110 MOXYTh BUKJIMKATU HAIIPYTy y CTO-
CYHKax 3 0aTbKaMM.

8. IHoxdi icHylOTh OOrpYHTOBAHI i BaxX/IMBi NMpUUYMHM (HANIpUKIIAM, JOMOMOra y MPOBEAEHHI COLiaJbHOI
MOJIITUKK) 114 BiOOpY TeM, SIKi BUMaraloTb 0COOJIMBOI 00EPEXHOCTI, SIK BXe 3ralyBajoch y MyHKTi 7. Y Ta-
KOMY pa3i BaXJIMBO JaTH TTOBHE TMOSICHEHHSI BiANOBiNalbHil 0c00i (HEOAMIHHO Yy BUIAAKY 3 HiTbMHU i, SIKIIIO
MOXJIUBO, HaBiTh Y BUIAAKy 3 MOJIOAMMMU JIIOAbMU BikoM 14-17 pokiB) i oTpumatH ii 3rofy; a TAaKOX BXUTHU
3axoiB, 100 3amo0irTy ToMy, abu TUTUHA (MoJioma ocoba) Oyjia 3aHEIMOKOEHA, 30eH-TeXXeHa YU 3aBeleHa B
OMaHy 3alUTaHHSIM.

9. Jlns mpoBeneHHsS OMUTYBaHHSI cepell NiTeil Ta MOJIOAI SIK MpaBUJIO HEMae HeoOXiTHOCTI 3ajlyyaTu
crielfialbHUX iHTepB'toepiB. baraTo gOCBiYeHUX iHTEPB'IOEPiB MOXYTh OYTH MiNTOTOBJEHI 10 TaKOi poOOTH.
OpnHak qyke BaXJIUBO, 1100 KOXEH, XTO 30MPa€EThCS MPOBOAUTH TaKi iHTEPB'10, IPOMIIIOB IeTAJIbHY TTePeBipKy
Ha MPUIATHICTb 0 BilMOBiZadbHOCTI, sIKa MOKJIAAAETHCSI HA HbOTO 0AaThbKaMMU i BCi€I0 IPOMAACHKICTIO 11010
3aXMCTy MOJIOAI i 0cobMBO AiTeil. MaHepu i moBeniHKa iIHTEpB'IOBEPiB IMPU PO3MOBI 3 AiTbMU "TeT-a-TeT" Mae
OyTH BUKJIIOUHO TaKoOlO, 1110 BUKJIUKAE Y TPOMAaAChKOCTI IOBipy, a He migo3py. He3Baxalouu Ha pexum pobo-
T (ITOBHMI a00 HEMIOBHUI POOOYMUIA IeHb), IHTEPB'IOEPU TOBUHHI OTPUMATH CHelLialbHy MiATOTOBKY MIJIs Ta-
KOi poOOTH, BKJIIOYAIOUU BMiHHS BUKOPUCTOBYBATH HEOOXiIHI 3aX0AM 00€peXHOCTi, KOPEKTHI METOAU OTPpHU-
MaHHSI JO3BOJIY, CIeliaJibHi MPUIIOMM, HEOOXiaHi IS BCTAHOBJEHHS JOOPUX KOHTAKTiB 3 MiThbMHU TOIIIO.
IHTEepB'I0OEpM MaIOTh 3HATH i JOTPUMYBATHUCS BKa3iBoK gaHoro KepiBHuITBa i BUMOT MiXXHapOTHOTO KOIEK-
cy ICC/ESOMAR, a takox BinnosimHoro HaitioHaipHOTO KOAEKCY.

10. SIx1o onuTyBaHHS BiIOYyBA€ThCS 3 HOMOMOIOIO TeaeOHHOro 3B'sI3Ky ab0 HaBiTh Yepe3 IHTepHeT, TO
HEepiIKo BaxXKo OyBa€ BCTAHOBUTHM BiK PECIIOHIAEHTa IIpU IEepIIOMY KOHTaKTi, a TaKoX OTpMMAaTU Bing
BilMOBiganbHOI 0COOM HEOOXiTHUIA T03Bi HAa MPOBeACHHS iHTepB'10. Ta mornpwu BCi 1i TPyAHOIL, TOCTiTIHUK
TMOBWHEH TIparHyTH AOTpUMYBATUCS 3acaj, BusdHauyeHux y KepiBHuursi. Lle Moxe o3HavaTu, 1110 HE MOXHa
3aCTOCOBYBATH TEBHI BUIM ONMUTYBaHb. Y pa3i CYMHiBY, a00 y THUX PiIKiCHUX BUITagKax, KOJU SKaCh ajabTep-
HaTMBHA MPOILIeAypa MOXe BUAATUCS OiIbIIT JOPEUHOI0, TOCTITHUK MTOBUHEH MTPOKOHCYIbTYBaTuCs B KowmiTeTi
npodeciiitnux crangaptiB ESOMAR (Professional Standards Committee ESOMAR) a6o y HallioHaIbHOMY
MOCTiTHUIILKOMY TOBapUCTBI.

ESOMAR. PROFESSIONAL STANDARDS COMMITTEE

IMPOBEJIEHHSA MAPKETUHI'OBUX TA COILIIOJOTTYHUX
JOCHITKEHDb 3 BUKOPUCTAHHSAM IHTEPHET

OCHOBHI IPUHIMIIA

MapKeTHUHTOBI Ta COLIOJIOTiIYHI MOoCHimkeHHs — 11e MpodeciiiHa AisyIbHICTb, MOB'sI3aHa i3 30MpaHHIM Ta
00poOKo0 iHhopMallii Mpo croXuBaviB, €KOHOMIUYHi Ta cOIliaJlbHi CTOPOHM XUTTS JIOAEH 3 METOIO MPUIi-
HSTTS KpallluX Ta OibIl ¢(peKTUBHUX MAPKETUHITOBUX i COLliaIbHUX PIllICHb.

Vci pocnigkeHHs, 110 IIPOBOAATLCS B Mepexki IHTepHeT, MOBMHHI BillOBigTaTH HOpMaM i nyxoBi MixHapo-
HOTO IPOLIECyaIbHOIO KOJAEKCY MapKeTUHIroBux Ta couiaabHux gociimkeHb ICC/ESOMAR, a Takox 3axuc-
Ty JaHUX Ta iHIIUM BiMOBIZHUM 3aKOHAM — SIK Mi>XKHApOJAHMM, TaK i HalliOHAJTbHUM™*.

Taki MapKeTHHTOBI Ta COLIIOJOTIYHI JOCTIIKEHHS 3aBXIM MalOTh TPYHTYBATUCS Ha MOBaXKaHHi MpaB pec-
MOHAEHTIB Ta iHIIMX KOpucTyBadiB [HTepHeT. JlocikeHHS TTOBUHHI MPOBOAUTUCS TIPUHHATHUMMU JUISI HUX
Ta 3arajJbHOI TPOMAaACHKOCTI 3ac00aMM Yy BIAIIOBIZHOCTI 3 HAILliOHAJIbHUM i MiXKHAPOIHUM CaMOpPETryJIOBaH-
HsIM. JlocmimHUKM 3000B's3aHi YHUMKATH OyAb-SIKMX Aid, SIKi MOriM O 3alIKoauTH pemnyTauii IHTepHeT-
IOCIiaXeHb ab0 XX 3MEHILUTU AOBipY A0 iX BUCHOBKIB.

Beryn

IIBuake 3pocTaHHs Mepexi |[HTEepHET BimKpMBa€ HOBi MOXJIMBOCTI IJisI 30MpaHHS Ta PO3IMOBCIOMIKEHHS
nocigHoi iHdopMallii y BcboMy cBiTi. BomHouac mocrae psii muTaHb €TUYHOTO i TEXHIYHOTO XapakTepy 11010
e(eKTUBHOTO i BiAMOBINAJIBHOTO TIOCIAYTOBYBaHHS CUCTeMOI0 I[HTepHeT /18 MapKeTMHTOBUX Ta
COLIIOJIOTIYHUX JOCTIAHUX LieH.

Toit pakr, 1110 IHTEpHET € HETOPOTUM y KOPUCTYBaHHI i CKJIQIHUM JJIs1 pyTy/Il0BaHHs, 03Ha4ya€, 110 BiH MO-
K€ BUKOPHMCTOBYBAaTUCh MEHIIT JOCBITYEHUMHU i MEHIII CYMJIIHHUMU OpraHi3alisiMu, sSIKi HEpiIKO 3HaXOASIThCS
3a MeXaMU JOCiaHOI iHaycTpii. [HTepHeT-A0CHiIKEeHHS, piBeHb SKUX HEe 3aBXIU BilMOBiTa€ BUMOTaM i HOp-
MaM BUCOKHUX cTaHaapTiB, BUCyHYTMX ESOMAR Ta iHmuMu mnpoBimHuUMU mpodecioHaTbHUMU Op-
raHizauisiMu, yCKJIaJHIOIOTh BUKOPUCTAHHS 1IbOTO 3aCO0Y Uit JOCTiIXKEHb i MOXYTh CEPIO3HO 3aIIKOIUTH SIK
JOBipi 10 TaKUX AOCJIIKeHb, TaK i JOOPOMY CTaBJICHHIO KOPUCTYBauiB 10 IHTepHET-TIporpam y 1ijiomy.

ESOMAR BuaaB 1110 AUPEKTUBY, 1100 3aXUCTUTU iHTEPECU K iHTEPHET-PECIIOHACHTIB, TaK i ITOCIYTrOBY-
BauiB pe3yabraTaMu [HTepHeT-AOCTiIKeHb. Y 3B'S3KYy 3 TUM, 110 iHbopMaliiiHi TexHoJorii Ta [HTepHeT sk
CUCTEMAa PO3BUBAIOTHCS i 3MiHIOIOTHCS Ay>X€ IIBUAKO, TO HEAOIIIBHO Yy Iii TMPEKTUBI 0OrOBOPIOBATH B I€Ta-
JISIX yCi TEXHIYHI XapakTepucTuKu [HTepHeT-nocigkeHb. ToMmy yBara 30cepeikyeThCsl Ha TOJJOBHUX TPUHIIM -

B0 , YxpaiHcbka Acouiauis Mapkemurey“ 3a ¢inaHcoBoi nigmpumku KaHagcbkoeo azeHmcemBa
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rmax, SKMxX HeoOXiJTHO TOTPUMYBATHUCS ITiJ1 Yac MpoBeaeHHS IHTepHeT-10CTiIXKeHb Ta BUKJIAIeHHS pe3y/IbTaTiB
LUX TOCTiIXKEHb.

Bumoru

Cnienpaus € 000p08inbHO0

1. JocnigHUKY MOBUHHI YHUKATH HEITOTPiOHOrO BTpYYaHHS B IPUBATHI CIIpaBU iHTepHET-pecoHaeHTiB. CriB-
Ipallsl pECIIOHACHTIB 3aBXIU Ma€e OyTH TOOPOBiIbHOIO. 3a00POHSIETHCS IIIyKaTH OyIb-sIKY 0COOMCTY iH(popMallito,
10 € JOJATKOBOIO JI0 BXXe IOCTYITHOI 3 iHIIMX JKepes, y (0o Mpo) pecroHIeHTIB 6e3 IXHbOT0 BijiloMa i 3roju.

2. OTpuMyloun HeoOXiIHY 3rofy Bil peCIOHAEHTIB, JOCTiTHUK HE TTOBUHEH BBOJAWUTH PECIIOHACHTA B OMa-
HY CTOCOBHO NPUPOJN MOCTiIKEHHS Y BUKOPUCTAHHS oro pe3ynbrariB. OnHaK 3aralbHOBU3HAHO, 1110 Oy-
BalOTh BUMAIKU, KOJIU ISl TOTO 1100 3aMo0irTv ynepeaXeHuX BiAnoBineil, Mmeta JOCTiIXKeHHS He MOXe OyTH
MMOBHICTIO PO3KpUTAa PECIIOHICHTOBI Ha IMOYATKy iHTEepB'10. 30KpeMa, JOCIiAHUK MAa€ YHUKATH HEIMpaBIUBUX
TBePIKEHb, IKi MOTJIM O OyTH HIKiIIMBUMU a00 CTBOPIOBAIM HEMMPUEMHICTD IJIsI PECIIOHIEHTA — HallpUKJIa,
PO MOXJIMBY TPUBAJICTh iHTEPB'I0 200 MPO MOXJIMBICTh MOBTOPHOTrO iHTEPB'I0 HACTYMHOTO pasy. [ToTpiGHO
TaKOX ToTepeakaT PeCIOHAEHTIB MPo OyIb-sSKi BUTPATH, sIKi BOHW MOXYTh TTOHECTH (HAIMpPUKIaI, 3a 4yac
rnepeOyBaHHSI B MepexXi) y pasi criBIipalli B onuTyBaHHi. BoHM MaTh mpaBo Ha Oynb-sKOMY eTarli iHTepB'1o
YK 3roJ0M MOIPOCUTH, 11100 YaCTUHA YK YBECh 3aIliC iHTEPB'I0 OYB 3HUILEHUIA a060 CTEPTUiA, i JOCTITHUK 10~
BUHEH CYMJIIHHO BUKOHATU TaKe MPOXaHHS, K0, 3BUYAHO, 11€ MOXJIUBO.

Ocobucmicmb docaiOHuKa nosurHa Oymu eidoma

3. PecnoHaeHTaM MoBUHHA OyTH HagaHa iHdopMallisi Tpo 0COOUCTICTh AOCHiITHUKA, SIKUl BUKOHYE MPO-
€KT, Ta apeca, 3a SIKO IMpu 0akaHHi MOXHa Oye y IToJaJIbIIIOMY 3B'I3aTHUCS 3 TOCTITHUKOM.

Ilpasa pecnondenmie Ha anoHimMHicmb MalOmy Oymu eapaHmo8aHi

4. AHOHIMHICTh PECIIOHIEHTIB Ma€ 3aBXIK OyTU 3a0e3MeyeHa, OKPiM BUMNAIKiB, KOJIYM BOHU JaJH 3TOMY, 110
3aCHOBaHa Ha OTpUMaHiil iHdopMallii, Ha poTuiexHe. SIKIIO PecIOHASHTH JaJu M03Bij Ha MOJaiblle BU-
KOPUCTaHHS NaHUX y (popMi, siKa 0 gaBajia 3MOry ifeHTUDiKyBaTH iX 0COOUCTICTh, TO JOCIIIHUK Yy TAKOMY pa3i
MOBUHEH 3aleBHUTH iX, 110 HaJaHy HUMU iHGopMallilo Oyne BUKOPUCTAHO JIKIIEe B JOCHinHuX isx. Hiska
ocobucTa iHpopMalliss He MoXe OyTH BUKOPUCTaHa IS TTOJAIbINTNX HEAOCTiTHUIILKUX i1, TAKUX K TIPSI-
MU MapKeTHHT, OL[iHKAa KPeIUTOCIIPOMOXKHOCTI, 30ip rpollleil Ta iHIIli MapKEeTUHTOBI Aii MO BiTHOIIEHHIO IO
LIUX PECTIOH/IEHTIB.

Ingpopmauyin npo noaimuky 3axucmy npae A00uUHU

5. JlocnimHUKY 3a0XOUYIOThCSI PO3MilllyBaTU Ha CBOI caliTy iH(opMallilo IpO CBOIO IOJITUKY CTOCOBHO
0XOpOHU KoH(pineHuiitHOCTI. AKI0 Taka iHbopMallist icHye, To ii Oyne Jierko 3HaiiTH, KOPUCTYBAaTUCS HElO Ta
PO3YMITH.

besneka ingopmauyii

6. JlocnigHMKU TOBMHHI MpUAMATH 3amobiXHI 3axoqu, abM 3aXMCTUTHU 3aceKpedyeHy iHdopMalliio.
JocnigfHUKM MaloTh rapaHTyBaTH, 1O Oyldb-sKa KoHdineHlitHa iHGopMalis, HagaHa iM KiieHTaMu abo
OyIb-KUM iHIIIUM, € 3aXUIIEHOI0 (HaIlpUKJIal 3a TOIIOMOIol0 OpaHaMayepa) Bil HECAaHKIIiIOHOBAHOTO TOCTYIIY.

Hadiiinicme ma obepynmosanicmeo

7. KopuctyBaui 1OCTiIXKEHHSIMU Ta TPOMAIChKUIA 3araj HiSKUM YMHOM He TIOBMHHI OyTU BBE/ICHI B OMaHy
IIOA0 HAiMHOCTI Ta 3aKOHHOCTI AaHuX [HTepHeT-nocHimkeHHs. ToMy BaXJIUBO, 11100 JOCTiTHUK:

a) TOTPUMYBaBCsS HAayKOBMX METOMiIB BUOIpKOBOr0O OOCTEXEHHSI, AKi BiAIIOBIZAIOTh METi HJOCIiIKESHHST;

0) cKJIaaB YiTKMI 3BiT PO BU3HAYEHHS T'eHepajbHOI CYKYITHOCTi BUOIpKU, 1110 BUKOPUCTOBYETHCS Y JTaHO-
My OOCTeXeHHi, Mpo 00paHMii HAyKOBUM ITiIXid, JOCATHYTUN BilCOTOK BilIOBiAei Ta MeTOd 10TO BU3HAYEH-
HSI — TaM, 3BUYaliHO, ¢ 11e MOXJIMBO;

B) MyOJIiKyBaB BilMOBiIHi 3ayBaxkeHHSI TTPO MOXJIMBY JeSIKY 0OMEKEHICTb TOCTiTHUIIbKUX pe3yJIbTaTiB, Ha-
MpUKJaa, Yepe3 BiIMOBY Binmosigatu Ta iHIi akTopu.

OIHAKOBO BaXJIMBO, 100 Oyab-sAKi JOCTiIKeHHs IIpo IHTepHeT (HaIlpuKJiIam, BUMipIOBaHHS IIPOHUKHOCTI
Y BUKOPMCTAHHS), 10 3aJIy4aloTh iHIII MeToAu 30upaHHs iHgopMalrii, Taki 5K TeaechoH adbo IoIiiTa, TaKoX
YiTKO MOCUJIAJIMCS Ha METOIM BUOiIpKU a00 0OMeXeHiCTh 3i0paHuX JaHUX.

IIposedenns inmepe o 3 dimovmu ma moa00umu 1H00bMU

8. Ha nocnimHuka mokiianeHo 000B'SI30K JOTPUMYBATUCh YCiX 3aKOHIB, 110 CTOCYIOThCS IiTel Ta MOJIOIUX
JIIofielt, Xxo4a BU3HAHO, 1110 BUSHAYUTH i3 BIIEBHEHICTIO OCO0Y IUTUHU YU MOJIOAO1 JIIOAWHY yepe3 [HTepHeT y
Ham 4ac HeMoxianBo. Bumoru ESOMAR 1o 3axoniB o6epexxHocTi Bu3HadeHi B KepiBHUIITBI 3 IpoBeneHHS
OINMUTYBaHb cepel aiteit Ta mojoni (muB. Nel(11), 2002). BinnosigHo no KepiBuuurea ESOMAR, nepen npo-
BEJICHHSIM OMUTYBAaHHS JiTeil 10 14 poKiB HeOOXiTIHO OTPUMATHU JA03BiJ BilMOBiAaJIbHOIO TOPOCIIOrO i IO MOX-
JIMBOCTI YHUKATU MTUTaHb HA TEMM, BilHECEHi 10 "4yTiuBuX", i B OyIb-IKOMY BUIIAJIKy MOBOAUTUCH 3 HUMU
HaI3BUYaitHO 00epexHO. JoCHiqHUKY MaIOTh JOKJIACTU HAOIIbIINX 3YyCUIb 10 TOTO, abU rapaHTyBaTH, 110
BoHM BiamnosinaioTh BumMoram KepisHuursa ESOMAR, Hanpukian missxoM BBEAEHHS CIielliaibHOi KOHTaKT-
HO1 METOJMKHU, JJIs TOTO 100 rapaHTyBaTU OTPUMAaHHS J03BOJY 0aThbKiB Mepea MpOBENEeHHSIM OMUTYBaHHS
miteii mo 14 pokiB. Y pasi HeoOXimHOCTI MOCIIZHMKMA MOBUHHI KoHcyinbTyBatucsa 3 ESOMAR a6o i3
HalliOHaJbHUMU acoUiallisIMU.

Heouixysanuii e-mail

9. locnimHUKY He MOBUHHI PO3CUJIATU HEOUiKyBaHi MOBiZOMJIEHHS] TUM PECITIOHAEHTaM, SIKi BKa3aju, 1110
BOHU HE XOUyTh OTPUMYBATU TOBIOMJIEHb, 1110 CTOCYIOTHCSI JOCJITHOTO MPOEKTY a00 OyIb-SIKOTO iHIIOTO,
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MOB's13aHOr0 3 HUM. JlOCIiTHUKY 3MEHIIATh HE3PYYHOCTI a00 po3apaTyBaHHs, sIKi TAKUMU e-mail-nociaHHs-
MU MOXYTh BUKJIUKATUCS Y ajpecara, sIKIIo OyayTh 4iTKO (hopMyJIFOBaTH HOTO METY i pOOUTH MOCTAHHS SIKO-
MoOra KOpOTIIUMU.

ESOMAR. PROFESSIONAL STANDARDS COMMITTEE

JUPEKTUBA ESOMAR IIIOJ10 TOTPUMAHHA POSMEXYBAHDb MIXK
MAPKETUHTOBUM JOCIIIJTXKEHHAM I IPAMUM MAPKETUHI'OM

Beryn

MixHapoaHUIi pollecyabHUI KONEeKC MAapKETUHTOBUX i collianbHux aociaimkenb ICC/ESOMAR pery-
JI10€ npoeciiiHy MisUTbHICTB, sSIKa OXOILTIOE i chepy HayKOBUX MapKETUHTOBUX AocimkeHb. Y Koaekci po3-
KPUBAETHCSI 3HAUCHHSI TTOHATTS "MapKEeTUHTOBE i colliaibHe AOCTiIXKeHHS, BABYSHHSI TPOMAJChKOi IyMKHU".
SK1110 TOBOPUTU KOPOTKO, TO MAETHCS MEPEyCcCiM PO HAyKOBO OOIPYHTOBAaHE NOCJiIXEHHSs, B SKOMY iIeH-
TUYHICTh 0Ci0, HagaHa HUMU iH¢popMallis i BCi iXHi 0coOMCTi gaHi, 110 cTalu 3000yTKOM OOCTiTHUKA, Ma-
I0Th 30epiraTuch y MOBHill KOH(iAEHIIIHOCTI, BOHU HE MOXYTbh OYTU PO3KPUTi a00 BUKOPUCTAHI 3 IKUMUCH
HenoCHigHUUbKMMU HaMmipamu. ¥ Komekci HaroiaomryeTbes, o TaKi TOCHIIXKEHHS ITOBUHHI OyTHU YiTKO
BiTOKpeMJIeHI Bim iHIMX (pOpM MapKEeTHHTOBOI MisIIBHOCTI, O¢ PEryJioBaHHS 3AeOiIbIIOr0 3MiliCHIOETHCS
BJIACHMMU TIpollecyaJbHUMM KOAEKCaMM i B OKpeMUX BUTIAIKaX KOHTPOITIOETHCS 3aKOHOIaBCTBOM.

JlyXe BaxJIMBO MPU 1[bOMY, 11100 MapKETUHTOBI JOCII>KEHHST HiIKUM YMHOM He 3MilllyBaJucCs 3 BUIaAMU
TiSLTBHOCTI, SKi IIMPOKO BUKOPHMCTOBYIOTHCS TTiJl HA3BOK "MIPAMUI MapKETUHT", KyAU BiTHOCSThH IMOIITOBY
pexkyiaMy, TeJleMapKeTUHI, MapKeTUHT 4depe3 [HTepHeT, a TaKoX CKIaZaHHS i Momajbllie BUKOPUCTAHHS
CMHUCKIB 3 MepCOHaNIbHOIO iHQopMallielo Ta 6a3aMu JaHUX. MapKeTUHTOBE MOCTIIXKEHHS Hi Ha SKiit cTafii
HE MOBUHHO OyTH 30MpaHHSIM MEPCOHAIBbHUX JAHUX 3 METOIO iX BUKOPUCTAHHS IJISI MPSMOro Mpoaaxy adbo
OyIb-sIKOI iHIIOI HisIIBHOCTI, IOB'SI3aHOI 3i CTUMYJIIOBaHHSIM 30yTy YW CHPSIMOBAHOI Ha YYaCHUKIiB
NOCHTiIXKEHHS.

I MapkeTHMHIOBe OOCHIIXEHHS, i 3rafaHuil IpSIMU MapKeTUHT, € 100pe PO3pO0JIeHUM MapKETUHTOBM -
M iHCTpYMEHTapieM, SIKMM ILIMPOKO MOCJHYTOBYIOThCS SK IJSI YPSAOBUX i coUialbHUX, TakK i JJsI KO-
MepuiiHux morped. OgHaK MiX HMMHU iCHYIOTH NesKi CYTTEBI BiIMiHHOCTI, IIIO CTOCYIOTBCS BOMHOYAC i
I, i IJISIXiB iX TOCITHEHHS Ta BUKOpUCcTaHHS. [lyxe BaxXnBoO, 1100 IIi BiIMiHHOCTI OyJIM 9iTKO BU3HA-
YyeHi i 3po3ymisi, 60 caMe BOHU AAlOTh 3MOTY YHUKHYTHU SIKUXOCh HEMOPO3yMiHb 3 OOKY IpOMaJChKOCTI,
BJIQJI Ta 3aMOBHMKIiB TakKMX mociiyr. Ha 1iboMy HaroyiomyeTbest TaKoX Y MixkHapoJaHOMY KOAEKCi mpsMo-
ro MapKeTuHTy MixXHapoIHOi TOPTOBOI MajaTu, SIKUi MPOTOJIONIYE, 110 "MPIMUN MapKETUHT HEe MOXe Oy-
TH MPEeACTaBJICHUI COXKUBaYy sIK (hopMa MapKETUHTOBOTO JOCIiIXKEeHHS".

KioyoBuMU BUMOTramMu, 110 HUHI PETYJIIOI0Th BCi BUAU TAKOTO POAY MisSJIbHOCTI, € BAMOTU BUKJIAEHIi B
1995 poui B JupektuBi €C npo 0XOpOHY MEPCOHANbHUX NaHUX (BOHM BpaxOBaHi TaKOX Y BilMOBiIHOMY
HallioHaJbHOMY 3aKoHoOmaBcTBi). [TonoxenHst MixkHapogHoro koaekcy ICC/ESOMAR npakruyHo 36ira-
10Thcs 3 BuMoramu Jupektusu €C 11010 IPpo30poCTi Ta KOHPIAeHUIAHOCTI, SIKi Brepiie 0yau chopMyib-
oBaHi B Kogexci 6inpin HixK 50 pokiB Tomy. JloCIimHUKY, 1110 TOTPUMYIOThCS B CBOill poOoTi BuMor Komek-
cy, 3000B's13aHi rapaHTyBaTy KOHMIAEHLIMHICTh YCiX MepCOHAIbHUX JAHUX, SIKi BOHM OTpUMAaIU B MpoLeci
IpOBEIEeHHS OOCIiIXKeHHs. [[1 3acada € hakmuuro Ka0408010 iOMIHHICMIO MidC MAPKEeMUH208UM 00CAI0NCEH -
HAM ma Oinvwicmio IHWUX Gopm MapKemuHeo8oi disinbHOCHI.

Yomy BaKJIMBO YHUKATH MOXKJIMBOI IUIyTAHUHU MiXK IBOMA BHAAMM TisIbHOCTI

CaMe iCHyYBaHHS MapKeTHMHTOBMX HOCHiIXeHb i LiHHICTH 3iOpaHoi iH¢popMalii 3ajexaTh BiI mT00-
POBINIBHOI cHiBIpalli rpoMajisiH i1 opraHizaliii, IKi BUCTYIalTh 00'€KTaMu HOCHiIKeHH. JlyXe Baxiu-
BO, 10O 151 TOTOBHICTh CITiBIIpall0OBaTH i JaBaTH YECHIi Ta MOBHi BiAMOBiAi Ha MOCTaBJeHi 3alUTaHHS
He MigpuBajach HENOPO3YMiHHSIMU YU MiLO3paMU LIONO0 XapaKTepy MapKETUHTOBOTO AOCIiAXEHHS
a00 rapaHTiii KOoH(pimeHUIiHOCTI, AKi HamawTbcsd pecnoHaeHTaM. OcTaHHi, CTaBIIM y4aCHUKaAMU
IOCIiAHOTO ONUTYBaHHS, MaloTh OyTU MOBHICTIO BIIEBHEHUMMU, 1110 HisKa iHpopMallisi, SKy BOHM Ha-
Nal0Th y XOMi AOCHiAHUIBKOTO MAaPKETUHTOBOTO OMUTYBAHHS, HE BUKOPUCTOBYBATUMETbCS Hi JJIs SIKUX
IHIIMX 1iJIei, OKpiM HAyKOBOTO OOCIIIXKEHHS, i, 0 iXHS aHOHIMHICTh TapaHTYETHCS.

Sxmo, ckaxiMo, HEBiAIIOBiMHICTh MiX 3aBIAaHHSIMM i METOAMKOIO MapKETHUHIOBOIO MOCIIIKXEeHHS abo
SIKUMUCH iHIIUMU YMHHUKAMU TTPU3BOJUTH 10 SIKOTOCh 3HAUHOTO 3MEHIIEHHS KUJIbKOCTiI pECTTIOHAEHTIB, 110
roToBi Oy/iu criBIpalloBaTU B KOHDiAEHIIIHHOMY peXXnMi, a TAKOX HaJaBaTH MOBHI i BiIBepTi BiAMOBiIi Ha
3aMMTaHHS, TO 1€ CJil CIIPUMAaTH SIK HaJATO HETaTUBHE SIBUIIE, 110 3aBAA€ IIKOIMU PENpPe3eHTaTUBHOCTI,
CTaBUTbH MiJl CYMHIB JOCTOBIpHICTb HJOCTiI>KEHHSI.
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3acobu ynpaBliHHS — i caMOperyJlovi, i 3aKOHOAABYi — € Pi3HUMU I Pi3HUX BUIIB AiSITIBHOCTI.
Bynb-sKe po3MUBaHHS MeX MiX MAPKETUHTOBUM IOCHIIXKEHHSIM i MIPSIMAM MapKeTUHIOM MOXK€ MpU3Be-
CTU OO HEMOpPO3yMiHb, a Hagaldi — OO BIPOBAIXEHHS HEBiAMOBIIHMWX METOIIB pPEryJlOBaHHS IMEBHUX
BUAIB HisgabHOCTi. Taka cuTyalliss He IPUHOCUTh KOPUCTi HikoMy. Byab-sKi 3acobu ynpaBiiHHS, yepes
sIKi MOXHa, HallpuKIal, YCKIAAHUTU JOCITHEHHs pelpe3eHTaTUBHOCTI BUOipKM a00 JOCTOBIpHOCTI y
BIATIOBIiOSIX, MyXe 3HMKYBAaTUMYThb CaMy 3HAUYMMICTh TaKUX OOCTIIKEHb IJISI KOMEPUiMHUX, YPSOOBUX i
rPOMAaJChKUX OpraHi3amiii.

SAKi 0CHOBHI BiAMIHHOCTi Mi2K MADKETHHIOBUM JOCJIiIZKEHHAM i MPAMHUM MapKeTHHIOM?

XapakTepHUMU pUcaMu MapKEeTUHTOBOTO AOCIIIKEHHS CJIiJi BBaXKaTH:

1) 3acTocyBaHHSI HAyKOBO-JOCJIiTHUX METO/IB (CKaxkiMO, MeTOJl BUOIPKOBOTO 00OCTEXEeHHsI, 30MpaHHs i
aHaJi3y iHdopwmallii mpo pisHOBUAW PUHKIB) y nAAHY8AHHI cmpameeii, npoeHO3Y8AHHI Ta MOHIMOPUHEY Pe3)ab-
mamie nii;

2) y 6inblIOCTi BUMAAKIB 1€ JOCSITAEThCS IISIXOM BUBUEHHSI MOPiBHSIHO HEBEJIMKUX i, SIK MPaBUIIO,
penpezeHmamugHux BUOOPOK PEJI€BAHTHUX TPYIl HACEJEHHS;

3) MapKeTUHTOBE OOC/IIKEHHS 3aiiMAa€ThCSI TOJJOBHUM YMHOM (X04a i TpaIUISIIOThCSI BUHSATKM) aHAIi30M
i 3BITHICTIO ILIOJO CYKYMHUX epyn ONMUTYBAHUX i Hi B SIKOMY pa3i He Halmae iH¢opMallilo Mpo OKPeMHX
IHIWBIiOiB;

4) BOHO 3 MOBHOIO BiANOBITAJbHICTIO eapanmye KoHugidenyiiinicmos iHGOpMallii, OTpPUMaHOI Bill peCIIOH-
nmeHTiB. BoHa moxe Oyt po3kpuTa xiba 110 3a MOBHOI 3TOIM PECIOHIACHTA i TO JIMIINE B TOCTITHUIIBKUX
LiJISIX, O TOTO XK — TiJIBKW HOCTiTHUIBKAM OpTaHi3allisiM, IO BKJIIOYEHI Y IIPOEKT;

5) 0IHAKOBO BaXJIMBO, 110 3i0paHa y X0i MapKETUHTOBUX JOCIiIKeHb iH(opMallis MOXe BUKOPUCTOBY-
BaTUCh auue 3 0caiOHUYybKow0 memoro. BoHa HiKOIM HEe MOXe BUKOPUCTOBYBAaTUCh — Ha 1IbOMY Ille pa3 Ha-
TOJIOCUMO — JJIS iHiliaumii i MOHITOPMHTY iHIIWX BUMIB MiSIBHOCTi, CIIPSIMOBAHUX Ha OKPEMOTO pec-
NMoHAeHTa. MapKeTUHTIOBE NOCIIiIXKEHHS, TAKUM YUHOM, € 00HOOIYHUM KaHaiom O0e3 3BOPOTHOTO 3B's3-
KYy: Bil peCOHIEeHTa 10 KJIieHTa yepe3 PinbTp KoHbigeHUiiiHOCTI focninHuKka. BoHo Hi 3a gkux 00-
CTaBMH HE HaJa€e MOXJIMBOCTI A1 Oyab-sAKoi popMU KoMepliiiHOI abo MmoaioHoi KoMyHiKalii B 3BO-
POTHOMY HampsIMKY: BiJl KJi€HTa 10 OKPEMOTO PECIIOHIEHTa, a OTXXE, He BIJIMBAE HAa MOTJsAaU abo Mo-
BEIiHKY peCHOHAeHTA.

JocnigxeHHsT TpoMaaCchKoi IYMKHU, Y BignmoBigHocTi 3 MixHaponuuM kogekcom ICC/ESOMAR,
Ma€ TaKi X XapaKTepUCTUKH, SIK i MAPKETUHIOBE MOCIIIXEHHs, — Ha BiIMiHy Bilm 1isei, IKi 4acTo
MOXYTb OyTu pizHUMU. TakuM UYMHOM, HOro MOXHA PO3TJASAAATH SK Taay3b MapKeTUHTOBOTO
IOCHIIXEeHHS B MexXaxX BUMOT MixHapomgHoro Koxekcy i 3raganHoi upexktusu EC 1995 poxky.

XapakTepUCTUKU HPAMO20 MApKemuHey OyXe BiIpi3HSIOThCS, a B 0araTboX BUITaJKax — IPSMO MPOTH-
JIEXHi XapaKTepUCTUKaM MapKETUHTOBOI'O TOCTiIXKEHHS:

1. ToJ10BHOIO METOI0 MPSIMOTO MapKETUHTY € MIPOBENEHHSI Orepalliii, MOB'A3aHUX 3 HPOCYBAHHAM [ 30YMOM
moeapy. CrpsiMOBaHa TakKa HisUIbHICTh Ha OKpeMUX OCi0, a TaKOX opraHizallii, 110 3aiiMamTbCsI TIPSIMUM
MapKeTUHTOM, i SIKi IO TOTO X, MOXYTh BUKOHYBAaTU 3HAYHUI 0OCST "MapKETUHIOBOTO aHaji3y", 3abe3re-
YylOYM TMM CaAMUM arperoBaHy i B3aEMHO IpoaHaizoBaHy iH¢opMmaliito pi3zHux Buais. [Ipote 1e, K npa-
BUJIO, IPYropsiAHa MeTa 300py JaHMX i He BIUIMBAE Ha iHIIi XapaKTepPUCTUKU MPSIMOT0 MapKEeTUHTY, SIKi TYT
pO3IIsiIal0ThCS.

2. IIpsamuii MapKeTUHT, 3BUYaiiHO, BKJII0OYA€ 30MpaHHs i BUKOPMCTAaHHS MePCOHAIbHUX TaHUX 3 BEJIMKOI
KUIBKOCTI HaceJeHHs, B YCIKOMY pasi 3 IKoMora OiIbIIOoi KiJIbKOCTi JI0Aeii, 110 HajlleXaThb O0 cliemudidHoi
rpynu (HampuKJam, CIIOXuBadiB). [oJIoBHA yBara TYT NPUIOUISIETBCS 30iAbUEeHHIO 3A2ANbHUX NaApamMempis
yinbogoi aydumopii, a He penpe3eHTaTUBHOCTI KiHIIEBUX TaHUX.

3. 3i06paHi naHi crieliaibHO 30€piraloThCsl i BAKOPUCTOBYIOThCS Ha iHdusidyanvHiil, Heazpee08aHiii OCHOBI,
OCKIJIbKU B MPOTUJIEXKHOMY BUIAJKY iX HE MOXHa OyJie MOBHICTIO BUKOPUCTATU B IPSIMOMY MapKETUHTY.

4. Y 3B'I3Ky 3 TUM, 1110 3i0paHi JaHi 3aBXAW MOB'sA3aHi 3 iHAUBITaMU, Ki Hagadu 11i 1aHi, PO eapanmiro
AHOHIMHOCMI He Modce Oymu i Mogu. Y GaraTbOX BUMAaJIKaX OCOOMCTI IaHi CTalOTh JOCTYITHUMM IJisI OaraTh-
OX KOPHUCTYBayiB i yacTill 3a Bce — JUISI HE0OCAIOHUYbKUX Yineil, CKaXiMO, i CTUMYJIFOBAaHHS MPOAAaXy i
MPSIMOTO TIPOJIAXKY.

5. Ha BigMiHy BiJ MapKEeTUHIOBUX OOCJiIXXEHb, MIPSIMUIl MAPKETUHT €, SIK TIPABUIO, 0800IUHUM NPOUECOM,
3a JIONIOMOTOI0 YOro iHAMBIiA, SIKMi1 CIIOYaTKy HaJa€e OCOOMCTI TaHi OMMUTyBady, CTA€ Hagajli 00'€KTOM 3BO-
POTHMX MiAXOMiB, CIIPSIMOBAaHUX Ha IMPOCYBaHHS i/a60 30yT, i Ki 6a3yI0ThCsS Ha BUKOPUCTAHHI LIMX TaHUX.
(3BUUaiiHO iCHY€E TaKOX II€BHA IpsiMa MapKETUHIOBA HisSNIbHICTD, SIKa HEe MOCIYTOBYEThCS iCHYIOUMM OaH-
KOM TMepPCOHAJIBHUX JaHUX /IS TIOTIePEeAHBOTO BiIOOPY MOXIMBUX crioxkuBauiB). [Ipsamuit MapkeTUHT, Ta-
KUM 9YUHOM, € (GOopMOIO "KOMEepIIiiiHOI KOMyHiKaIrii".
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SIk 6auumo, i MixHaponuuii kogekc ICC/ESOMAR, i AupetuBa €C 1995 poky 4iTKO BKa3ywoThb, 1110 MMO-
BUHHi pOOUTHU AOCTiITHUKY JIS1 TOTO, a0U JOTPUMYBATUCh BiAMiHHOCTEH, Mpo sKi roBopuiocs Buuie. Lli no-
KYMEHTM HiSIKUM YMHOM He HNPMMEHIIYIOTh BaXXJIMBOCTi IMPSIMOI0 MapKETHHIY IJIsl Oi3Hecy, ypsay Ta iH.
CaMi 1ociIHUKY 4YacTO HaJlexXaThb J0 OpraHizalliil, SIKi BAKOPUMCTOBYIOTb MOXJIMBOCTI IIPSIMOTO MapKeTUH-
I'Y B iHILIOMY, HedocaiOHuybkomy Koumexcmi. JIOCTIIHUKY TaKOX Bce OijIbllie 3aiiMalOThCsl MpoOaeMaMu 3a-
rajJbHOro yrpaBiliHHs 0a3zamu naHux. Mema /upekmueu noaseae 6 momy, w06 Hazoaocumu Ha poai i memo-
dax 0eox pizHoeudieé OisnbHOCMI — MApPKemuHa08020 00CAI0NCEHH | NPAMO20 MAapKemuHey, uod sakomoea
uimkiwe npogecmu 8UOUMY ePaHb Midc HUMU U YHUKHYMU NAYMAKUHU 8 3ACMOCYB8AHHI IX HA NPAKMUYI.

(ITpumiTka: 151 JIupekTrBa CTOCYETHCS TEPIIl 32 BCE BIAHOCWH MiX AOCHiTHUKAMM i MpeIcTaBHUKAMU
3arajbHOI TPOMaZChKOCTi, 10 SKUX MTPUMiIHUMUM MOXHa BBaXxaTu MOHATTA "iXxHi ocobucti gaHi". [Tonpu
Te, 1110 0araTbMa HaBeJIEHUMU MipKYBaHHSIMU MOXHa MOCJAYTOBYBaTUCH MPU MPOBEAEHHI JOCTiIKeHb Ce-
pen "IOpUANYHUX 0Ci0" — TakuX, cKaxiMmo, sIK Oi3Hec-opraHizaillii, To TyT BapTO A0JaTH IJIsl 3aCTEPEKCHHS
JlesIKi TIpaBoBi Ta iHIII BiAMiHHOCTI, 1110 He 3HAWIILUIM MPSIMOTO BinoOpakeHHS B LIbOMY JOKYMEHTI).

BUMOTU, AKI IOTPIBHO BUKOHYBATHU

i Bumoru BuriuBawTh i3 IlpaBuy, BcraHoBieHuX MixHaponHuM koaekcom ICC/ESOMAR, i
MMOBHICTIO BpaXxOBYIOTh OIIOCEPEAKOBaHI MpaBoBi BUMOTU dupeKTuBU €BpONeiicbKOTO COI03Yy IIOA0 3aXKC-
Ty HAHMX OCOOMCTiCHOTO Xapakrtepy. o Toro X, MOCHiIMHUKM 3aBXIW IMOBMHHI BUKOHYBAaTH IIOCTAaHOBU
HAlliOHAJbHOTO i Mi’)KHAPOJAHOTO 3aKOHOAaBCTB.

OCHOBHI MUTaHHS 3BOASITHCS A0 M'SITU CMUCITOBUX MOHSATH:

1. [MutanHs npodeciiiHol isSILHOCTI.

. 30upaHHs TaHUX.

. 30epiraHHs JaHUX i iX BAKOPUCTAaHHS.
. YrnpaBiiHHs 023010 JaHUX.

. OpraHizailiiiHi muTaHHs.

. IIntannsa npodeciiinoi AiaabHOCTI.

Ilopa3y, KoJu JOCAiAHUKM PO3ropTaloTh IpodeciiiHo HallexXHY IM pOoOOTY, BOHU IMOBUHHI BCiJISIKO YHU-
KaTU IPSIMOTO MapKETUHTY a00 SIKMXOCh iHIIMX HEAOCIiTHUIIBKUX BUAIB NiIIbHOCTi, 00 BOHM BBaXalOThCs
HecyMmicHuMHU 3 IlpaBuioM 4 MixXHapoZHOIoO KOAEKCY, KMl rapaHTye€ KOHQiAeHUiHICTh JaHUX OCO-
OMCTICHOTO XapaKTepy PeCIOHACHTIB, 3aMiSHUX Y MapKeTUHIOBOMY JHOCJIiIXEHHI i 3amo0irae BUKOpUCTaH-
HIO iX y OyIOb-SIKMX iHIOIMX HeOOCHimHMUIbKMX HiIax. OpHak me I[IpaBuiao He € 3aBamoi0 B poOOTI
IOCJITHWKIB, KOJIX BOHM BHUCTYIIAIOTh B iHIII# SIKOCTI (HAaOmpHMKJAam, SIK MeHemIXepu iH(popMaliiiHUX I10-
TOKiB) a00 3aliMalOThCSI MapKETUHIOBUMHU O0a3amu maHux. OmHaK B TAKOMY pa3i BOHUW IIOBUHHI YiTKO BimMe-
JKOBYBaTH CBOIO pOOOTY BiJl pOOOTH MapKETUHTOBOTO NOCIiIHUKA, YHUKAIOUU TP LIbOMY OY/Ib-5KOi TTyTa-
HWHU MiX IBOMa TUTIAMHU IisUTbHOCTI. JlOCTiIHUK 3aIMIIaeThCs BiIITOBiTaIbHUM 3a TapaHTiI0 CyBOPOTO JI0-
TpUMaHHS BUMOT 1i€i JIMpeKTUBU CTOCOBHO 30epekeHHSI KOH(iNeHIiTHOCTI I aHOHIMHOCTI JaHUX OCO-
OUCTiCHOrO XapakTepy, 3i0paHuX Yepe3 MapKeTHUHIOBE HOCIiaXKEHHSI.

2. 30MpaHHs JaHUX.

2.1. Ilpunyun npozopocmi 3aBXIAU JUIIAETHCS KJIIOUOBUM Yy CIIiIJIKYBaHHi 3 TpoMalchKicTio. JJoCaifHUKKU
3000B's13aHi pO3'ICHUTHU PECIIOHIEHTaM, 1110 OyIb-SIKi il CTOCOBHO TaHUX 0COOMCTICHOTO XapaKTepy, 3i0pa-
HUX Y XOMdi TOCTiAHUIIBKOTO IIPOEKTY, IIPOBOAUTUMYTHCS Ha KOH(}IiIeHIIiliHili OCHOBIi i BUKIIIOUHO 3 METOIO
HAyKOBOTO MapKeTMHIOBOTO JOCHiAXEHHS, i 1110 y4acTh B AOCHIIKEHHI He MpU3BeJe A0 IKMXOCh Cpoo 3
00Ky OTIUTYyBaya, sIKi BUXOASITh 32 MEXi JO3BOJIEHOTO.

N AW

V Mixnapognomy Komekci mpsimoro MmapkeTuHry MixKHapoaHOI TOPTOBOI MaJlaTH TeX X aKLEHTYETHCS
yBara Ha Mpo30POCTi, OJHAK MiIKPECITIOETHCS, 1100 MisSJIbHICTh YiTKO MOB'A3yBajach 3 MPSIMUM MapKeTHUH-
roM i He rojaBajiach CIoXXuBavyaM sIK ¢oopMa MapKeTMHroBoro aociimkeHHs (B Kogekci nmpssmMo ckazaHo, 1110
B TIpolieci 30MpaHHs iHdopMallii METOIOM TPSIMOTO MapKETHUHTY 3a JOTIOMOTOI0 OMUTYBAaHHS, aHKETYBaHHS
TOIIO HEOOXiTHO B MOMEHT HOr0 MPOBEJAEHHS YiTKO PO3'SICHUTH, 1110 iH(dopMallis Moxe OyTM BUKOPHCTaHA 3
MeTOl0 30yTy a00 CTUMYJIIOBaHHS 30yTy TOBapy).

2.2. MapKeTHHTOBI JOCTIIXKEHHS 1 NisIIbHICTh MPSIMOTO MapKETUHTY (HaNMpUKIIal: modyaoBa 6a3 JaHUX)
He NoBuUHHI NOcOHygamucs 8 00Hil KamnaHii 36upanna danux. SIKIIO JaHi 0COOMCTICHOTO XapakTepy 30upa-
I0TbCSI i BUKOPUCTOBYIOTHCSI B HEAOCTIAHUILIBKUX LIiJISIX, TPOSKT HE MOXE IoJgaBaTUCs a0 MPOBOIUTUCH SIK
MapKeTHUHToBe aociimkeHHs. (Binbin getanpHa iHGoOpMallisl 3 MUTaHb, IO 3'SIBIASIOTHCS 3 MPUBOLAY KOH-
KpeTHUX (popM mociimkeHHs, MicTIThcsa B JupekTtuBi ESOMAR 3 BUBUeHHS MOXJIMBOCTEH 3a10BOJCHHS
MOTpeO CIOXMBAYiB).

B0 , YxpaiHcbka Acouiauis Mapkemurey“ 3a ¢inaHcoBoi nigmpumku KaHagcbkoeo azeHmcemBa
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3. 30epiraHHs i BUKOPUCTAHHSA AAHUX.

st Toro, 106 BiAMoOBiAaTH BUMOTaM KOHQiNEeHUIHHOTO AOCIIKEHHS, BUKIaAeHUM Y MixXHapogHOMY
KOJeKci:

3.1. 3aKOHOJAAaBCTBO 3 MUTAaHb 3aXUCTY JaHUX OCOOMCTICHOTO XapaKTepy CTOCYETHCSI pOOOTU IOCIiTHM-
KiB, SIKi TT0 MOXJIMBOCTI MalOTh IUIAaHYBaTU MPOBEIEeHHS "mernepcoHanizalii’ Takux JaHUX SIKOMOTa IIBU]I-
1Ie ITicJIsT X 30MpaHHS i HeoOXigHOI IepeBipKHU SIKOCTI. AKI0 3 TeXHIYHUX a00 iHIIMX MPUYHUH Le 30ilCHU-
T HEMOXJIMBO, TO/i BCi JaHi IMTOBMHHI 30epiraTucs B 0Oe3MeYHOMY MicCIi i TakK, o0 MoXHa OyJ10 3a1o0irtu
iX moemHaHHIO 0e3 BiANMOBITHMX Ha T¢ MTOBHOBAXEHbB 3 iHIIOIO iHQOpMaIli€elo, HagaHOIO peCIOHICHTaMU.

3.2. IlpoTiroM yChOTO 4acy, MOKHW 3aJIUIIAEThCS MOXIUBICTh ieHTU(hiIKYyBaTU OKpeMUX OcCib 3 iXHiMuU
BiiMOBiAsIMU, HEOOXiTHO 3a0€3MEeUYUTH BiAMOBIAHI 3ax0oau Oe3MeKu, abu rapaHTyBaTH, 1110 OyIb-sIKi AaHi
€ HENOCTYNMHUMMU IS HEYIMOBHOBaXXeHUX OCi0 SIK y caMiil opraHisaiii, Tak i mo3a Hew. Ho3Bin mis
BiZIMOBITHOTO MOCTYITy Ma€e HadaBaTUCS TiJIbKM HA OCHOBI "TIPUHIIUITY HEOOXiTHOTO 3HAHHS" Ta JIUIIIE B 10-
cigHUbKUX 1ijigx. Taki 3axoamn 0e3MeKU MOBUHHI BXXUBATUCS 151 BCiX TUMIB JaHUX OCOOUCTICHOTO Xa-
pakTepy. OcobiuBa obepexXHicTh HeOOXinHa A yoe3neYeHHs TaHUX, SIKi 3 OyAb-sIKMX MPUYMH BBaxa-
I0TbCS OCOOJUBO YYTJIAUBUMU.

3.3. Sk cka3zaHo y I1paBuiui 4 "TIpumitok 1o MixHapoaHoro konekcy ICC/ESOMAR", y Tomy pasi, Koiau
HeoOXigHO 3 TeXHIYHUX IMPUYKH 30epiratu ineHTUiKaliliHi JaHi, TO BOHU ITOBUHHI pO3MIIIlyBaTUCh y 0€3-
MIEYHOMY MicClli, a0M TaKUM YMHOM 3amo0irTu Oyab-sKOMY HECAaHKIIIOHOBAaHOMY JOCTYNyY 10 HuUX. BiH MoX-
JIMBUI JINIIIE 32 HEOOXiTHOCTI BUKOHAHHS 3aBIaHb KOHKPETHOTO JOCHiIXKeHHI. B TakoMy pa3i motpioHO 3a-
3majieTiab MoiH(OPMYBaTH BiIIOBIZHUX PECIOHACHTIB IIPO T€, SKMM YMHOM iXHi JaHi 0OpOOISITUMYThCS, i
OTpUMATH 3rojly Ha Take ix 30epiraHHsi. PecrioHeHTiB HEOOXiTHO MTOBIZOMUTH TIPO T€, 110 BOHU MOXYTh y
Oynb-sIKWI 4yac mizHATHUCS, SIKi came MepcoHalbHO-ineHTUdiKaliitHi naHi Tpo HUX 30epiraloThCs B TaHUM
MOMEHT i 1110 BOHM MaloTh MpaBo 3 BJaCHOTO 0akaHHs BMUMaraTh BHECEHHS MOMpPaBOK ab0 3HUIIEHHS LIUX
MaHUX.

3.4. llinkoeumo aHoHIMHA iHGOpMayis 32 TAKUX YMOB HE MOXe OYTHU BiIKpUTa 3a MeXaMHU JOCTiTHULIb-
KOI OpraHi3anii, BiAMoBigaJbHOI 32 MPOEKT. [HIlle MOXJIMBE JIMIIE B TOMY pa3i, IKIIO OKpeMi ocodu, sKi
HaaaBaJaM AaHi 0COOMCTICHOro XapakTepy, OyJu MNOBHICTIO MOiH(pOPMOBaHi i 3a31ajeriab MOroAMJINCh Ha
iX BUKOpUCTAaHHS B AOCHIMHUUBKUX Winsax. Hi 3a akux ob6cmagun dani ocobucmicHoeo xapakmepy, ujo
3i6pani 6 npoyeci MapKemurHe08020 00CAIONCEHHS, He MOICYMb BUKOPUCTNOBYBAMUCH 0451 0YOb-SAKUX He-
docaioHuybKuXx yinei.

3.5. SIkmo miIst BUKOHAHHS SIKOiCh YaCTMHU IIPOEKTY BUHMKJIA TTOTpeda 3aIyduTH CyOmiapsaHuKa (Ha-
MIpUKJIAI, OJ1s 30MpaHHsI JTaHUX a00 aHaji3y), TO HeoOXigHO, MO00 3amisHUi CyOImiAPSIIHUK ITiAIIOPSIIKOBY-
BaBCsI TUM e BUMOraM 0e3mneku i KOH(iIeHIIiifHOCTI, 1110 i TOJIOBHUI nocaigHuK. Lle moBUHHO OyTU 4iTKO
0OyMOBJIEHO B KOHTPaKTi 3 CYOMiApSIIHUKOM JAJs TOro, 1100 YCTAaHOBUTHU HEPO3PUBHUI "JNaHIIOT
KoHpigeHIiiTHOCTI" 1T 9ac po6OTH 3 TaHUMM OCOOMCTICHOTO XapaKTepy.

4. YnpaBjinng 023010 1aHuX.

HocnigHuku nenani 6inbiie MaloTh CIpaBy 3 6a3aMu JaHUX Pi3HUX TUMIB i 114 pizHUX Uinei. CyTTeBO,
1100 BiAMiHHICTh MiX HOCHIIXEHHSIM i IPpSIMUM MapKeTUHIOM peTesibHO 30epiraiach yBech 4ac poooTu
3 TaKUMU 0a3aMU JaHUX.

4.1. Hocaionuyvki 6a3u danux. basu naHux, ki He MicTATh iHpopMallii ocodbucTicHOro xapakrepy (1s
BHMMOTA € XapaKTepHOIO AJIs 6araThb0X 3aKOHOAABUMX TOKYMEHTIB), HE SIBIISIIOTh COOO0I0 SIKOICh BUHSITKO-
BocTi. OgHaK iHIIi TUIIXM JOCAiITHMIBKUX 0a3 TaHUX 4acTO 30epiraloThCs NOCHITHUKAMU IIEPEeBaKHO IJIS
0COOJIMBUX HAYKOBMX IMOTPEO, KOJU CKJIATOBOIO MOCHIIXEHHS CTa€ CMHiBBIIHECEHHS HOBUX NaHUX 3
paHillle OTPUMAaHUMMU Y TOTO X pecrnmoHAeHTa. |[HIM#I TUT KOoCHiAHUIIBPKOI 023U JaHUX HaJeXUTb 10 BU-
ny, Konu (aitau peclioHIEHTIB 3 BIiTOMUMU TTapamMeTpaMu (CKaXiMo, BOJOAiHHSI a00 BUKOPUCTAHHS OK-
peMuX MPOAYKTiB UM MOCIYT) 30epiratoThes, 11100 3a0e3Meuyn T NOTeHIIiMHUI iHCTpyMeHTapiit 1Jisl po-
BeJeHHS BUOIpKOBOIO AOCJiIXKEHHS.

OCHOBHi BUMOTH /10 TaKuX 0a3 1aHUX:

4.1.1. Hi B sikoMy pa3i HeaHOHiIMHi JaHi, 1110 YTPUMYIOThCSI B TAaKUX 0a3ax JaHUX, HE MOXYTb BUKOPHUC-
TOBYBAaTUCh Y SIKUXOCh HEJOCTIAHULBKUX LIISIX.

4.1.2. Bynb-sKi 1aHi 0COOMCTICHOTO XapaKTepy, 1110 BKIIIOYAIOThCS B TaKy 0a3y MaHUX, MOXYTb 30MpaTH -
cs1 i BBOOIMTHUCH B HEi JIMIIIE 32 YMOB, SIKIIO PECIIOHAEHTa MOBIIOMWIN IIPO 1€l HaMip B IIPOLIeCi OMUTyBaH-
Hsl, TIOSICHWINA MOMY, YOMY i IUISI IKMX 1IiJIe JaHi BUKOPUCTOBYBATUMYThCS, i 1110 Hi 3a SIKUX 0OCTaBUH BO-
HHU He OyAyTh PO3KPUTi a00 BUKOPUCTAHI 3 HEIOCTiIIHUIIBKOIO METOIO.

4.1.3. PectionmeHT Ma€ IpaBo y OyIb-SIKWI 9YaCc BUMaraTyu BUJIYYEHHS MOT0 BJIaCHUX JaHUX 3 0a3u.
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4.1.4. Mae icHyBaTu BifloBiaHa cucTeMa 0e3MeKH, 00 MonepeauTy i YHEMOXKIMBUTH HECAHKIIIOHOBA-
HUI TOCTYII 10 NMpUBaTHOI iHdopMallii, sika 306epiraeTbcs y 0a3i faHUX.

4.1.5. ba3za naHuX MOBMHHA OyTU 3apEECTPOBAHOIO 3a BCiMa MpaBUJIaMK HalliOHAJbHUM yIIPaBIiHHSIM 3a-
XUCTY JAHUX.

4.2. Mapkemuneoesi 6azu danux. ba3y 1aHUX CTBOPIOIOTHCS i MIATPUMYIOThCSI B MADKETUHIOBUX (BiAMiH-
HUX Bif TOCIITHUX) LiJIIX pi3HUMM OpTaHi3alliIMU — TAKUMU, 30KpeMa, K II0CTadaJbHUKU CITUCKIB aj-
pecaTiB, BUpOOHUKHM TOBapiB i mociayr, 6aaromiiiHi o6'eqHaHHS, AepXXaBHi Ta AesdKi iHIII opraHizaiii.
HocninHuku, IMOBIpHO, MOXYTh MpallOBaTH 3 TAKUMU 0a3aMu TaHUX, MOCIYTOBYIOUHUCH 1BOMA OCHOBHU-
MM CITOCOOaMu:

4.2.1. [Mo-nepiie, y BUNAAKY, KOJU 0a3a JaHUX BUKOPUCTOBYETHCS SIK 00cse 0aHUX, 3 K020 30ilCHIOEMbCS
eubipka ocib, cepel SKUX MPOBOAUTUMETHCS JOCTIIKEHHS. 3a YMOBM, 3BUYATHO, 110 BIaCHUK 0a3u JaHUX
3apeECTPYBAB ii B yIIpaBJliHHI 3aXMUCTY JaHUX TAKUM YMHOM, 110 HOMY 1O3BOJISIETHCS BUKOPUCTOBYBATH 11 Y
BiAMOBIAHUX LIJISAX, i 110 BiH HaJIEXKHUM YMHOM YTPUMYE ii. B TakoMy pa3i He TOBUHHO BUHUKATU XKOJAHUX
Mpo06JieM 1100 BUKOPUCTAHHSIM ii JJIsI MPOBEAeHHS NOCHiIXeHb. (¥ BCIKOMY pa3i JOCIiIAHUK MYCUTH YIIEB-
HUTHCS B TOMY, 1110 0a3a JaHuX OyJjia 3apeecTpoBaHa i yTpUMYyBajach HaJeXKHUM YMHOM).

4.2.2. llo-gpyre, y BUNAIKY, SKIIO Pe3yJabTaTU AOCHiAXEHHS MalOTh BUKOPUCTOBYBAaTUCH (MpMHANMHI
YaCTKOBO) 015 nNonosHeHHs 6azu danux (HalpUKIIad, IIUISIXOM JOMOBHEHHS HOBOW iHGOpMAaLIi€l0), TO TYT
HalBaXxJIMBIIIUM OPUHILMIIOM 3HOBY X TaKy IOBUHHO OYTH He npsme, a aHOHIMHE BUKOPUCTAHHS 310paHUX
y IIpoleci JocChimkeHHsS maHuX. TaKuM YMHOM, OyIOb-fKi JaHi, 110 3i0paHi IMPOTITOM MapKETHMHIOBOTO
MOCHIIXKEHHS, MAomos Oymu GHOHIMHUMU [ Auuie moodi MOJCYMb 8UKOPUCMO8YBAMUCS AK 6XIOHI daHi y Mapke-
muHeo8y 6a3y 0aHux.

{06 mocsirTu 1bOTO, HAMOINBII MIUPOKO BUKOPUCTOBYETHCS MOJeOBaHHS iHpopMallii. Poourtscs
e Tak, abu BXimHi gaHi OyJau He y GopMi MepcoHaJbHUX JaHUX, a TOBHICTIO aHOHIMHUMMU i 4aCTKOBO
3rpyrnoBaHUMHU. lle moTpiOHO mjis rapaHTiid, 110 BJaCHUK a00 HACTYMHiI KOpUCTyBadi 0a3010 JaHUX HE
MaTUMYTh MOXJIMBOCTI MO€ENHATH 3i0paHi Miag yac MpoBEeAEHHS AOCHIIXKEHHS AaHi 3 0oco0aMu, SIKi Ma-
IOTh 1O HUX SKECh BiHOWEHHS. [JOCHiIHMK MOBUHEH TrapaHTyBaTHM pECHOHJEHTaM, IO IXHS
AHOHIMHICTb HiIKMM YMHOM HE HapaXaTUMEThCSI Ha PU3UK i 11O BOHU HiKOJU HE CTaHYTh 00'€KTaMU
iHOMBiAyaJbHOIO IMpPsSMOro Mmpoaaxy abo #Horo CcTUMYJIOBaAaHHS BHACJHiZOK iXHbOI YydacTi B
MOCJIiI>KEeHHI.

4.2.3. Bxig y Taky 6a3y maHuUX, CTBOPEHY IPOCTO IJIsI TOTO, abu 3adikcyBaTu, 1110 KOHKPETHA ocoba Oyia
OIuTaHa B XOJi JOCTiIKeHHs a0o, 1110 BOHA He 0axae, 11100 3 Hel0 KOHTAKTYBaJU JIJIsl IPOBEASHHS MOAalb-
WX TOCHiIKXEeHb, MTO3BOJSIETHCS, OJHAK, B TOMY pa3si, SKIIIO MeTa TaKOTO BXOIYy — TrapaHTyBaTH, IO el
iHAUBIA y MailOyTHbOMY He Oyjie MoTypOoBaHUi1 6€3 0cOOJMBOI Ha T€ HEOOXiTHOCTI.

4.2.4, dxmo pani, gKi MOXYyTb OyTM imeHTU(diKOBaHi, 30MpamOThcd ab0 HamZalOThCI HOCITiITHUKOBI
KJIIEHTCHKOIO OpTaHi3alli€lo, TO HajaJlli KJIi€HT Hece MOBHY BilNOBiJaAbHICTh 32 FapaHTilo, 110 Li JaHi 3a1u-
IIAaI0ThCS BUKJIIOUHO Yy cepi MapKETUHTOBOTO MOCHiIKEeHHS. AKIINO KIi€EHTChKI 623U JaHUX BUKOPUCTOBY-
I0OTbCSI AJI1 MapKETUHTOBOTO MOCHIIXEHHS, KIJIEHT TMOBUHEH TapaHTyBaTH, 1110 BOHU 3apEeECTPOBaHI
BiAMOBIAHMM YMHOM B YIpaBJiHHI 3aXUCTy OAaHUX i 1O OyIdb-fiKa MoIepHi3auisg uiei 0a3um AaHUX
30iACHIOETHCS JIMILE A LiJleli MapKETUHTOBUX JOCTiIKEHb.

4.2.5. 3 TexHIYHMX Ta IHIIUX IPUYNH 3POCTAIOUNIT 00CIT 0OpOOKM 0a3 JaHMX ITPOBOAUTHCS CYOMiapsia-
HUKaMM, 110 MOXYTb OyTH abo creuiajgicTaMu y MocTayaHHiI TaKuX IMOCJYT, a00 OKpeMHUM BiIIiJiloM Op-
raHisailii, 10 sIKO1 HaJeXUTh NOCAIMHUK. ¥ TaKUX BUMAJKaX, K yXe 3a3Hayanaoch y 1m.3.5, 0oco0JIMBO Bax-
JIMBUM € T€, Y1 TapaHTY€E AOCIiMHUK, 110 CYONiApsIAHMKM a00 3aisiHi BiAdiJM MOBHICTIO BilNOBiIalOTh BU-
moram Kogekcy. [apanTis KoHQigeHIOINHOCTI JTaHMX OCOOMCTICHOTO XapaKTepy MOBMHHA 3a0e3I1eUyBaTUCh
TaKOl0 HaliliHiCTIO, Haue AOCAiMHUK Oe3MocepeJHbO caM MPOBOAMB 110 YaCTUHY OOpOOKM JaHUX.

4.2.6. dximo maHi 0COOMCTICHOrO XapakTepy MaloTh OYTH BUKOPUCTAHI TSI TIPSIMOTO ideHmupikoeano2o
BBEIICHHS] B MApPKETUHTOBY 0a3y JaHUX, e BOHU MOXYTb CIYyTyBaTU IJIsl HEAOCAiIAHULbKUX 1lijieid, TO B Ta-
KOMY pasi 80HU NOBUHHI 30Upamuce He K NeBHA AKACb YACMUHA MAPKEeMUH208020 00CAI0H020 NPOEKMY, a K
YacmuHa nPAmMoeo MapKkemuneoeoeo npoekmy. Ocodu, 10 IKUX 3BEPTAIOTHCS 3 METOIO 3aJy4yeHHSs iX J0 Ipsi-
MOTO MapKeTUHTOBOI'O MPOEKTY aXx HisIK HE TOBUHHI BBOIUTUCS B OMaHY i IyMaTH, 1110 BOHU OepyTh y4yacThb
y KOH(iIeHLIIHHOMY MapKEeTUHITOBOMY JOCiIKEeHHi.

5. Oprani3aniiiHi nMTaHH#A.

I3 3pocTaHHsIM KOHIeHTpamlii Ta rIobamizamii O0i3Hecy Bce OiJbII MOIIMPEHUM CTa€ TOM (pakT, 110
MOCJIiTHUKHY TPalOIOTh B OpraHisalisix, e iHIIi YaCTMHMU L€l X opraHi3allil 3aiiMaloThCsl HedoCAiOHULbK OO
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MisSITBbHICTIO, BKJIIOYAIOYM MPSIMUA MapKeTUHT. BxXe MOCUTh MOBro iCHye CHUTyallisl, KOJM AOCTiTHUK HaJe-
XKUTb 00 Bilainay mociilXXeHb KJIiEHTChbKOI opraHizalii (3rimHo 3 MixkHapOoJHUM KOJAEKCOM AOCIIiTHUK Hece
TaKy X BiINOBiZaJIbHICTh, SIK i TOIi, KOIX OYB OM MOBHICTIO HE3aJIeXKHUM Bill KIi€HTA).

Bumorn, SKux cJix J0TPUMYBATHCH Y TAKHX BHNAAKAX:

5.1. MapKeTUHTOBi JOCTiIXXEeHHST MalOTh 3aBXAU MPOBOJUTUCH 32 (HOPMOIO i cTOCOOOM, sIKi MiHiIMi3yIOTh
OyIb-SIKM pU3MK IUIyTAHMHU MiXX MapKEeTMHIOBUMU OOCHIIKEHHSIMU Ta iHIIUMU BUIAMU MapKEeTUHIOBOL
NiSUIBHOCTI, TAKUMU, 30KpeMa, SIK IPSIMUI1 MapKETUHT.

5.2. B3araji He TOBUHHO iCHYBaTH HeOe3MeKu, 110 PeCIOHAEHTH a00 rPOMaIChKiCTh MOXYTh OYTH K-
MOCh YMHOM J€30pi€HTOBaHi a00 BBeIeHi B oMaHy. AKII0 10 HUX 3BEPTAIOTHCS Y HEAOCTIAHUIIBKUX IIiISIX,
BOHU He IOBUHHI OyMaTH, 110 iX 3aIllpOIIyIOTh B3ATU Y4acTh Yy KOHGQiZeHLiliHOMY MapKETHHIOBOMY
mocimkeHHi. OTXe, Taka HeJOCIiTHUIbKA OisUIbHICTh HEe IIOBUHHA IIPOBOMAUTHCH MiJ BUBiCKOIO abo 3a-
cobamu, sKi MOTJIM O MPU3BECTHU 10 TOTO, 1110 B pe3yJibTaTi HEMPaBUJIbHOTO PO3yMiHHS BOHA O cripuiimMa-
Jlach K Taka, 10 MPOBOAUTHCS MAapKEeTUHIOBOIO JOCIiTHOIO OpraHizalli€o.

5.3. Hanpukian, MapKeTUHIOBI MOCIIIXEHHS, e 1€ MOXJIMBO, MOBUHHI MPOBOAUTUCH IOPUINYHOIO
0c00010 — He3aJexXHOIO Bil TUX YaCTUH 3arajJibHOI OopraHisalii, siKi 3aiiMarOTbCS HedoCAiOHUYbKOW Tislab-
HicT0. ¥ gcix BUIAAKax, e MOXJMBA 3arp03a BAHUKHEHHS HEMOPO3YMiHb Y TPOMAaAChKOCTi B TUTAHHS PO-
3yMiHHSI Pi3HOBUIB AiSUIBHOCTi, MAPKETUHTOBE AOCIIIXEHHS MTOBUHHO IMOCIYrOBYBaTUCh Ha3BaMH, IO
BiIMiHHI Bill TUX, IKi BUKOPUCTOBYIOTHCS ISl iHIIMX HEAOCTIAHULBKUX BUIIB disSUIBHOCTI, 11O IIPOBOASITh-
¢4 opraHisaii€io. JlogaTKoBUMHM 3aX0gaMM, CIIPSIMOBAHMMU Ha YCYHEHHS ITOMi0OHOI IJIyTAaHUHU, MAa€ CTaTU
BUKOPUCTAHHS Pi3HUX TMOIITOBUX aapec, TeJeOHHUX HOMEPIB Ta iHIIMX KOHTAKTHUX 3aCO0iB 3B'SA3KY 3
IPOMAJACHKiIcTIO. 3rinHO 3 MiXHapoAHUM KOIEKCOM, PECHOHIEHTH Ta iHIIi 0cOOM MOBUHHI MaTU MOX-
JINBIiCTh JIETKO 3B'sI3aTUCS 3 areHIli€lo, sika MPOBOAUTH AOCTIIXKEHHs, 11100 BUCIOBUTU CBOI CKapru i mpe-
TeH3ii, ajle 3HOBY XX TaKM BOHU HE MOBUHHI MOTPANUTU B OMaHy Yepe3 Te, 110 BCTYMUIN B KOHTAKT 3 He-
IOCJIiTHUILIEKOIO OpraHi3alli€lo.

5.4. baxaHo TaKOX 3HOBY X TaKy 3 METOI0 MiHiMi3alii 3arpo3u HEMOPO3yMiHb, aje y 6araTbox BUMaAKax
3 TeXHIYHUX IIPUYMH — 1100 pi3HUI MepcoHall BUKOPUCTOBYBABCS IS Pi3HUX BUIIB HisSIbHOCTI.

Amcmepdam, uepsensv 2001

EFAMRO
TUTIOBUAM JTOTOBIP HA TOCIAIIKEHHA PUHKY

1. YuacHukH 10r0BOpY

Januit focaimHULIBKUI TOTOBIp YKJIaAeHO [IeHb, Mics1lb, PiK]

Mix

[Ha3Ba Ta ampeca KomraHii-3amoBHMKa] (mamii - KiieHT), peacTaBiaeHoi maHoM/maHi
Ta

[Ha3Ba Ta ampeca MOCHiIAHUIILKOI areHii| (1aai - AreH1ist), IpeaCcTaBJIeHOro MaHOM/MaHi

2. Mera yKJaagaHHsA

2.1. AreHilis moBuHHa HagaBaTu KiieHTOBI TOBHMIT CIIEKTP MOCYT, ONMMCAHUX Y 10AaTKY "[10710XeHHS Mpo
IOCHiAHULILKY pOOOTY", y BiITTIOBIAHOCTI 3 YMOBaMU Ta IMOJOXEHHIMU AaHOro JJoroBopy Ta A0JaTKiB A0 HbO-
ro.

2.2. (BubipkoBo) KopoTKuii onuc HOCHiIKeHHS Ta OT0 KJII0UYOBUX 0COOIUBOCTEIH.

2.3. (BubipkoBo) KopoTkuii onuc BiiMmoBiAHUX TeXHIYHUX/cienubiyHUX TapaHTiii:

¢ MaTepiaqbHUX (TOOTO JOCTaBKa aapecHUX daiiB, inei, MpoayKTiB);
¢ TIOBITOMJICHHS PO CTaH PoOiT (4acTOTa TOIIO);

+ nonomora KirieHToBi (iH¢opMmaris, 1110 HaZa€TbCs, TOILIO);

* iHLIe.

3. I'apanTii Ta 000B's13KH AreHuii

3.1. AreH1isg mpoBOAMTUME POOOTY BilITOBIZHO A0 CBOIX MMPOITO3UIIIN Y1 OI0JIeTeHST POOIT (IMB. JOOATOK).
AreHIIisg ITOBMHHA HaJgaBaTU ITOCIYTY IpodecioHaJIbHO Ta CBOEYACHO.

3.2. AreH1Iis rapaHTye, 110 BCi MOCIYTH, HadaHi 3a yMoBaMu [loToBOpY, BiIIIOBigarOTh 3arajJbHUM (haXOBUM
3acajaM, onucaHUM y MiXHapogHOMY KOAEKCi MapKeTMHIOBUX Ta COLiaJbHUX HOCIiIXeHb. [apaHTyeTbCs
TaKOX T€, IO BCi ITOCIYrY, BKJIIOUEHI B faHuii JloroBip, MOBMHHI HajgaBaTUC y BiamoBimHocTi 3 HamioHanb-
HUM IMPEKTUBHUM KOIEKCOM, 3aTBepakeHUM HallioHaqbHOIO MapKeTUHTOBOIO acollialli€elo KpaiHu.
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3.3. Y BupiuleHHi BciXx MUTaHHSIX OO 3a0e3MeUeHHsI AOCTiIXKEeHHS AreHIlisl KepyeThcsl €BponeiicbKuMu
cTaHAapTaMM SIKOCTi 3 nociimkeHHss puHKy (EMRQS), npuitHITMU Ta 3aTBEpAXEeHUMU E€BpoTieiicbKoo de-
nepattieto gocainHuibkux areHuin (EFAMRO), abo HallioHaIbHUMM CTaHIapTaMU SIKOCTi.

4. IIpaBa Knienra ta Arenuii

4.1. 3BiTM Ta iHIII BaXJMBi JJISI TPOEKTY JOKYMEHTM, IO HaOalThCs ATEHII€I0, CTAlOTh BJIACHICTIO
KunieHTa i MOXyTh BUKOPUCTOBYBAaTUCh KOoMIaHi€lo KilieHTa Ta acoliloBaHMMU KOMIMAHiSIMU, BKJIIOYAOUYU
KOHCYJIbTaHTiB KilieHTa 3 MapKeTHUHTY, peKJIaMU Ta iHIIIMX aBTOPU30BaHMX KOHCYJIBTAHTiB Ta pagHUKIB.

4.2. HaBnaku, 3a BiICYyTHOCTi MMCbMOBOTO JOTOBOPY, BCSI iHTeJIeKTyaJbHa BJIACHICTb, BKJIIOUaO4YM BCi Oe3
BUHSTKY aBTOPCBKi IIpaBa Ta HOY-Xay, DJOCHiOHUIIBKI TEeXHOJOTIi, crenmdikallii, aHKeTu Ta 60araTo iHIIOTO
IOCIiTHUIIBKOTO MaTepiainy, 110 HamaeThes AreHilielo KilieHTOBi, MOBMHHA 3aIMIIATUCh BIACHICTIO ATE€HIIil
yy ii cyonigpssaHukiB. IHdopMmallis, 1o TaMm 30epiraeTbes, He MOXe OyTH IepegaHa TpeTiih 0cobi 6e3 103BOIY
ATreHI1ii.

4.3. Sxmo KiieHT 30upaeTbess MyOJIiKyBaTH pe3ybTaTW MOCHIIKEHHS, BiH MOBUHEH MOiH(OpMyBaTH
ATeHI11i0 PO CBO1 HaMipu 10 3aBepIleHHS JOCHiIKeHH. Ycs1 iHdopmallisi, mpu3HavyeHa IS myoJtikanii, cro-
yaTKy MOBUHHA OyTH y3roakeHa 3 AreHIiero. BoHa Mae mpaBo BHOCUTH TMPOMO3ULIil 11100 BAOCKOHAJIEHHS
MaTepiany IJisl TOro, o0 OyTH BIEBHEHOIO Y IIPO30POCTi, IIPaBUIbHOCTI Ta O€3IIOMIIKOBOCTI JaHUX. Y pa3si
nyOJiKallii JaHKUX DOCIiAXeHHs 0e3 MmoIepeaHboi 3roau ATreHIlii, OCTAaHHS OTPUMYE IIPaBO ONPWIIOIHUTHU Ta-
Ky iH(opMallito Npo AOCHiIKEHHS, 5IKa, Ha 1i AYMKY, 1OMOMOXe SCHille Ta MpaBUJIbHillle MOAATH JaHi.

4.4. BiacHicTb Ha pe3yJibTaTh poOOTH, SIKY TPOBOAUTH ATEHILisl UM 11 CYOITiIPSITHUKY 10 TIOYATKY TTPOEKTY,
ornucaHoro B bomy JloroBopi, 3aiuinaeTbes 3a ATeHIi€l0.

4.5. PesyabTaTl IpoeKTy Ta paliyii JTaHUX 3aJIUIIAaI0ThCsI eKCKIIIO3MBHOIO BiiacHicTIO KirieHTa. AreHInist Mae
3p00OUTH BCE MOXJIMBE, 1100 3aXUCTUTH IIpaBo BiacHocTi KitieHTa Bim mo30By TpeThboi cropoHu. KiieHT mae
€KCKJII03MBHE IPaBO BUKOPMCTOBYBATU Pe3yJIbTaTU Ta OyIb-sKi JOKYMEHTHU, 1110 (pOopMasi3yroTh 1Ii pe3yJibTa-
T Ta OyJu HagaHi AreHIi€ero K YyacTuHa 1boro Jlorosopy.

KnieHT He moBMHEH TpojaBaTH, 1apyBaTH UM TepeaaBaTH pe3yabTaTh YU iX YaCTMHY TPETiil CTOpPOHi (3a
BUHSITKOM BUITIaJKiB, OIMMMCAHUX Y MYHKTi 4.1.) 6€3 MMCbMOBOI 3roau ATeHIii.

4.6. AreH1is TOBMHHA 30epiraT OpuriHaiu JaHUX, 110 CTOCYIOThCS TOCTiIKEHHS (3BiTH, OIUTYBaJbHUKH,
aHKeTH, 0a3M JaHUX, aylio/ Bileo MaTepialiu...), ABA POKU ITiC/ISl 3aKiHUEHHS JOCIIXEHHS, He3aJexXHO Bil
TOr0, KOMIM'I0OTepHU30BaHe BOHO YU Hi.

[IpoTasroM 3a3HayeHOTro TEepMiHY ATrEHILis Hece IOBHY BiANMOBiAaNbHICTL 3a 30epeXeHHs Ta
KoH(piaeHIiiiHicTh Bcix MarepianiB. Ilicist ABOX poKiB yci MaTepiasu MOXYyTh OyTU 3HMIIEHI AreHIlielo 6e3
srogu Kinienra. Ha Bumory KiieHta maTtepianu MoXyTb 30epiraTuch i OiblIunii TepMiH, SIKIIO TiibKU KitieHT
MOTOIXKYETHCS CTIJIauyBaTH MOBHY BapTiCTh 30epiraHHs.

4.7. Xoua AreHIlis Ma€ poOUTH BCe MOXJIIMBE, 1100 BYUACHO HalaTU pe3yabTaTU HOCIiIKeHHs, BOHAa HE MO-
Ke BiIMOBiZaTH 3a 3aTPUMKMU, 10 SIKMX IPU3BEIU HEKOHTPOJIbOBAaHI HUM 0OCTaBMHU. MOXIIMBiI CTPOKM 3a-
TPUMKU MOBUHHI OyTU sIKHaIBUIIE TTOBinoMaeHi KilieHTOBi y MUCbMOBIl hopMi.

4.8. Skio pe3yabTaTy OJOCiIXKEHHs He HaJaHi BYaCHO, HABMMCHO UM 3a HenoanocTi AreHuii, KiieHT mo-
K€ TIoJaTH 3asBy TIPO Te, 1110 MOCJiIXeHHSs Oijibllie He siBJisie coboto 1iHHOCTI. B Takomy pasi KitieHT moBu-
HEH IIPEeICTaBUTH YiTKi i 3p03yMijli JOKa3M, 110 MiATBEPIXKYIOTh Majly iHHICTh JOCIiIKESHHSI.

AreHlIis He Hece BilMOBiAaIbHOCTI 32 MOXJIMBI BTpaTH, SIKIIIO BOHU CIIPUYMHEHI HellepenoadyyBaHUMM 00-
CTaBUHaMU, Ta 32 MOXJIMBY LIKOMY, 3allOisIHy 30Hi KOHTpoto KiieHTa.

4.9. ko mary nepenadi piHaJbHOIO 3BiTYy BiKJIaJeHO 3 BUHU ATEHIIii, TO MEHIO y PO3MIipi .......... % 3a-
rajJbHOI BapTOCTi MOTOYHOI (ha3u MPOEKTY OyIe CTSITHYTO 3a KOXEH TUXKACHb 3aTPUMKU.

Ile monoxeHHs1 HAOyBa€ YMHHOCTI 3 TPETHOTO POOOUYOTO IHS 3aTPUMKH.

3aranpHa cyma MeHi He MOBUHHA MEePEBUIITYBATH ........ % cyMu paxyHKa-(haKTypH.

5. KomynikauiiiHuii npomec

5.1. MoBOIO IPOEKTY Ta 3BiTiB OOUPAETBCH .....veevevvnnnneennnn

5.2. MeTon nmpoBeAeHHSI NOCiIXKEHHS] TOBUHEH OYTU MUCbMOBO cxBajleHUIt KilieHTOM 10 moyaTKy mpoek-
Ty Ta BiATIOBinaTyH IUIaHy JOCTiIXKEHHS.

5.3. bynp-sika BaroMa 3MiHa 3aIIpOIIOHOBAHMX METOIIB IIPOTITOM MPOBEACHHS MPOSKTY IIOBUHHA OyTH 10-
BedeHa 0o Bimoma KiieHTa y mucbMOBil hopMi.

OO6uIBi CTOPOHM MOBUHHI 3aTBEPAUTHU Yy IMTMCbMOBIiT (popMi OyIb-sIKi BaromMi 3MiHM B IIPOEKTI, SIKIIIO BOHU
MalOTh CUJIbHUI BIUIMB HA BapTiCTh, SIKICTb Ta Yac MPOBEACHHSI ITPOEKTY.

5.4. SIxuio maH AreHuii 3acHoBaHUit Ha HagaHux KirieHTOM miarpamax (Hampukiia, IMIBUIKICTb MPOHUK-
HEHHs MPOAYKTY Ha PUHOK), SIKi BUSIBUJIUCS HEBIPHUMMU i 11 PU3BEJIO 10 BaroMoi 3aTPUMKU YU TTOMUJIKH,
AreHilisg 3000B's13aHa BilIMOBIAHO MEPEOLiHUTH HEOOXiMTHMI yac Ta KOLUTH, IO MOTPiOHi M 3aBeplICHHS
IOCTiIXeHHs. ATeHIlis moBMHHA noBimomutu KiieHTa y MMCbMOBIi#i (pOopMi IIPO CYTHICTb Ta MiClie3HAXO-
JKEHHSI IOMMUJIOK Ta IIPo iX MMOBiIpHMIA BIUIMB Ha CTPOKHU Ta BapTiCTh AOCIiIKEHHSI.

5.5. Arenuist Mmycutb nosigomiisitu KitieHta y nucbMoBiit (popmi mpo Oynb-siki npobiaemMu uu 3aTpuMku. B
pa3si 3aTpumku 3 BUHU KitieHTa BiH Mae moiHdopMyBaTu AreHl1lito 3a 5 poOOYMX HIB 10 ITOYaTKy MpoeKTy. B
pa3i HeBUKOHaHHS JaHoi yMoBU KJTieHT MMOBUHEH CIJIATUTHU OYyIb-5IKi BTPATH Ta MOXKJIMBI 30UTKU.
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6. Onmnara

6.1. 3a oBHE Ta LIKOBUTE HagaHHs nocayr KiieHT Ma€e CrutaTUTH ATEHLIT Y BAIOTI ..uvvvvvennneeinnnnne... y
BiIMOBiIIHOCTI 3 OIOIXKETOM TPOEKTY, 3a3HAYEHUM Y TIJIaHi.

6.2. 1o neranbHOro o6ropopeHHs omiata (3 [11B) paxyHKu-GakTypu po3MOAiIsSIOTECS TAKUM YMHOM:

40%- mo4aToK JOCiIKCHHS;

40%- 3aBepIleHHS MTOJIBOBUX POOIT/ 300pY MaHMX;

20%- micist mocTaBKY (hiHAJIBHOTO 3BiTY.

6.3. PaxyHok-(akTypa Mae OyTH crutadeHuit He misHinre 30 THIB 3 MOMEHTY BUITUCKH.

6.4. SIxuro npotsiroM 60 AHIB XOAEH paXyHOK-(akTypa He CIlaueHUii, ATeHIlis Ma€ MpaBoO MPU3HAYUTU
neH1o 2% 3a KOXeH M03acTPOKOBUI MiCsIIb.

6.5. TlmaTHs 3a MiXXHAPOIHI IPOEKTH, 1[0 BKJIIOYAIOTh MOJIbOBI pOOOTH 32 KOPAOHOM, MAalOTh OIJIa4yBaTH-
cd 3a KypcamMu OOMiHY MiX BaJIIOTOIO .......... Ta BaJlOTaMHU, L0 3HAXOIATbCS B OOIry AepxaB-ydyacHUUb
mociimkeHHs. Bei migpaxyHKM BUKOHYIOTHCSI V BadIOTI ........ ATeHIlis Ma€e TpaBoO MPU3HAYUTU (hiHATIbHY
TUIaTHIO BiJTOBIAHO 10 OyAb-SIKOTO KypCy, 110 MaB Miclie il Yac JOCiIKeHHSI.

7. Kondinenmiitnictb

7.1. AreH1isi HIKOJIM HEe BUKOPUCTOBYBaTUMe iH(opMallito, MoB'si3aHy 3 MPOEeKTOM (11iJli, METOAM, BUCHOB-
KU, pe3yJbTaTh JOCHiIKeHHs, ocoba KiieHTa, Marepianu), mist Oynb-saKUX 1LiJIeil, OKpiM 3a3HAYEHUX Y 11bO-
My JloroBopi.

7.2. lapanTii KOoHDiAEHIIAHOCTI HE CTOCYIOThCS Ti€l iHdDopMalrii, sKa:
¢ IIix yac nepegavi Oyia 3arajJbHOBIIOMOIO UM CTajla TaKOIO IMi3Hillle, ajie He yepe3 Oii AreHIlii;
¢ Oyja 3aKOHHMM IIUISIXOM OTpHMMaHa Bill TpeThOi CTOPOHM, aBTOPU30BaHOI IJId ii Iepeaayi;
¢ BXe Oysia rpOMaJICbKOIO BJIACHICTIO MEpeJ TUM, K 1i ONpWIOAHWIA ATEHIis.

7.3. AreHilis 3rogHa, 1110 OyAb-sIKi MaTepiasu Ta pe3yabTaTh OOCiIKEHHs He TTOBUHHI pO3TrOJIOLIyBaTUCh
6e3 mrucbMoBoi 3roau KitieHTa yu nepenaHi ocobi, sika He aBTopr3oBaHa KiiieHTOM Ha iX OTpUMaHHS.

7.4. AreH1is1 Ma€ BIIEBHUTUCH, HACKIJIBKHU 1€ MOXJIMBO, 110 ii poOoTomaBellb Ta CYOIIiAPSIMHUKHU, SIKi Oe-
PYTb y4acTh Y MPOEKTi, TAKOXK JOTPUMYIOThCS rapaHTiii KOH(PiAeHIIiHOCTI.

8. 3aBepmienns
8.1. O6UIBi CTOPOHM OTPUMYIOTh TTPaBO 0€3CTPOKOBO po3ipBaTH 1ieit JJorosip, SIKII0 MaTUMe MicClie OJlHA 3
HACTYITHUX ITOMii:
¢ SKIIO OJHA 3i CTOPiH MOpyIInia YMOBM 1IbOTO JIOoroBopy, i i mopyiieHHsI a00 HEMOXJIMBO BUIIPAaBUTHU, 200
BOHU He OyJIM BUIIPABJEHI MPOTITOM TPUBAJIOro Yacy ITic/isi OTPUMAaHHS CKapru iHIIIOI CTOPOHM;
¢ SKIIO OJHA 3i CTOPiH OroJiolieHa OaHKPYTOM Y1 HEIIaTOCIIPOMOXHOI0, TO BOHA TMOJA€E METULIiI0 PO MO-
paTopiii, JTiKBiTyETbCST a00 00'€THYETHCS 3i CBOIMU KPeAUTOPaAMMU.
B Oynb-sskoMy pasi oruiaTi miajsrae TiibKy Ta poOoTa, 110 BxXe 3pobiieHa (ajsie He 000B'I3KOBO 3aKiHUeHa)
Ha JaTy JiKBimalii.

8.2. Y BUMajaKy, KOJIU TOCHiIKeHHS BinMiHge KIlieHT micist crapTy mpoeKTy, ajie 10 MPOBEACHHS MOJIbOBUX
po0it, AreHitist Mmoxe BuMaratu y KiieHra cruratu 3a criBIipairto 6J1u3bKo 25% MoHal MOMEPEeTHIO CyMY.

VY Bunmanky npyunUuHEHHs Micjsl MOYaTKy MOJbOBOI pOOOTU ATEHIlisl OTPUMYE MPaBO MPU3HAYATH CYMY OIl-
JIaTu.

8.3. dxmo meit JoroBip Oyme po3ipBaHO 3 Oymb-fKOI NPUYMHM, ATEHIISI ITOBMHHA ITOBEpHYTU BCi
IOCIiTHUIIBKI MaTepianu (3BiTu To1o) KiieHToBi.

9. Inme

9.1. AreHiiist He BigmoBiganbHe repen KinieHToM 3a Oynb-sKi HempsiMi BTpaTy Y4 MOXJIMBI 30MTKH, 1110 CTa-
JIUCS Yepe3 HeAOTPUMaHHS ATEHIIi€I0 CBOIX rapaHTiid.

MarepianbHa BiInoBiganbHiCTh AreHIlii, TOB'A3aHa 3 UM JJOroBOpoM, HiKOJIM He TMOBMHHA MepeBUIILyBa-
TU PO3Mipy OIJIATH ii MOCIIYT.

9.2. ATeHl1lisl He TapaHTY€E eKCKIIO3UBHOCTI MEBHUX 00'€KTIB UM METOMIB JOCIiIXKEHHS, SIKIIO 1Ie HE OTOBO-
peHo okpemo. Koiu eKCKII03MBHICTh OrOBOpPEHa, ii TPUBAIICTh Ta 10AAaTKOBA IjlaTa MOXYTb OyTH 3aTBep/l-
>KeHi MUChbMOBO.

9.3. KitieHT Hece MOBHY BiNMOBiJaIbHICTh 32 BCi MOIIKOKEHHS Ta TPaBMU, CIIPUYMHEHI TECTOBUMU TPO-
IyKTaM{ 4 MaTepialaMy, HaZaHUMU ATeHIIl IJI JOCTiTHULBKMX IiJIeH, IKIIO TUTBKHU Ii TPaBMU Ta ITOIIKO-
IKEHHS He CTaJucs Yepe3 Te, 10 ATeHlIis He JOTpUMYyBajach IIpaBUJI eKCILTyaTallii BUpoOiB.

9.4. Byab-sika momnpaBka 70 11b0r0 JloroBopy He Oyne MaTh IOPUIAMYHOI CUJIM, JOKM BOHA He MiAnucaHa
oboma cTopoHaMu abo iX yTOBHOBaXXEHUMH TPeICTaBHUKAMM.

9.5. IoKyMeHTH, Ha OCHOBI SIKUX MiXX CTOpPOHaMM YKJafga€eThbcst JJorosip:

+ 1eit Jlorosip;
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IOJATOK;

OroJieTeHb po0iT/ MPOMO3UlIiii;

konekc ESOMAR;

HalliOHAJIbHUI KofeKC (He 000B'I3K0OBO);
€BporneiichbkKi (a00 HallioHabHi) CTaHAAPTH SIKOCTI;
OyIb-IKU iHIIWN TOKYMEHT (YTOUHUTH).

* & ¢ 0+ 0+ o

10. 3akoHonaBYa OCHOBA
10.1. HemoromkeHHs, 1110 BUHMKAIOTh MiX AreHiieio Ta KiieHToM Ha migcrasi mboro JloroBopy, MaloTh
BUPpIIlyBaTUCS 3TigHO 3 MocTaHOBOIO apbiTpaxky ESOMAR.

10.2. Leit JloroBip ckiameHUi Ta MiAMOPSIAKOBAHUI BilMOBITHUM 3aKOHAM nepxa-
BU.

11. Ilepenaya npas Ta rapanTiii

Jla Kaienma

AreHl1isg He Ma€ mpaBa nepenaBaTy CBOI IIpaBa Ta rapaHTii, BU3Ha4YeHi UM JloroBopoM, TOKU HE OTpUMAE
nucbMoBoi 3ronu KiieHra.

Hnst minrBepmxeHHs 11boro CTOpOHU MaloTh 3pOOUTH KijibKa KOTiii 11boro JJoroBopy 11t pO3MOBCIOIXKEH -
HSI MiXX aBTOPM30BaHMMU areHTaMM Ha TIEBHE MicCIIe i AaTy, K 3a3Ha4YeHO HUXYe.

ESOMAR. PROFESSIONAL STANDARDS COMMITTEE

BUBIP JOCJIAHOI ATEHIIIT
Ile KepiBHUIITBO — OAHE i3 TPHOX B3a€EMOIIOB’ SI3aHMX i OXOILTIOE MUTAHHS, SIKi HEOOXiIHO BpaxoBYyBaTH IIpU
3a10yaTKyBaHHI MapKeTHMHIOBOIO IOCIiZHUIIBKOTO IPOeKTy. Taki INMpPOEKTH MOXYTb 3IilAiCHIOBATHCH SIK
IHAWBiAyaIbHUMM MOOCHiAHMKAMU ab0 KOHCYJbTaHTaMHM, TaK i BEJIUMKMMHU MYJIbTUHALiOHAILHUMMU KOM-
MaHisIMM, 1110 TIPOITOHYIOTh IIMPOKUI CIEKTP MOCYL. Y LIMX KEePiBHUITBAX TEPMiH “arcHIlisi” OXOIUTIOE BCi
MomiOHI BapiaHTH.

3MICT

KnwouoBi nuranus

1. OcHoBHa iH(opMallisi TPO areHIii.

2. Indopmalliist mpo mepcoHal areHItii.

3. IndopmMaitiiss Tpo MOXIJIMBOCTI areHilii, METOIM pOOOTH i CUCTEMY YIPaBIiHHS SIKIiCTIO.

KoHTpo/bHuii cnucok.

Buoip MapKeTHHroBOi TOCTiAHUIBKOI areHuii.

1. OcHoBHa iH¢OopMallist PO areH1io.

2. IndopmMallis mpo mepcoHall areHitii.

3. IndopmMaillis mpo MOXIJIMBOCTI areHilii i MeToau poboTHu.

Kiouosi nutanns

Pi3Hi areHuii mpoIoHyIOTh pi3HY KBajidikaliio, gocBia i 3acoou. Came TOMy He iCHYE TaKoOi areHilii,
MSUTBHICTBD SIKOi MOTJIa O CTaTy 3pa3KoM ISl BCiX BUMiB HOCiIXeHHs abo onutyBaHb. [IpnunHa nmosisrae B To-
My, 110:
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¢ JIesKi arcHIii CHeIiali3yloThCd B OKPEMHUX BHUAAX MOCTIMIKEHHS — TaKUX SK MaHEIbHI DOCIiIKCHHS,

MOCTIIKEHHS cepel AiTeit abo Gi3HeC,/MPOMUCIIOBI MPOEKTH;
¢ iHIII areHIlii 30cepemXKyIOTh CBOIO yBary Ha OKpeMMX pUHKAX — TaKUX SIK CLTbChKOTOCIIOAAPChKU, METUIHUI,

dapmalleBTUYHUM 200, CKaXX1MO, aBTOMOOJIBHOI MPOIYKIIil;
¢ OJIHIi crieliai3yloThCsl Ha JOCIMKEHHSIX SIKOCTi (TPyNoOBi 0OrOBOPEHHSI, iHTEHCUBHI iHTEPB’10), iHIIIi — Ha IIU-

POKOMACIITAOHUX KiIbKiCHUX OOCTEXXEHHSIX;
¢ JesKi areHIii HajexaTb 10 J100pe OpraHi30BaHMX MiXKHApOZHUX MEPEX, iHII MawoTh OiIbII HedopMabHi

MiXXHApOIHI 3B’SI3KM, a OKPEMi BBAXKAIOTHCS BUKJIIOYHO MiCIIEBUMU a00 PerioOHaIbHIUMM;
¢ NyXe BaXKJIMBO, 1110 BOHM MOXYTh IPONOHYBATU Pi3Hi PiBHI BUKOHAHHS a00 IIiH: HAIlpUKJIad, BOHU MOXYTh

creliani3yBaTUCh Ha MPOEKTaX 3 IPOBEIECHHS II0JbOBUX POOIT a00 30Cepe KyBaTUCh Ha HallaHHi 3araJlbHUX

KOHCYJIbTallili/TIJIaHyBaHHi, B TOI Yac sIK iHIIIi areHilii € yHiBepCcaJbHUMU.

be3ymMoBHO, ayXe BaxkJIMBO MPaBWJIBHO BUOPATH areHIIito MJIsl 3MiliCHEHHS! KOHKPETHOTO TPOeKTy. Takox
BaXJIMBO, 1100 KJIIEHT SIKOMOTa paHillle BUPILIUB, X04€ BiH 3aMOBUTHU TTPOBEJEHHSI TIEBHOTO AOCTIIKEHHS Y1
1IyKa€ OibIN 3arajibHY KOHCYJIBTaTUBHY JOTIOMOTY 3 TIPMBOY BUBYEHHS CBOiX MAaPKETUHTOBUX MPOOJIEM, aji-
Xe 1Ie BIUIMBAE SIK Ha BUOIip areHilii, Tak i Ha IOCTaHOBKY 3aBIaHb.

Cnucok areHuiii pasoM i3 3arajpHOl0 iH(oOpMalli€elo Mpo iXHIO iHAMBIAyaldbHY cHeLianizalilo i
kBajtiikalito (SIK 111010 OKPEMUX PUHKIB, TaK i METO/IiB TPOBENEHHS AOCIiIKEHHS), PO MOXKJIUBOCTI, SIKi BO-
HY MIPOTIOHYIOTh, PO KaIpoBe 3ab6e3MeUeHHsT MiCTUThCS B psifli NOBiAHUKIB. HailGinbi BiporimHUMU U151 CKJTa-
JIAHHST OCTaTOYHOTO CITUCKY MOXJIMBUX KaHIMAATIB IJIsI 3MilICHEHHS TTeBHOTO MTPOEKTY MOXKHA BBAXKATU:

1. llopiuynnii JoBimauk ESOMAR. B Hh0MY MicTaThes mogpooui mpo 1000 mocmimHUIBKMX OpTaHi3aliil —
TOJIOBHMM YMHOM €BPOMNENCHKUX aJIe € TAKOX TaM iH(opMallis i IIpo HeeBpOoMNeMChKi opraHizaiii. KepiBHUIITBO
LIMX KOMIIaHil, B IITaTi KOXXHOI 3 sIKuX € wieHu ESOMAR, ogiwiiiHo B3s1iv 3000B’s13aHHST JOTPUMYBaTUCh I1pa-
BWJI MiXXHapoIHOIO MPOIECYaIbHOTO KONEKCY MapKeTMHIoBUX i couianbHux nociaimkeHb ICC/ ESOMAR.
Kpim Toro, JIoBinHUK na€ repestik HalOiIbInX MpodeciiiHUX i TOProBeJIbHUX acollialliii, 1110 3aiiMalThCsl Map-
KETHMHTOBUMM NOCTIIKEHHIMM B KOXHi#l KpaiHi. [loBitHMK MoHa 3HaiiTi Ha web caiiti ESOMAR- www.eso-
mar.nl , a TakoX y npykoBaHoMy Burisani B Cekperapiati ESOMAR

2. MicueBi 1oBiZHUKM, 1110 MYOIiKyIOThCS HalliOHAJIbHUMU acoliialissMu. BoHn MicTaTh nogaTKoBy iHGOp-
Mallilo 1100 CBOIiX KpaiH, OCOOJMBO PO MEHII (TOJJOBHUM YMHOM JIOKaJIbHi) AOCIiITHUIIBbKI OpraHi3ailii, siKi
He MalTh Y cBoeMy uTaTi wieHiB ESOMAR.

BinplricTe cnpaBXHiX AOCTiIIHUIIBKUX OpraHizalliil mepesiyeHi B COJIIHMX JOBiIAHWKAX TAaKOTO TUILY,
BKJIIOYAIOYM OiNbII cIlelliaji3oBaHi JOBITHUKU, IMO BUIAIOTHCI “IIPOMUCIOBUMHU”’ MapKeTHHTOBUMU
MOCIITHMMU acolliallisIMK B pi3HUX KpaiHax. [loTpiOHO OyTH myxke yBaxKHUM, IIEPEBipsIIOYN HAMiCHICTh “He
BKJIIOUEHHX IO CIIMCKY” OpraHi3alliid.

VY 3B’s13Ky 3 TUM, 1110 XO/HA areHilis He MOXe MaTu OJHAKOBHUI piBeHb KBaidikallii 1151 MpoBeaeHHS BCiX
BUIIiB TOCTiMIKEHb, BEJMKi 3aMOBHUKH TOCTIIXKEHb 4aCTO MalOTh CITPaBy 0Jpa3y 3 KiJibkoMma areHuisiMu. OaHak
rnepebGiraHHs BiJ OMHOI areHIii 10 iHIIOro He MoXe OyTHM XOpOILIMM CIIOCOOOM OTpUMaHHS e(heKTUBHUX
MOCTITHULBKUX TOCAYyT. TpuBaji CTOCYHKM MiX KJIIEHTOM ¥ areHLi€l0 MPUBOMATH A0 Kpalloro B3a€EMOPO-
3yMiHHS i goBipu. KilieHT MaTuMe MOXKJIMBICTh OLIIHUTH JOCTOIHCTBA i mpodecioHali3M K areHIlii B ILJIOMY,
TaK i KOHKPETHUX JOCIiIHUKIB, 110 MPALIOI0OTh B HHOMY, i 3MOXe BU3HAUYUTU PiBeHb BHECKIB, SIKMI BiH O4iKy€E
OTpUMATH Bill HUX. ATEHIIisI, Y CBOIO uUepry, Npuiiie A0 OUIbII IIIMOOKOTro po3yMiHHSI MPOAYKIIili Ta pUHKIB
KJIi€HTa, 10 MTPO0JIeM, 3 SKUMHU BiH 3ILITOBXYETHCS B MPOLIECi MAPKETUHTOBOTO IJIAHYBaHHS i AiSJIBHOCTI, a Ta-
KOX Kpallle Ti3Ha€ 3arajbHi HANPSIMKU OTO poOOTH.

Lle poOuTh Bce GiNbIIT BaXJIMBUM 3aBIaHHSI peTebHOTO i ob6aymMaHoro Bubopy arexiiii. lllo mae 3poouTtn
KJIi€EHT, a0M BUPIIINTH, SIKa XK areHIIis 31 CIIKUCKY € HAaOUIBII IIPUIATHOIO?

IcHye psim KpuTepiiB, SKUMU MOXE ITOCIYTOBYBAaTUCh KJIIEHT IIPY BM3HAYEHHi 3arajbHOrO PiBHS KOMIIe-
TEHIIii arexiiii i ii TpUAaTHICTb AJISI IEBHOTO IPOEKTY.

1. OcnoBHa indopmanist npo areHuimo

KommneTeHTHe onmMTYBaHHS i OiLIbII iHTEHCMBHE 30HAYBAaHHS BaXKIMBUX IIMTaHb MOXeE HamaTu 6araTto Ko-
puCHOI iH¢opMallii PO OCHOBHi BUXiIHi JaHi areHTCTBA:
1i cTaTyc i JOCBIiA SIK JOCTiAHULIBKOI areHIIii;
i1 Mi>kHapoIHI 3B 3KM (IOCHiTHULIBKI Ta iHIII);
BUAM pOOIT, BUKOHYBAHI HEIO i TUTIM KJIIEHTIB, IS IKUX BOHA TIPAIIIOE;
3HAHHS Helo crienu@ivHUX PUHKIB i JOCTiITHUIIBKUX METO/IB;
OyIb-s1Ki KOH(JIIKTH iHTEpECiB;
11 noTpuMaHHs npodeciitHoro IlpouecyaabHOro KoaeKcy, il rapaHTii KOH(iAeHIiAHOCTI i 0e3meKu;
akpeautailis areHiii Ha ISO 9001 a6o Oynb — KU CTaHIAPT SIKOCTi MAPKETUHTOBUX MOCIIIXEHD i U JTi€
BiH K odilliiHWI HalliOHAJIBHUI CTAaHIAPT, Y4 B paMKax HalliOHAJIbHOI acolliallil 3 pUHKOBMX TOC/iIXKEeHb.
YacTo edeKTUBHAM BBaXKa€ThCS BiABimaHHS web-caliTy areHIlii, mo0 IMOYepIHYTH 3BiATH BCIO MOTPiOHY
iHdopmaliito, abo MOMpPoOCUTH SKiCh MEBHI OpoIllypu/MaTepiaiu.

* ¢ ¢ 0+ 0+ 0+ 0

2. Indropmanisi Npo nepcoHaN areHuii.
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MOBMHHA BU3HAYUTUCH MPU Oe3MOCepeTHbOMY KOHTAKTiI — OLIiIHIOBAaHHSI “TEOPETUYHO”, SIK MPaBUJIO, A€ JIU-
111e YaCTKOBY KapTuHY. KiIloUOBUMU MUTaHHSMU, HMOBIpHO, €:
¢ HaBWYKWU i JOCBiJ K BUIIIOTO KEPiBHUIITBA, TaK i JOCIiTHUKIB, Ki Oe3MocepeaHbO 3aliMaTUMYThCSI TTPOEK-

TOM KJTIEHTA;

piBEeHb pO3yMiHHSI areHIli€l0 MAapKETUHTOBUX i JOCTiITHULIBKUX METOiB;

HasIBHiCTb JOJATKOBUX, 3a IIOTpeOU, CIleliaIbHUX HAaBUYOK.

Cunin, moxnuso, o3Haiiomutrch 3 CV /pe3ioMe/ i mopTpeTamMu KJIOYOBMX MTOCAT0OBUX OCi0, po3MillleHUX Ha
web-caiiTi, o6 micis BinBizaHHS web-caiiTy TOMOBUTHUCH TTPO 3yCTPid 3 HAWOIIBIIT BUTITHUM MPEICTABHUKOM
ab0 KOMaHIIol0.

3. Indopmanisi npo MOKJIMBOCTI areHuii, MeToau poOOTH i cUCTEMY

yOpaBJliHHSA AKIiCTIO.

Hait6inpmr cyTTeBi MMTaHHS IEBHOIO MipOIO BapilOIOTHCS 3aJIe3KHO Bill IIPUPOAU TOTO JOCIIIKESHHS, IKE XO-
Ye MPOBECTU KIIEHT, OAHAK OiIBIIICTh 3 HACTYIIHUX ITYHKTIB, K IIPaBWIO, MAlOTh OYyTH IIepPeBipeHUMMU:

SIK areHl1lisl TOTye MPOEKT;

XapakTep opraHizallii HoJIb0BO1 POOOTH i KOHTPOJIb SIKOCTI, 1110 3aCTOCOBYEThCS IpU 30MpaHHi JaHUX;
METOAU BUOipKOBOTO OOCTEKEHHST;

cnocoOu 06poOKY TaHUX;

BUIY 3BITiB, SIKi areHIIis 3a3BUYail Hama€, piBeHb po3’SICHEHD i peKOMEHIALIil, SIKIIO B HUX BUHUKAE TIOTPe0a;
MEeXaHi3M Npe3eHTallii OTPUMaHUX NaHUX, SKII0 BUHUKHE TaKa MoTpeoda;

cneliaabHe o0JagHaHHS IJ1s IIPOBEASHHS JOCTiIKEeHHsI a00 TeXHiUHi 3aco0u;

CTaHAAPTHI KOHTPAKTHI (BKJII0Ua04Yu 0(DOPMIICHHST paxyHKiB) MEXaHi3MH;

rapaHTiiiHi 3000B’sI3aHHS ar€HTCTBA i CUCTEMa YIIPaBIIiHHS SIKICTIO;

cucTeMa yrnpaBJliHHS pekJiaMallisiMu, BKJI0UYalun Oyab-sKi peryaspHi MepeBipKu i MpoLeaypyu po3rsi-
Iy CKapr.

V3arajibHeHi BUllle MUTAaHHS JeTalbHillle HABOASITHCS B CIIMCKY KOHTPOJIbHUX MUTaHb. Marouu nepeik
KOHTPOJbHUX MUTAHb, MOTPiOHO IMaM’sITaTU TPU 3arajibHi MOMEHTHU.

Ilo-nepme, yuM Oinblille 00i3HAHUU PO JOCTIIKEHHSI KJIIEHT, TUM OLUIbII KOPHUCHOIO € OTpMMaHa HUM
iHdopmallis i TMM eeKTUBHIIIOW0 Oyae ioro oninka. OmHAK HaBiTh MOPIBHSIHO HEAOCBITYEHU I KIIIEHT Kpalle
po3yMiTuMe KBallidikallito i podoui MeToau areHiliiA, KO BiH KOPUCTYBATUMEThCSI CIIMCKOM KOHTPOJIbHUX
OUTaHb, a He JIMIIE ITOKJIamaTUCh Ha iH(OpMallilo B HOBITIHMKY ab0 Ha 3arajibHy Occimy 3 KepiBHHIITBOM
areHilii.

ITo-apyre, MoxHa oTpuMaTH Oijblie iHpopMallii Ipo CUJIBHI i ¢1abKi CTOPOHU areHilii, MOroBOPUBIIU 3
iHIIMMU KJIiEHTaMU 1€l areHIiii abo 3 KOHCYJIbTAaHTOM (Xoua B TaKUX BUIaAKaX MUTaHHS KOHMiAeHIIHHOCTI
MOBUHHI MOBaXaTUCh).

ITo-TpeTe, 3ycusuisi, BUTpauYeHi Ha OTPUMAaHHS aJieKBaTHUX BiAIIOBieil Ha BCi mepesiueHi MATaHHS Maiixe
3aBXIM BUMPABIOBYIOTh ceOe HaBiTh MPU TMPOBEAEHHI OJHOPA30BOTO MOCHTIMKEHHS. 3YCWJUISI OKYTUISIThCS
Oiplie, SIKIIO iCHYE MOXKJIMBICTh TOTO, 110 KJIi€EHT 3aX04e CKOPUCTATUCh IOCAyTaMU Ti€il 3K areHIil Ik iHIIIX
MIPOEKTiB B MaliOyTHHOMY.

€ 1Ie oauH, 3aBeplIaJibHUI KOMEHTap, KW MOTpiOHO 3pOoOUTH 110J0 BMUOOpY MOCIIAHOI areHIii.
JocnimkeHHsT MOXe iHKOJIM JOPOro KOIITYBaTH, i HEMA€ CEHCY IJIaTUTHU Oinblie, HixX moTpidbHo. Hagimo Ky-
nyBatu Pojic-Poiic, skiio aemieBa ManivHa 1ie Bce, 1110 HeoOXinHO i Moi3nKu 1o MaraduHax. OqHaK HiKoJIu
HE CJII KyIMyBaTH MOCIIIKEHHs, OPi€eHTYIOUMCH JnIie Ha 1iHy. Hu3bKosKicHe (HEBiAIIOBimHE, MOcCepemHe
IOCIiTHUIIbKE BUKOHAHHS) MOXe IIPU3BECTU KJIiIEHTA 10 3HAYHO OUIBIIINX BTPAT, HixK MOr0 BUTPATU Ha IIPOBE-
JIEHHsI CaMOTO JOCIiIXXEHHs: B HaA3BUYalHUX BUIaAKax — 0 BTpaTU BCbOro Oi3Hecy. /lemeBe aBTO He Oyae
BIIAJIOIO ITOKYIKOIO, SIKIIIO BOHO “BifANpaBUTh” Bac y JikapHIO0 a00 Ha KJIaJOBUIIIE.

JIOBroCcTpOKOBi €KCIepTU3M crelndiuyHUX PUHKIB i MPOMAYKIIil YacTO MalOTh MicClle B KOJIEKTUBAX arcHILii,
SIKi MOXYTh MaTH Habarato Oijibllle pOKiB IOCBily Ha BiANOBIIHOMY PUHKY, Hi)Kk MAapKETUHTOBUIA TIepCOHAN
kimieHTa. Hepinko Jac mx mocBim4eHUX 0Cib MoxXe OyTH HabaraTo JOPOXYMM 3a CepeaHil ITpOoTe iHKOJIM Bap-
TO 3aIUIaTUTU OUIBIIIE, 100 3aIYyYUTH TaKy 0CO0Y OO IIPOEKTY.

L R R IR IR R R IR R R

CIIMCOK KOHTPOJIbHUX MUTAHb. BUBIP MAPKETUHIOBOI IOCJIIHUIILKOI ATEHIIII.

1. Ba3osa indopmanis npo arenuiro.

+ 4k moBro areHiis mepedyBae y 6i3Heci? Un HajexXXUTh BOHA OO IpYIIM a00 opraHisallii, o 3aiiMaroThCs He
TOCJTIHOIO AisUTbHICTIO, i SIKIIO TaK, TO SIK TOCJiHA AisJIbHICTh HA MPAKTULI BiIAISETHCS Bill HEAOCTIAHO1?
Ta gk nudepeHuitoeTbes?

+ Sxumo areHuisl HaJeXMUTh OO iHIIIOI KOMIIaHil a00 10 Tpyly KOMIMaHii, TO HAaCKiIbKM He3aJIeXKHO BOHA IIpa-
1oe?

+ Yu € BoHA YaCTUHOIO MixXKHAPOIHOT TOCiMHOI Mepexki abo acormialii? SIKIo Tak, To HACKiJIbKY MillHi 3B’5I13-
Ku?

Yu npornoHye okpema areHilist abo Mepexa HallioHaJIbHi/Mi>XKHAPOJIHi CTAaHIapTU rapaHTil SIKOCTi?
3 IKMMM KJIiEHTaMM IIpallfoBajia areHIlisl IIPOTSATroM, MPUOIN3HO, TBOX OCTAaHHIX POKIB i B SIKMX THUIIAX IIPO-
eKkTiB? 3 KMM i3 KJIi€HTIB BOHa IpaIllO€ Ha PeryjsipHiil ocHoBi? (Xou areHuis, K MpaBuio, oOMexXeHa BU-
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Moramu KoH(imeHIiiHOCTi, MPOTe YacTO BOHA MOXe HaJaTH JesKy 3arajbHy KapTUHY CTOCOBHO CBOE€i
KJIIEHTYPH i TUX BUIIB POOIT, sIke BOHO BUKOHYE IS1 HUX).
Yu icHYIOTH sIKiCh MOTEHIiliHI KOH(IIKTH iHTepeciB, 1110, MOXJIUBO, MTOTPEOYIOTh BUPILLIEHHS?
SAxuii IpakTUYHUI JOCBII Ma€ areHIlis B poOOTi 3i crienmuivHMMMY TUIIAaMU JOCTiTHUX IIpo0JieM pUHKIB, Y
BUKOPHUCTAaHHI OKPeMUX JOCTiTHUX METOMIIB?

¢ Hackinbku TBepa0 BOHa BUKOHYE 3000B’sI3aHHSI NPUNAHATUX MpOoLeCcyalbHUX IpodeciiHuX KOOEeKCiB — Ta-
kux sk ESOMAR, nanionanbHux? ki y Hei 3B’43ku 3 mpodeciliHUMU opraHaMu rany3i?

+ Yu npouenypu 6e3reku/KoHdiaeHIIIHHOCTI MOBHICTIO BiAIIOBINAIOTh BiAMTOBiIHOMY 3aKOHO/IABCTBY i3 3aXM-
cty naHux? Ym BMKOPMCTOBYE BOHO OpaHaMayep, 1100 3axMcTUTHM e-mail abo mnubpoBuil 3B’430K 3
KJTieHTOM?

2. Incdopmanisi npo nepcoHan arexuii.

+ fxoio € mpodeciiiHa ImiaroTroBKa, KBajiidikallis i JOCBig HepcoHANy areHIlii, IMOYMHAIOUYM 3 BHIIOIO
KepiBHUIITBA i BHU3 3a iepapxi€io?

+ Hackinbky BoHM HOCBimUeHi, KOJM MalOTh CIpaBy 3 MAapKETUHIOM Ta iHIIMMU HEIOCIiIHUIBKUMU MUTaH-
HSIMH, 11O BUXOASATH 3a MeXi TOCTiTHUIILKOI TEXHIKM SIK TaKOi?

+ Yu € cepen rnepcoHaiy areHliii crierianxicTd y BimmoBimHii cdepi 6izHecy (Hampukiaa fmsg, po3npioHa
TOPTiBJIs, 3aI0BOJIEHHS CITIOXMWBaviB, Ta iH.)

¢ Sxux cremiamicTiB (IICUXOJOTiB, CTATUCTHKIB, CIIEIiaIiCTiB 3 00OpOOKM HJaHUX, iH(GOPMAILiMHNX TEXHOJIOTIi
Ta iH.) MOXe 3aJIy9aTH areHIlis — 3i CBOTo IITaTy abo Ha peryJspHiii OCHOBI i3 30BHi?

+ XT0 Oyae HECTU BiAIOBiZaJbHICTh 3a MPOBEACHHS MPOEKTy KiaieHTa? Y1 MOXIMBO 3YCTPiTUCh 3 LIUMU
JOoabMU?

¢+ Yu € sKi-HeOyab NMOTEHIIiliHI MpobieMn KOMYHiKalii? 3okpema, 41 KJIOYOBi ocobu (3 OOKy Kii€HTa i
areHIlii) afeKkBaTHO PO3YyMilOTh OJIMH OAHOTr0? SAKIIO iCHYIOTh TTeBHI TPYIHOIII, SKUM YNHOM BOHU MOXYTh
0yt e(peKTUBHO BUpiIIeHi?

3. Indropmanis npo MOKIMBOCTI areHuii i MeToau podOTH.
+ (ki npouenypy BUKOPUCTOBYE areHIlisl Mif yac MiArOTOBKU mpoekty? Aky ¢opmy 3BUYailHO Mae€ TIaH
MOCTiIXKEeHHs?
+ Jki 3acobu 06poOKu iHdopMallii BUKOPMCTOBYE areHilisl — CBOI BJIaCHI 4 iHIIOI areH1ii? B 060x Bumagkax:
- HACKIJIbKM BEJIMKUIA MOTEHLiaJl Ma€e areHilis 1j1s IpOBeACHHS iHTepB 107
- YU € B HasABHOCTI iHTepB’loepu-daxiBli (Hampukaag 1isl TPoBeNeHHs iHTePB’10 3 YNpaBJIiHISIMU abo
KBalihiKOBAaHUMM crierliajgictaMu)?

- IKU# iIHCTPYKTaXX BOHU OTPUMYIOTH?

- B sIKiil Mipi 3[iMCHIOETHCS KOHTPOJIb 3a iX po060T0I0?

- Ky KBauti(ikaiiiro MaloTh KOHTpoJiepu?

- SIK TIepeBipsSIETHCS MIPABWIBHICTD i SIKiCTh MOJIBOBUX POOIT?

- Y4 MOXeE KJIIEHT O0a4uTH iHTEepB’10epiB y poboTi (aje y BiamosigHocTi 3 Bumoramu Konekcy ESOMAR)?

- yu iponionye areHTcTBO CAPI / intepaktuBuuii CAPI y rmosi?

- yu € tenedOHHMI JOCHiTHUI LEeHTp, M BiH 0a3yeTbcs Ha CATI, i B sKiit Mipi BiH aBTOMaTH30BaHUIA IO
BiITHOIIIEHHIO 10 NMPOBEAeHHS BUOipKOBUX/BUITaIKOBUX I3BIHKIB /TIpOLIeAypPU KOHTPOJIO?

- Y{ IPOIIOHYE areHIlisl HeiHTepB I0ePChKi METOMOJIOTII 300py JaHUX — HAIIPUKJIAA: IOIITOBI, Yepes3 e-
mail Ta iHmi?

- UM M€ areHLlis OpraHizoBaHy cUCTeMY i iH(pacTpyKTypy Ui MPOBEAEHHS “TaEMHMX MOKYIOK” Ta METOAO-
JIOTi10 MPOBEACHHSI MOHITOPUHTY /CIIOCTEPEXKEHHSI?

- (K110 BaXKJIMBO) UM TOTOBA areH1lisl MPUAHSATH He3aJeXHi MepeBipKU SIKOCTI MOJbOBUX POOIT?

Ski MeToau BUOipKOBOTO OOCTEXEHHS 3a3BUYaii BUKOPHUCTOBYE areHIIisI?

Sk areHuis npoBoauThs 0OPOOKY maHUX (CaMOCTiiiHO abo 3a cyOKoHTpakToM)? B 000X Bumagkax:

- sIKa METOJMKA peJaryBaHHs, KOJyBaHHs, BBOLY JaHUX, 00pOOKH BUKOPUCTOBYETHCS?

- 9KOi KBaJtidhikallii mepcoHas 3aydyaeThes i IKM 32 HUMU 30iCHIOETHCS KOHTPOJIb?

- SIK TIePEeBipPSIETBCS NMPABWIBHICTD i SIKiCTh po60oTH?

- Y4 MOXYTb OyTH 3a0e3meueHi B pa3i moTpedu THy4Ki abo Oinbll ckagaHi ¢hopMu aHamizy?

+ Sy dbopmy 3BITHOCTI, SIK TTPaBUJIO, BUKOPUCTOBYE areHuis? Yu Moxke BOHA HagaTu Tabiulli /TMChbMOBE y3a-
rajJibHeHHS pe3yJbTaTiB/, TAyMayeHHsI OTPMMAaHKMX JaHUX,/ peKoMeHaallii 1o nii? Yy MoxHa mobaunTu 3pas-
KM (3 ypaxyBaHHSIM IMTaHb KOH}igAeHLiHHOCTI)?

Yu MoXe areHliiisi, HalaTy KJIieHTOBI LM(PPOBY 6azy qaHUX?

Yu Moxke areHiiisi 3poOUTH AaHi JOCTYITHUMU B JIOKAJIbHIN MepexXi KitieHTa?

Yu mMoxe areH1is, B pa3i HEOOXiZHOCTi, 3pOOMTH TIPE3CHTAlLLlil0 OTPUMAaHMX AaHuX? SIKIIO Tak, TO B SKiit
¢opmi? Yu BOHU OIIaYyIOTHCS OKpeMo?

Yu mpomnoHye areHilis 3aco0u IJIsl IPOBeIeHHS BileOKOH(MepeHIiil?

Yu nmpoIoHye areH1isl creuiajabHi JOCaiaHI 3aco0u (HampuKiIaa: JabopaTopilo MIsl TeCTyBaHHS, Clellialb-
He o0JiafHaHHSI /151 TPOBEACHHSI TeCTyBaHH:)?

+ Yu nporoHye areHiiist IKich CrieliaibHi JOCHiIHULIBKI CUCTeMU (HaNpUKJIa: 1Jisl TECTYBaHHS peKjiamMu /yna-
KOBKM, MOJIEJIIOBaHHSI pUHKY a00 TIPOTHO3YBaHHSI), i SIKIIO TaK, TO HACKIJIBKY 151 TEXHOJIOTis € TIPO30pOI0?

B0 , YxpaiHcbka Acouiauis Mapkemuney“ 3a ginaHcoBoi nigmpumku KaHagebkoeo azeHmembBa
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+ Skumu € mipouenypu BeJeHHs OyxranaTepii HapaxyBaHHs orutaTu? SIka BUKOPUCTOBYETHCS MPU LILOMY CHUC-
TeMa o(OpMIICHHS paxXyHKiB?

¢ JIKi KOHTpaKTHi Ta IOPUINYHI YTOOU € 3BUYAHHUMU IJIs areHiii? Yu Mae BOHO 3p0o3yMijo HalMCaHHI 3a-
BIIAaHHs Ta IIpaBuUJja BeleHHs OizHecy?

Ipumimku: He Bci 3 IUX TMTaHb MOXYTh 3HAJAOOMTHUCS TPU BUPIlLlIEHHI TTpobsieMu BUOOpy areH1ii. Xoua,
SIKIIIO MOBa 1€ Tpo crielndivyHi 1o0CTiIKeHHs, 4acTo Oyne NOLiIbHUM OiIbII TIMO0KO MPOHUKATH B ACSIKi MU -
TaHHS.

B0 , YxpaiHcbka Acouiauis Mapkemurey“ 3a ¢inaHcoBoi nigmpumku KaHagcbkoeo azeHmcemBa
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Ana HOTATOK:
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ANA HOTATOK:
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